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News
Flexible workspace specialist, x+why to welcome business community to Birmingham’s
Foundry at Brindleyplace
X+Why

Q 005

B Corp certified, flexible workspace specialist x+why will open at
Brindleyplace in Birmingham this spring.
Occupying 40,000 sq ft of space at Foundry – the new name for 6
Brindleyplace – x+why will be making one of its first forays into
the UK regional market after establishing itself as a bespoke
alternative to other shared office platforms in London. The move
also marks a new start for 6 Brindleyplace as Foundry, a highly
sustainable, smart enabled and innovative new working space in the
heart of the estate.
Foundry is based on the site of the former factories, warehouses
and foundries that helped make Birmingham and the West Midlands
the cradle of the Industrial Revolution. In the past, the area was a
key industrial location for businesses that needed to trade
effectively and transport their goods by road, rail and canal to other
parts of the country and further afield via ports such as Gloucester
and Liverpool. Its reincarnation as Brindleyplace in the 1990s made
this part of the city synonymous with new jobs, skills and ways of
working.
At Foundry, new reception space will warmly welcome occupiers
and their staff directly from Brindleyplace’s Central Square with its
open space and cafes and restaurants, into the building. This
underlines the contemporary fit out which is now underway as part
of a multi-million pound investment. Thanks to the work of
architects JRA and contractor Intex Projects, the fit-out work will
complete in summer this year.
x+why recently became a certified B Corporation – meaning it is
committed to reinventing business by pursuing purpose as well as
profit. To underscore the building’s green credentials, Foundry is
also currently working towards the RICS-accredited SKA Silver
rating, demonstrating an active commitment to sustainability.
Brindleyplace landlord Hines, the international real estate firm,
has partnered with x+why to operate the first, second and third
floors at Foundry, to provide a fully serviced and managed work
environment. This will help meet the growing demand for flexible
workspace for businesses in the Midlands, as well as meeting the
needs of existing tenants.
Rupert Dean, CEO of x+why, said: ‘Brindleyplace is a fantastic
location centred on wellbeing and sustainability, two of our biggest
drivers and drivers for our tenants. It also has a wonderful
environment that sits comfortably in its own part of the city as well
as being an integral part of the city and region’s larger business eco-

system.
‘There is already a deep-rooted sense of community established at
the estate and we can’t wait to bring our tenants to a location which
offers high-quality workspace with a host of brilliant amenities and
opportunities on its doorstep. Moving to Birmingham and
Brindleyplace is a hugely exciting step for us at x+why, and we’re
really looking forward to welcoming tenants to what will be an
innovative and design-led space early in 2022.’
Raj Rajput, Managing Director – Asset Management, UK, at
Hines, said: ‘The repositioning of 6 Brindleyplace as Foundry
marks a new era for a fantastic building at the core of our estate and
the heart of Birmingham.
‘With x+why opening soon, we have a wonderful opportunity to
show what the estate is all about and how working here can
transform an organisation and their performance. By working in
partnership with x+why we are looking forward to welcoming more
new tenants and their staff to the wider estate.’
David Magyar, Director, John Robertson Architects, said: ‘We are
delighted to have been appointed as architect to assist both Hines
and x+why with the repurposing of what was already a high-quality
office building as a brand new business hub for SMEs and
organisations from across Birmingham and the region looking for a
more meaningful work environment.
‘Our experience of creating more sustainable and aspirational
working environments is being applied here at Foundry as we help
change this building for the benefit of all of its future users.’

Renewable energy sources the driving force behind new utilities construction
AMA Research

Q 007

In value terms, 79% of energy generation construction projects
over the past five years have been related to renewable energy,
with gas and nuclear representing a combined 21%. While
construction projects for energy generation using solar power
represent the largest proportion of contract awards by volume; in
value terms, solar projects represent just 4% of total value across
energy related construction projects.
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Laura Pardoe, Product Manager at AMA Research and editor of
the Utilities Construction: Gas and Electric Market Report
comments “This is an incredibly exciting time to be monitoring
construction in the energy sector and charting the real time
transition to renewable sources of energy generation. There has
been a 70% increase in electricity generation from renewables
since 2016; over the same period 80% of contract awards have
been for low carbon options showing a clear direction of future
travel. Twin forces driving for energy security and carbon
neutrality mean construction projects are focused on sustainable
energy generation utilising natural resources.”

sources of power such as nuclear or power stations that burn
hydrogen or gas with carbon capture and storage.

In the period 2016 to 2021(Q2), projects in the wind sector
(onshore and offshore) made up just under half of all energy
generation projects, by value, and 58% of all renewable projects.
Increasing generation from wind and solar is the focus to further
increase renewable generation to deliver on the net zero target by
2050. While the bulk of generation needed is planned to be
provided by renewables, there is also need for more reliable

In 2020 UK electricity construction contributed 41% of total
infrastructure work, an increase from 24% in 2019. Electricity
construction output grew 66% year on year in 2020. Electricity is
likely to remain a key driver of growth into the medium-term
within the gas and electricity market as generation capacity is
renewed and larger-scale renewables generation, particularly
offshore wind and biomass, is commissioned.

e-mail your news to shirley@qubeonline.co.uk

News
AM Services Group wins new contract at MoneySuperMarket
AM Services Group

Q 009

MoneySuperMarket has awarded the
contract for cleaning its site in Ewloe,
Wales, to AM Services Group, part of
Pinnacle Group. The AM Services Group
team provides cleaning in office and rest
areas as well as the employee restaurant
and car park. MoneySuperMarket is home
to five brands – MoneySuperMarket,
MoneySavingExpert, TravelSupermarket,
Decision Technologies Ltd, and CTYI –
with around 350 of the company’s 800 plus
staff based at the Welsh site.
Ashley Kirk, AM Services Group
commercial director, said: “It’s great to be
working with MoneySuperMarket. We are
committed to supporting them in their aim
to create a place where ‘everyone feels they
belong’ and ‘where our people can excel
both professionally and personally’. We do
that by helping to keep the workplace
clean, safe and welcoming for all and by
developing an operations team who are

well-supported to deliver to the best of
their ability.”
The facilities manager for
MoneySuperMarket’s Ewloe site,
David Glynn added: “We were
impressed by AM Services Group’s
‘One Team, One Goal’ approach. It
was clear from the outset that we
share very similar values. We believe
in communicating with our staff, in
making sure that they feel a valued
part of our business and in rewarding
them for their positive contribution.
Since AM Services Group began
working with us, they have been
helpful and easy to get along with, in
regular communication with our
management and cleaners, and have
already created a strong team spirit.”

Waste Not, Want Not: Building Materials
You Can Reuse and Recycle
MediaWorks

Q 012

The construction sector is responsible for 11% of carbon
emissions around the world. To address this, the UK government
has introduced a ten-point plan to reduce carbon emissions within
the industry. This includes releasing whole-life carbon assessments
to the general public and updating design standards.
There are many more things the construction industry can do to
reduce its carbon footprint, including reusing and recycling
building materials. As well as being environmentally conscious,
research shows that this can reduce costs and improve a company's
credibility. So, think outside of the box and focus on sustainable
waste management.
This article will explore some of the building materials you can
reuse and recycle. Whether you’re managing a sustainable project
or building your own home, these materials will leave you with a
clear conscience and the world with a cleaner atmosphere.
Plasterboard: The war on plastics is a continuous effort only 9%
is recycled adequately. To battle this, the construction industry can
recycle and reuse its plastic waste. This includes plasterboard (or
drywall), which is found in walls and floors.
Metal: Metal is a durable and strong building material. If you
want to build with the environment in mind, steel is a great metal
to work with. In fact, research shows that the steel we use is made
of 40% recycled scrap metal. This means you’re reducing carbon
emissions before construction has begun.
It is also simple to recycle or reuse steel. However, as the Steel
Recycling Institute claims around 65% of these bars are recycled,
this shouldn’t be an issue.
Brick: In the UK, brick is the most common material used to
build houses. So, it’s important that we’re able to make this
building material as sustainable as possible. Luckily, reclaimed
bricks can be used in construction.
Wooden pallets: Building a simple structure requires a large
number of different materials. These are often stacked and stored
on wooden pallets. In the UK, these pallets account for 10% of
waste in the construction industry.
Overall, the construction industry has a long way to go before it
is carbon neutral. There are governmental plans in motion to
reduce the environmental impact of the sector, but it always helps
to start small and focus on the little things. So, using materials that
can be recycled and reused is a great way to be environmentally
conscious. By following these simple steps, builders and engineers
shine hope on a greener future. How will you help build a carbonconscious society?

New construction industry report reveals poor
building material supply chains are the main
barrier to achieving new zero
Patrick Parsons

Q 012

A new report, ‘Sustainable by design’, by engineering
consultancy Patrick Parsons, based on research* with 100 senior
executives of UK construction firms, reveals that despite the
majority (85%) believing the industry is doing enough to reach net
zero by 2050, there are significant barriers to achieving this target.
Over two thirds (68%) of respondents said that improvements to
building material supply chains to reduce carbon would be critical
to achieving net zero, followed by 63% who said that existing
planning regulations need to change to support the sector if it is to
hit this target. Using alternative materials which have a lower
carbon footprint is also a significant barrier to overcome for 62%
of those questioned, followed by decarbonising existing buildings
(59%) and the ability to collect data to measure carbon in buildings
(48%).
When asked about the impact of the focus on climate change
because of COP26, 86% said that they believe it will accelerate
positive advances in sustainability in the sector during 2022.
Commenting on the findings of the report, Conor Murphy, Senior
Partner, Structural Engineering at Patrick Parsons said: “The UK
construction industry is committed to reaching net zero by 2050
and is confident that this target will be met. However, this
ambition is not without its challenges in terms of the materials
used, the need for planning rules to change and the ability to
decarbonise legacy buildings to improve their performance.
Greater use of sustainable design and engineering in the planning
of new developments, will support the pathway to net zero.”
Patrick Parsons focusses on helping clients assess, design, and
overcome the most complex of engineering challenges across a
range of sectors. Operating from four sites – its HQ in
Birmingham, London, Wakefield and Ashvale - the business
provides a range of connected engineering services including
Structural, Civil and Geo-Environmental consulting engineering
services, competences the firm has developed over many years,
and for which it has built a strong reputation.
To read the report in full, visit
https://www.patrickparsons.co.uk/wp-content/uploads/Sustainableby-Design-Report-Web.pdf

e-mail your news to shirley@qubeonline.co.uk
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News
Landmarc welcomes Veterans’ Strategy Action Plan
Landmarc

Q 021

The release of the UK government’s Veterans’ Strategy Action
Plan: 2022-2024 is a great step forward in supporting and
empowering the UK’s military veteran community, says Landmarc
Support Services (Landmarc).
The Action Plan aims to provide a solid foundation on which the
government can continue to build over the next two years and
beyond. Reinforced by research and data to give an even greater
understanding of the veteran community, five focal points for
success are highlighted:
1. Delivering a step-change in support
2. Maximising veteran employability
3. Addressing historic hurt or disadvantage
4. Dealing with the legacy from historic operations
5. Ensuring a high standard of support across the UK
Landmarc manages military training on the UK Defence Training
Estate on behalf of the Defence Infrastructure Organisation (DIO)
and was an early signatory of the Armed Forces Covenant; publicly
declaring its commitment to those who serve or have served in the
Armed Forces and achieving an Employer Recognition Scheme
Gold Award in 2018.
A significant number of veterans already work for Landmarc at
every level of the business, bringing invaluable knowledge learnt
from the Armed Forces to the company’s national workforce.
As a longstanding employer of ex-service personnel, last spring
Landmarc matched the government’s pledge to offer guaranteed

recruitment
interviews for
military veterans
who have the right
experience for the
role. The initiative,
known as the ‘Great
Place to Work for
Veterans’, makes it easier for veterans to secure employment within
several government departments.
Mark Neill, Landmarc’s Managing Director and Army veteran
says: “At Landmarc, over 25 per cent of our workforce is made up
of veterans and reservists who all bring a specialist mix of niche
skills and expertise gained from their time in the British Armed
Forces, which is hugely valuable to our management of the UK
Defence Training Estate.
“Our commitment to the government’s guaranteed interview
scheme for veterans ensures that all ex-service personnel that have
the appropriate skills and experience for the role are offered an
interview, and we use our levy fund to offer apprenticeship
opportunities to our employees to help formalise these valuable
skills into civilian qualifications.
“We wholeheartedly support the government’s aim to make the
UK the best place in the world to be a veteran by 2028. The focal
points of success and areas of action within the Action Plan will
help mitigate any disadvantage faced by our armed forces
community due to the unique nature of military service.”

Caledonian Supplies New Accommodation at
RAF Lossiemouth
Caledonian Supplies

Q 022

Working with Robertson
Construction, as part of a larger
programme of works (the
Lossiemouth Development
Programme), Caledonian are set to
shape the infrastructure requirements
`needed for expansion at RAF
Lossiemouth which remains the only
Royal Air Force, Main Operating
Base in Scotland and is home to
multiple aircraft types.
Caledonian has commenced the
manufacturing of 319 new Single
Living Accommodation (SLA) units.
This opportunity was secured
through an open market tender
process and will provide high quality
accommodation that, in compliance
with the base specific development
plan, will exceed previous standards
providing more spacious and better
quality accommodation for RAF Lossiemouth personnel.
Split across 5 separate blocks, the project will provide en-suite
rooms, social, communal, and ancillary space for Junior Ranks,
SNCOs and Officers alike.
With a client needing to maintain operational readiness at all
times, coupled with the remote location of the Base, a volumetric
modular solution was selected.
Caledonian modules will be supplied more than 90% complete,
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ensuring the client’s investment in an off-site solution provides
maximum benefit by minimising the works required on site.
Caledonian has considerable experience working with the
Defence Infrastructure Organisation (DIO) having delivered over
14,000 bed spaces over the past 15 years, and the award of this
contract continues to reinforce its presence in this sector.
This project is one of several recently secured across multiple
sectors and maintains high levels of factory productivity through
2022.

e-mail your news to shirley@qubeonline.co.uk

News
Paving the way for women to break boundaries in
the Real Estate industry
Fortem Property

Q 024

Fortem Property was founded in 2021 by merging two already
successful real estate businesses – DCBM and Fortem Property
Management. Both companies provided different things to the
market so today they unite as one strong, multi-disciplinary
service.
Here’s why they are leading the way for women to break
boundaries in the real estate world…
Fortem Property was established early last year when a gap was
spotted in the market for bespoke property management services.
Fortem Property not only looks after properties for clients, but it
supports the acquisition, relocation, and consultancy; helping
clients make rewarding decisions about properties across the UK.
After years of providing tailored support services for their own
clients, Darren Bennett, one of the co-founders, spotted an
opportunity and a gap in the market to create a bespoke real estate
consultancy; a business with a clear and genuine focus on meeting
the individual needs of each customer. This is what sets the bar
high for Fortem Property and with the highly qualified not maledominated team – the future for real estate is carved.
Diana Nicolaescu, Head of Property Management and Business
Partner at Fortem Property is driving higher professional standards
forward and is hoping to put the spotlight on women in the
industry moving forwards. Diana hopes to nurture and attract new
talent; a younger, more diverse blend of property professionals into
the industry.
According to PwC and Real Estate Balance there are just 30% of
senior management positions in real estate occupied by women.
This is a very poor percentage, and things desperately need to
change. Fortem Property wants to give that confidence and courage
to women, and help to get young, talented, and inspirational
women to the top of that real estate ladder.
Diana Nicolaescu, Head of Property Management at Fortem
Property commented: “I believe better housing and higher

professional standards undoubtedly change lives, so I’m truly and
genuinely hopeful about this. That’s why I aim to work very, very
hard to bring passionate new people through the ranks. Also, in a
predominantly male industry, I believe women have certain skills
and qualities that cannot be overlooked and should be encouraged.
I will aim to be that inspiration and encouragement”.

Amey introduces cashless canteens across Scottish Schools
Amey

Q 025

Amey, a provider of essential facilities services to local
and national Government, has provided pupils and
parents with an easier way of paying for school meals
with the upgrading of its cashless catering system across
its Renfrewshire Schools contract.
The new system, developed by software company
Vericool, has created a safer way to purchase food
during Covid and removed maintenance and rental costs
associated with cash top up machines. It has also
reduced the need for secure cash pickup from schools.
Over the duration of the contract, it is anticipated that
the new solution will save approximately £130,000.
The introduction was supported by Renfrewshire
Council’s cashless catering project team who are
working to ensure all Renfrewshire schools and
nurseries have online payments for parents and carers.
The cashless system, which is hosted in the cloud as a
Microsoft Zero Platform, was implemented in four days
and since then staff and pupils have embraced the new
way of using the canteen. It has allowed the school to
capture data such as the types of food children are
eating, how many access free school meals and total spend.
Although a very small number of cash top up machines remain at
the schools, the level of top ups dropped dramatically, and it is
estimated that secure cash pickup will reduce by 80%.
John Patterson, Operations Director for Amey Secure
Infrastructure’s Scottish region, commented; “We are continually
trying to provide our customers with easier and cheaper ways of
operating. During the pandemic we realised that cashless systems
also built in an added level of reassurance for pupils, teachers and

parents. We have been thrilled with the response to this new tool.
Amey delivers facilities and estate management services to the
Renfrewshire Schools Private Finance Initiative across an estate of
nine schools. The team works in partnership with clients and endusers to provide a year-round service that is compliant, safe and
provides the best possible learning environment.
It is now anticipated that the solution will be rolled out across
further sites within the Glasgow School contract.

e-mail your news to shirley@qubeonline.co.uk
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Water Metering

How can smarter metering help the water industry
and consumers achieve Net Zero?

Industry comment by Craig Mellor, Director, Deer Technology Ltd
Following the COP26 conference in Glasgow, there is a
renewed buzz about achieving Net Zero greenhouse gas (GHG)
emissions. Governments, local authorities, businesses and other
organisations are all aiming for the same target, though not
necessarily by the same date. In England, the water industry is
ahead of the game, having pledged in 2019 to achieve Net Zero
by 2030, two decades ahead of the UK Government's target
date of 2050. Water companies in Scotland and Wales are
aiming for Net Zero by 2040 and Northern Ireland is aligned
with the UK's target of 2050.
Local authorities, combined authorities, businesses and
numerous other organisations have also announced their
intentions to achieve Net Zero, with many pledging to do so
sooner than 2050. Something that impacts everyone, from
individuals through to large organisations and Governments, is
water. Every litre of mains water delivered to the tap has an
amount of greenhouse gas emissions associated with it, so this
is something to which water companies, retailers and
consumers of all sorts need to pay close attention.
According to the Water UK website, the water industry delivers
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15 billion litres of water every day and treats sewerage from
more than 28 million properties. Water is treated at over 7000
sites and there are hundreds of thousands of miles of buried
pipework.
Greenhouse gas emissions are generated in many different
ways by the water industry. Pumping is a significant contributor,
but there are also emissions due to the need to power water
treatment processes, service buildings and operate vehicles. In
addition, water and sewage treatment result in emissions of
methane and nitrous oxide, both of which are greenhouse
gases. When infrastructure is repaired, upgraded or newly
constructed, there are further emissions.
An Environment Agency report [1] quotes from the
Government's 2008 Future Water strategy paper, saying the
water industry used 7,900 GWh of energy in 2006/7 and
emitted over 5 million tonnes for greenhouse gases. Supplying
water and treating wastewater accounts for 0.8 per cent of the
UK's greenhouse gas emissions. That may sound like a small
percentage but, according to Waterwise, Scottish Water is
Scotland's largest user of electricity [2], which demonstrates the

Water Metering

Continued >>>
significance of the water industry's contribution to the UK's
greenhouse gas emissions.
According to the UK Government conversion factors for
greenhouse gas reporting [3], 0.344 kg CO2e can be attributed
to each cubic metre of mains water.
Water companies are tackling their emissions in a number of
ways, including upgrading vehicle fleets, installing on-site solar
power systems and advanced anaerobic digestion plants, and
establishing natural wetland treatment sites. However, there is
another important area where water companies are seeking to
reduce their carbon footprints and that is by saving water.
First, water companies are investing in better techniques and
technologies for finding and fixing leaks in the network of
underground pipes. Second, there is a drive to reduce demand
from consumers.
Metering is a key weapon in the fight to reduce demand and
consumption - and thereby achieve Net Zero. On the one hand,
the meter data can indicate if there is a leak while, on the
other hand, visibility of consumption data encourages users to
save water. Smart metering also opens the door to new tariff
structures, such as rising block tariffs in which the unit charge
rises for progressively higher volumes of water taken by
customers. This acts as a further incentive to use less water.
In an ideal world, every user would have a meter that would
be read sufficiently frequently to provide a clear picture of
consumption - and leakage. However, it is not an ideal world
and there are still households without meters, as well as
commercial and industrial (C&I) users with meters that are
classed as Long Unread Meters (LUM), or whose bills are based
on Business Assessed price bands or estimates, rather than
meter readings. Waterwise has recommended allowing water
companies to introduce full metering, and for meters to be
installed in the majority of homes by 2030 and the proportion
of smart meters to be increased [2].
Whereas the electricity industry has gone a long way down
the road with smart metering, there are significant challenges
for implementing smart metering in the water industry. For
example, water meters do not have an integral power supply
unlike electricity meters, so smart water metering needs to be
battery-powered. In addition, meters are typically installed
below ground level, often submerged in water or mud.
Where water meter readings have been semi-automated, the
systems have been proven to be less than ideal. For household
meters fitted with sensors that transmit data over low powered
radio or Bluetooth, it is still necessary for a person with a
reading device to drive or walk close enough to the meter to
collect the reading. C&I meters equipped with data loggers that
calculate consumption based on pressure and flow or via the
pulse output, but this technology can only calculate
consumption, so periodic manual reads are still required.
Despite these known issues, Water UK strongly supports the
use of smart metering rather than manual meters [4]. A report
prepared for Water UK concluded that smart metering, in
conjunction with a mandatory water labelling scheme (with
minimum standards), was the best strategy for maximising
demand reductions, with a forecast saving of 82 litres of water
per household per day by 2065 [5].

Deer Technology's patented LimpetReader is an ultra-compact
opto-electronic device that attaches to an existing meter
faceplate with optical tape or adhesive. Each LimpetReader
incorporates multiple micro-cameras for imaging the register.
The images are date- and time-stamped before being
transmitted by an AutoReader to Deer Technology's secure
server. When water meters are situated close together, multiple
LimpetReaders can be connected to a single AutoReader.
Once the individual images have been uploaded to the server,
they are stitched together to create a high-quality, distortionfree image of the meter's register. Software then converts the
register image to a numerical value, which is stored with the
image. Data and images can be accessed by the customer in a
variety of ways, depending on the requirements. Deer
Technology's comprehensive service covers everything from
installation through to data management.
Water companies and consumers can utilise this technology to
help identify leaks and reduce demand. LimpetReaders can play
a significant role in helping to save water and, in turn, help the
water industry achieve Net Zero.
The Environment Agency [1] says water metering alone can
reduce a household's consumption by 10-15 per cent, and smart
metering and structured tariffs could achieve further reductions.
Importantly, a proportion of the water saved by reducing
demand and fixing leaks will be hot water. The carbon footprint
of hot water is in the order of ten times higher than that of
mains water due to the energy required to heat it.
Of course, there is another benefit of upgrading meters for
remote reading: reduced emissions associated with meter
readings. With conventional meters, somebody needs to travel
in a van to and from the meter's location. Despite multiple
meters being read during each trip, the emissions per meter
soon add up. Even if the vans are electric, there is still a
significant carbon footprint associated with their manufacture,
maintenance and end-of-life disposal.
Find out more about Deer Technology's LimpetReader for
remote meter reading at https://deertechnology.com, telephone
01639 363146 or email hello@deertechnology.com.

References:
[1] ‘Greenhouse gas emissions of water supply and demand management
options', Environment Agency Science Report SC070010, July 2008.
[2] ‘Water Efficiency Strategy for the UK', Waterwise, June 2017.
[3] ‘Greenhouse gas reporting: conversion factors 2020', UK Government,
https://www.gov.uk/government/publications/greenhouse-gas-reportingconversion-factors-2020 (data retrieved 6 January 2022).
[4] ‘Response to [Defra's] Consultation on Reducing Personal Water Use',
Water UK, December 2019.
[5] ‘Pathways to long-term PCC reduction', ref AR1286, Artesia Consulting Ltd
for Water UK, August 2019

Fortunately, there is now a technology that enables existing
water meters to be retrofitted with smart functionality at far
lower cost and without the drawbacks of conventional
approaches. The hardware is battery-powered, withstands longterm submersion in water or mud, transmits a time/date
stamped image of the register read via the GSM (mobile phone)
network at intervals defined by the client. Installation only
takes around 10 minutes, with no need to dismantle the meter
or interrupt the supply.
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Insite Energy launches new ESCo Manager Service
for developments with heat networks

Telford Homes’ Stone Studios is first to sign up to flexible,
annual fixed-fee management contract which promotes service
excellence, plus fair and transparent pricing for residents
Leading London-focused property developer Telford Homes is
the first housing provider to sign up to a new energy
management service from heat network
metering and billing specialist Insite Energy.
Known as the ESCo Manager Service, the
new offering covers all the same services
as traditional Energy Service Companies
(ESCos), but on a single-year contract and
with a fixed and transparent service fee
based on actual costs.
ESCo Manager went live at Stone Studios,
Telford Homes’ new development of 120
luxury apartments and characterful sky
villas in Hackney, East London, in
December 2021.
Under the new contract, Insite takes over
handling of the operation and maintenance
of the entire heating infrastructure, as well
as fulfilling all ESCo management and
administration responsibilities on a not-forprofit basis on behalf of Telford Homes.
Insite has been providing heat network
services across much of Telford’s housing
portfolio since 2013 and was already
running the heat metering and billing at
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Stone Studios from April 2021, using the Guru pay-as-you-go
(PAYG) system.
“We’re always looking at ways to improve services and value
for money for our residents,” said Anthony Atkinson, Estates
and Customer Service Director at Telford Homes. “Having

Energy Management

worked closely for some time with Insite on
metering and billing for many of our
developments, we have co-developed the
additional roles that Insite bring as ESCo
Manager in order to enhance the customer
experience and promote the delivery of a
holistic, high quality heat network service.”
Emily Lister, Head of Business
Development at Insite Energy, commented,
“The thinking behind ESCo Manager is that
it enables developers to hand over all their
specialist heat network responsibilities to
our team of experts, freeing them up to
focus on what they do best. Unlike a
traditional ESCo, we’re not taking a profit
on each unit of heat. The charges are
based solely on real energy and
maintenance costs and fixed management
fees. That means fair and transparent tariffs
for residents and full recovery of costs for
the client. And if they’re not happy with our
service for any reason, they’re not tied in.”
An Energy Service Company (ESCo) is a
commercial structure created specifically to
produce, supply and manage the local delivery of decentralised
energy to a ‘whole site’ development. Typical ESCo contracts
last for the expected asset life of the main plant – between 10
and 25 years – to enable the ESCo to recoup its capital
expenditure. This can lead to dissatisfied residents being
shackled indefinitely to high prices and poor service. But with
ESCo Manager, because Insite is managing the services on the
client’s behalf, it can offer single-year contracts, ensuring
clients and residents retain control of their heating services.
The ESCo management services Insite will be providing at

Stone Studios include fuel procurement; tariff setting and
reviewing; administration of residential heat supply
agreements; subcontractor management and auditing; asset
maintenance and lifecycle management; financial
administration, including management of cashflow and a
sinking fund for asset replacement; reporting; and adherence
to regulations and best practice. Construction of the
development, which also includes 15 commercial units and
33,000 square feet of affordable workspace, is due for
completion in December.

Lone Worker Protection

Chubb and CriticalArc SafeZone® announce global
partnership to deliver safety everywhere
Chubb’s global business and CriticalArc have joined forces to
enable SafeZone®, CriticalArc’s award-winning cloud-based
safety, security and emergency management solution to be
offered to Chubb customers through its connected services
offering, Chubb VisiON+. Chubb is a part of APi Group, a
global, market-leading business services provider of safety and
specialty services. The investment by both companies in the
development of a streamlined, cohesive offering delivers far
reaching benefits to customers. As a key supplier in the remote
monitoring sector, Chubb has been extending support for its
service with more
fluid, hybrid working models. Meanwhile, CriticalArc’s
SafeZone provides powerful new capabilities, with its ‘Safety
EverywhereTM’ concept, helping organisations comply with
standards such as BS8484 in the UK for lone worker safety.
SafeZone lets them manage the safety of their people wherever
they have a duty of care, regardless of geography, with a
whole suite of services from lone worker emergency assistance
and real time location services.
SafeZone supported by Chubb, is designed to bring peace of
mind to all individuals 24/7, either working at an office,
remotely or both, regardless of whether their employers have
their own security response teams. The solution can be
configured
so all alerts are responded to solely by Chubb’s expert
monitoring team, the organisation’s own responders or a
combination. Because of this, the solution is
suitable for a wide range of people including field workers,
healthcare and care workers visiting patients and remote
workers of all types. It can also be used by universities to
protect students, government and healthcare associations.
An app-based solution, SafeZone makes it easy for users to
call for help via their smartphone and to share their location in
real time with operators at Chubb’s security monitoring centres.
In critical situations they will be directly connected to the
appropriate response team for the most efficient emergency
assistance.
Integrating Chubb’s global scale and local expertise with
SafeZone’s cloud-based, SaaS technology, helps enterprises and
organisations with large sites instil confidence in employees’
personal safety. Customers further benefit from Chubb’s
consistent and fast response monitoring teams, bolstered by
SafeZone’s highly scalable distributed command and control
environment.
“We are excited to announce Chubb’s partnership with
CriticalArc, which has enabled us to set a new standard for the
industry when it comes to personal safety. CriticalArc’s offering
perfectly complements our 24/7 Chubb VisiON+ service which
focuses on using data and insights to take the right actions at
the right time. Together, we can respond to alerts quickly,
bringing improved connectivity, responsiveness and overall
peace of mind,” comments Frederic Peyrot, Global Customer
Solutions & Innovation Director at Chubb.
"This partnership is genuinely a first-of-its-kind for the
market, and great news for organisations looking to offer their
work force Safety EverywhereTM ,” said Darren
Chalmers-Stevens, Group Chief Operating Officer and
Managing Director EMEA/APC,
CriticalArc. “The depth and breadth of Chubb’s global reach
into multiple industries will enable organisations around the
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world to take advantage of Chubb’s and CriticalArc’s unique
capabilities as we continue to innovate.”
Chubb is partnered with the upcoming UK and Australia
SafeZone conferences to demonstrate the combined offering.
The next CriticalArc SafeZone Conference takes place in Sydney
Australia on the 23 May 2022. For more information on the
events go to https://criticalarc.com/resources/events/

Net Zero Buildings

Net Zero Buildings:
Addressing Inefficiency with Digital Solutions
By Kas Mohammed, VP of Digital Energy at Schneider Electric

Creating efficient buildings is central to the decarbonization
effort. Current building stock accounts for 20% of global
greenhouse gas emissions (around 30% if accounting for the
construction phase), and this figure is expected to only
increase as the building stock will nearly double by 2050.
However, efforts to accelerate building renovations have seen
little success on a global level. This is due to a number of
obstacles including a lack of data and monitoring over what is
considered to be a fragmented sector, as well as a lack of
performance standards leading to the misallocation of funds.
The steep costs of building renovations have also discouraged
funding from public authorities and the private sector alike.
Furthermore, rebound effects on demand are a key limiting
factor to traditional energy efficiency programs. Demand
increases as a building becomes more efficient and the cost of
energy is lowered.
When analysing the facts, it becomes clear that a new
approach in needed to improve building efficiency.
The digital revolution
To date, little data has been made available regarding digital

solutions. Existing studies are often based on special use cases
in special conditions with limited global applicability. In
response to the deficit of up-to-date data, our latest modeling
analysis of 6 building archetypes in 19 regions performed over
1,3000 simulations to provide much needed quantified
evidence of the potential of digital solutions.
Our findings support the deployment of digital solutions to
improve building efficiency.
• Digital solutions have a high carbon abatement potential of
20-30%.

Net Zero Buildings

• Digital solutions enjoy competitive paybacks below 8 years
on average and cost savings up to 40% for consumers
(depending on the use case).

the deployment of digital solutions by 2030 in order to reap
the benefits and prepare the groundwork for additional
decarbonization activities.

• Europe stands to benefit the most from implementing
digital solutions due to their higher energy costs. Nevertheless,
all regions and building stock show significant potential and
attractiveness.

Policy action will need to focus on 2 main activities to assist
rapid deployment:

• Digital solutions are generally underestimated. The
International Energy Agency estimates a potential of
0.35GtCO2/y abatement for digital solutions by 2050 based
solely on direct emissions. However, our analysis accounts for
carbon abatement from electricity generation which brings the
estimate to a potential of around 1GtCO2/y.
It is a matter of when, not if
Currently, two trends are in circulation that suggest the
penetration of digital solutions is inevitable.

1. Mandates have to establish clear milestones and objectives
to lead the adoption of digital solutions and the
decarbonization of building stock.
2. Metrics, certification and standards need to develop
indicators of building performance including digital efficiency
solutions both at regional and at global levels.
There is no time to waste. Addressing building efficiency will
be central in the fight against climate change. Therefore, it is
imperative we limit global warming to 1.5-degrees by making
use of the existing digital technologies that can take us there.

1. The digitalization of living environment is already occurring
where most new household appliances are increasingly
connected and the deployment of digital controls in commercial
real-estate is common practice.
2. The ever-increasing deployment of distributed
generation, mobility charging infrastructure, and
stationary storage act as key drivers for the further
penetration of digital technologies in existing and
future building stock.
In fact, these trends imply that the value of digital
solutions and their competitive paybacks in terms of
building efficiency are likely higher than predicted in
our analyses.
Given that digital penetration is inevitable, the
question we should really be asking is: how can we
create the right framework to accelerate the
implementation of digital solutions in buildings?
Policies change is needed
Digital solutions offer a clear path forward to
remain on course to a 1.5-degree global warming
trajectory. If anything, we need to rapidly accelerate
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Cleaning Show 2022

Technology and Sustainability top the agenda as the Manchester
Cleaning Show returns this April
Following its triumphant return to London in 2021, The
Cleaning Show is gearing up to return to Manchester for its
first face-to-face event in the city for more than three years.
Moving to an all-new venue, the event will see cleaning
professionals descend on the Manchester Central Convention
Complex from 6-7 April 2022 for two days of invaluable
networking, a chance to learn from industry leaders and test
the latest product innovations in person.
Organised by the British Cleaning Council and Quartz
Business Media, the event, which runs in Manchester every
other year alternating with ExCeL, London, is set to welcome
more than 3,000 cleaning professionals – spanning the contract
cleaning, facilities management (FM), healthcare, hospitality,
retail, and public services sectors. With a chance to celebrate
the industry’s biggest achievements, the event will also provide
an invaluable platform to discover the next big trend and
source the latest products and solutions from exhibitors
including Prochem, Greyland Limited, Innovise, Victor Floorcare,
Rotowash, Toucan Eco and Gojo.
A platform for industry firsts
Highlighting the event’s important position as a platform for
new product launches, Motorscrubber has confirmed attendees
at this year’s event will be the first in Europe to see the
exclusive unveiling of its latest innovation – SHOCK. This allnew, patent-pending machine uses powerful, targeted, shock-

wave cleaning, with an ultra-low-profile head for scrubbing
hard to reach areas. Optimised for precious corner cleaning, it
is designed to complement the company’s renowned DMT
System.
And, in an exciting new development for this year’s event,
Reckitt's Dettol Pro Solutions – Dettol’s business-to-business
offering - will act as the official hygiene partner for The
Manchester Cleaning Show 2022. Dettol’s protocols and trusted
products will help to protect delegates at the two-day event,
helping to reduce the spread of bacteria and viruses across key
hotspots.
The convergence of people and technology
Among the trends set to be discussed at the event will be
the role of technology and what the future of cobot and
human interaction will look like. Technology has made
significant strides over the last half a century, with artificial
intelligence playing a critical role. Described as the ‘next
cleaning revolution’, cobots – which are designed to work
alongside human employees – have quickly risen in popularity,
thanks to their ability to enhance repetitive cleaning
procedures and free up valuable time, allowing operatives to
focus on other important tasks, such as touchpoint or deep
cleaning.
At the Manchester Cleaning Show 2022, Killis will return to
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highlight how embracing such technology can hugely benefit
cleaning professionals around the world. Speaking about the
company’s return to the Manchester Cleaning Show, Holly
Greenhalgh, Marketing & Communications Manager, said: “Every
day Killis inspire people to make cleaner, healthier spaces—
through forward-thinking products, our ideas and our team.
Working in partnership with The Manchester Cleaning Show,
we're delighted to be showcasing our advanced robotics, the
latest in scrubber dryer tech and our growing sustainability

range.”
Fellow exhibitor, i-team will also be on hand to discuss how
the use of cobots can help businesses maintain a high
standard of cleaning with ultimate efficiency and less strain on
operatives. Its Co-botic™ 65 is designed to automatically
navigate complex, real-world environments, adapting its path to
any obstacles that it encounters and safely responding to
encounters with people or animals. While it’s Co-botic™ 1700
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can be programmed to vacuum spaces using the i-team
professional app or be left to program itself to perform the
most efficient cleaning job.
The topic of robots and cobots in the cleaning industry will
return among this year’s topics during the event’s popular
conference programme as Killis open the second day with a

session on robots and cobots and how they can enhance
current cleaning practices. A further session will see Dominic
Ponniah, CEO and Co-Founder, Cleanology and Cleanology
Sales Director, Stephen Lynch explore how robotics and smart
sensor technology can help facilities professionals manage
workplaces in a new post-COVID era.

Cleaning Show 2022

Making cleaning more sustainable
With a growing pressure to use fewer resources and minimise
emissions and waste, sustainability is another hot topic set to
be explored at the show. Dominating the agenda at this year’s
conference programme, a series of speakers will offer their
views on how to make the cleaning industry more sustainable.
Among the speakers confirmed, Nina Wyers, Marketing and
Brand Director, The Floorbrite Group will discuss what
companies can do to support the global commitment to reduce
C02 emissions and other greenhouse gases.
Elsewhere, James Lee, Council Member, Cleaning & Hygiene
Suppliers Association will outline a roadmap towards
sustainability and delve into the CHA’s five key pillars helping
businesses embrace environmental sustainability including
product, packaging, transportation, social value, and ethical
and corporate environmental impact. While Steve Courtney,
Product Specialist, Robert Scott will discuss the latest in
sustainable product development and chemical-free cleaning
systems that are reducing costs and single-use plastic waste as
well as cutting carbon emissions.
Jim Melvin, Chairman, British Cleaning Council, said: “With
1.47 million workers in the cleaning and hygiene sector which
is approximately five per cent of the UK workforce, we sit firmly
in the top ten UK industries for employment. The tragic
Coronavirus pandemic saw the industry gain recognition for the
importance of our work and the skill and hard work of our
personnel in keeping people and places safe and healthy.
“Over the past two years, cleaning professionals from across
the sector have demonstrated great bravery, determination, and
skill. Let’s be very clear, this was achieved whilst working on
the frontline in the fight against the pandemic. With this

growing and much deserved recognition, we’re excited to return
to Manchester for The Cleaning Show 2022 to discuss the
critical role of the cleaning and hygiene sector post-pandemic,
what the next chapter holds for the industry and to celebrate
our superb cleaning teams.”
Stuart Dacre, Event Director, The Cleaning Show, added: “After
three years of no Manchester event, we’re excited to return and
reconnect with the industry at an all-new venue as we move to
the Manchester Central Convention Complex. Last year’s event
at the ExCeL, London, provided us with a clear message: there
is an overwhelming appetite for in-person networking and
collaboration among industry professionals. We are counting
down the days, looking forward to a triumphant return to the
Capital of the North and excited to welcome the industry as
they join us.”

Registration for the Manchester Cleaning Show 2022 is
now open. To register today and find further information
on this year’s event, visit
https://cleaningshow.co.uk/manchester/
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