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News
imageHOLDERS leads with smart hotel technology
Q 005

imageHOLDERS

imageHOLDERS, the leading company in self-service kiosk B2B
IOT innovations, has today announced its smart hotel technology.
The interactive self-service kiosk will provide hotels and guests a
streamlined, 24-hour, and secure service.
Smart hotels are one of the fastest trends in the hospitality
industry. Self-service devices and connected appliances and
amenities create a completely seamless experience for the guest, as
well as a powerful business model for the hotel owner.
In keeping with this industry trend, imageHOLDERS is launching
its range of connective technology, including self-service kiosks,
POS systems, tablet kiosks, connected room utility technology and
digital displays. This range has a wealth of benefits:
• Efficiency: The kiosks not only improve the speed of existing
check-in and check-out services to reduce queues and ensure a
smooth flow of guests in lobbies, but they also provide an aroundthe-clock service in the reception area. Furthermore, this move
towards self-service technology also reduces human error, leading
to a more consistent and cost-effective solution.
• Guest service opportunities: imageHOLDERS kiosks provide
guests the option to buy upgrades for their holiday simply and
efficiently. This in turn increases opportunistic sales and overall
revenue for hotels. The kiosks also offer an easy system for guests
to leave feedback, imperative for hotels to understand their
customer needs and facilitate marketing and any necessary
improvement.
• Connectivity: Most impressively, imageHOLDERS kiosks
utilises internet-connected devices to create a completely seamless
experience for the guest. Devices including lighting, the mini fridge
and heating, can all be connected to one device or network for the
guest to manage personalise aspects of their stay and hotel room to
their preference.
• Health and safety: More now than ever, health and safety at the
forefront of guests’ minds. imageHOLDERS self-service kiosks can
be fitted with anti-microbial screen protectors to reduce the build-up
of bacteria and germs. These screens are more resilient and can be
cleaned with stronger detergents.
• Products: Available in the range are counter mounted, wall

mounted and freestanding tablet enclosures, as well as larger
computer kiosks and 42-inch Totem self-service kiosks.
imageHOLDERS was founded in 2003 to support companies with
design integration and product development of digital technologies at the time this was primarily kiosks, plasma screens and digital
print. When consumer tablets hit the market in 2012 it was then
clear the market had matured and the team reimplemented the
original business plan with focus on self and assisted B2B tabletbased solutions that add productivity to business. Over the past
seven years, imageHOLDERS has evolved a modular system
spanning from phone enclosures to 70-inch touch screens kiosk and
digital signage hardware. The team tailor each order to the
customers exact requirements ensuring that they get a fit for
purpose solution that adds value to their business.
CEO Adrian Thompson had this to say, “We are always looking
for ways to cater for customers and the hospitality industry is
particularly hungry to rebound post-pandemic.
Our updated interactive self-service kiosks will ensure hotels and
guests have access to a streamlined, 24-hour, and secure check-in
service using state of the art technology”.

Evolution Named Mercury Life Science & Technology
Sub-Contractor of the Year
Evolution

Q 007

Evolution, the leading integrated fire and
security systems business, has been named
as Mercury’s Life Science & Technology
Sub-Contractor of the Year at its 2021
Quality Awards.
As part of its World Quality Week 2021,
Mercury presented its Quality Awards to
those supply chain partners who it deemed
have gone above and beyond in the delivery
of quality this year.
Mark Corrigan, Director of Evolution
Ireland, says the award is recognition of
Evolution’s standing as a leading systems
integrator: “We are very pleased and proud
to have been recognised by Mercury with
this award. Both businesses share the same
values of collaboration and quality, and we
look forward to continuing our close
working partnership.”
Mercury is a leading European contractor,
that builds and manages complex
engineering projects that reimagine how
people work and live in the built
environment.
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News
CENTIEL strengthens Sales Engineering Team
CENTIEL

Q 009

Leading UPS manufacturer, CENTIEL
UK, has welcomed Tim Ng as sales
engineer for hardware to the company’s
expanding team.
Louis McGarry sales and marketing
director, CENTIEL UK confirms: “Tim has
a huge amount of experience specifying,
installing, and commissioning a wide range
of UPS systems. This knowledge will
benefit both our existing and new clients,
enabling Tim to provide trusted advice as
an Engineer in the optimal design and
delivery of critical power applications for a
variety of facilities.
“Tim has specified and delivered critical
power equipment for offshore installations
for oil, gas, and nuclear industries. He has
also worked with National Defence
contracts for Ministry of Defence (MOD)
and Defence Infrastructure Organisations
(DIO) in locations around the world. These
types of installations adhere to strict
compliance, tight system tolerances, and
high levels of security. Tim’s familiarity
with these projects will offer added value
for those clients in the oil, gas and nuclear
industries but also any organisation looking
to protect critical loads with the highest
levels of safety in mind.”
Tim Ng, sales engineer, CENTIEL
explains: “Working for other vendors you
see lots of different kit and as an engineer.
However, sometimes you are too late into
the project to influence the optimal design

of a power protection
solution. I’m now
excited to join
CENTIEL because the
products are on another
level in terms of the
quality of design and
components. Moving
over to the sales side,
means I can now ensure
that clients have the
highest quality UPS
solution to match their
needs, supported by the
technical advice from
an engineer.”
Tim Ng joins
CENTIEL from Dale
Power Solutions where
he spent several years in
the servicing
department completing
turnkey projects, he also
led a team of service
engineers. He also worked at Paul Anton
Ltd as a UPS field service engineer,
responsible for UPS service, maintenance,
and repair and has an HND in Electronic
Engineering.
CENTIEL is a Swiss-based technology
company designing, manufacturing, and
delivering industry-leading power
protection solutions for critical facilities.
Its three-phase true modular UPS,
CumulusPowerTM known for its

99.9999999% (nine, nines) availability has
now been installed in datacenters and
comms rooms in over 60 countries across
five continents. More than 50 MW of
critical power loads are now protected with
CumulusPowerTM in locations across the
world including: the UK, Singapore,
Australia, Germany, Spain, the Czech
Republic, and the Channel Islands.
For further information please see:
www.centiel.co.uk

Pioneering Axiene hygienic door handles offer
improved protection
Axiene

Q 012

A Glasgow-based company has produced a pioneering hygienic
door handle. Eliminating bugs within seconds, the handle reduces
cross-transmission of infectious bacteria and viruses.
Glana Ltd has developed the Axiene VH01 Clean Touch system to
reduce the risks when multiple people use the same high-touch
surface. Axiene provides continuous active disinfection on the touch
surface to reduce infection transmission risk.
The pioneering level of hygiene protection continually kills more
than 99.999% of bacteria, including coronavirus, norovirus, MRSA
and E-coli. Axiene’s efficient operation also means a reduction in
resource cost and reduced consumable costs when compared to
manual cleaning or gel dispensers.
Independent lab results from trials at a university, an office
complex, a primary school and several care homes consistently
demonstrated that Axiene significantly surpasses international
healthcare requirements for surface cleanliness. Results show that
normal manual cleaning of a door handle still allows for bacterial
growth of 24,000 times that found on the Axiene handle.
The continual protection and very low surface contamination
makes Axiene a world leading product in offering user protection,
improved hand hygiene and infection risk reduction.
Broad spectrum protection is provided by the bespoke Axiene
fluid, a formulation approved by the WHO for hand sanitation in
the fight against coronavirus. Being water-based, Axiene fluid
safely provides a lingering disinfection on the hands and ongoing
active disinfection on the handle grip surfaces. Axiene fluid is
certified to EN1500, EN1276, EN14476.
As Axiene fluid is not consumed on a shot-per-use basis, the fluid
lasts longer than existing gel dispensers and so, in addition to
improved efficacy, Axiene offers a more economical solution for
customers looking to protect their staff or customers.

Axiene VH01 is based on a standard pull-handle size, is
straightforward to fit, can replace existing pull handles and as
Axiene requires only simple maintenance, this can easily be carried
out by existing staff.
For further information and contact details please see
www.axiene.com or email info@axiene.com
Twitter: Axiene_Hygiene
Facebook: AxieneHygiene
LinkedIn: https://www.linkedin.com/company/axiene/
Youtube:
https://www.youtube.com/channel/UC2zv61GIYHszw7lKP0hYD7Q

e-mail your news to shirley@qubeonline.co.uk
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News
It’s good to share
GEZE UK

Q 021

GEZE UK has made donations to three local
charities as part of their focus on Corporate Social
Responsibility.
A total of £1,820.00 was shared between St Giles
Hospice, Lichfield Foodbank and the Pathway
Project – a charity that supports adults, young
people and children who are experiencing or
affected by domestic abuse. All of them are based
in Lichfield not far from GEZE UK’s head office.
The automatic door and window control company
donated the money they received from Staffordshire
County Council for carrying out lateral flow tests
on staff during the Covid pandemic. Rather than
keep the money it was decided to donate it to good
causes or charities that can help people.
Said Rachel Boxall, Finance Director for GEZE
UK, “We are delighted to be able to support these local charities,
especially during these difficult times. We also encourage and
support our colleagues in their fundraising activities.”
A different director made a presentation to each of the charities;
Rachel presented a cheque to St Giles Hospice, Service Director
Adam Presdee to the Pathway Project and MD Kaz Spiewakowski
presented the cheque to the Foodbank.

GEZE UK’s Corporate Social Responsibility policy states that the
company aims to create a positive impact in society and improve
people’s lives wherever possible. The company supports local
communities and encourages employees to become involved in
local initiatives and fundraising events.
For more information about GEZE UK’s comprehensive range of
automatic and manual door and window control products visit
www.geze.co.uk.

Initial launches Luna Dry, a more hygienic hand dryer
with a lower environmental impact
Initial Washrooms

Q 022

Initial Washroom Hygiene has launched Luna Dry and Luna
Mini Dry, the latest innovations to its hand dryer range.
Engineered to be Initial’s most efficient and hygienic hand
drying solution to date, both models are available in three high
gloss UV anti-scratch finishes.
With an average drying time of 12 seconds, the Luna Dry
range can help to play an important role in boosting hand
hygiene, given that damp hands have been shown to spread
1,000 times more bacteria than dry ones.
The exterior shell on both models has been engineered using
ION Pure Technology. This soluble glass solution contains
antimicrobial metal ions that are integrated into the outer case
during the manufacturing process, creating a germ and bacteria
resistant finish.
In addition to its hygienic qualities and stylish design, this
solution also aligns with businesses’ sustainability objectives.
The Luna Dry units produce up to 90% less CO2 compared to
other hand dryers, making them an environmentally friendly
solution for facility managers to roll out in washrooms. With
operating costs starting at just £6 per annum for the Luna Dry,
it is cost effective as well.
The full-sized Luna Dry features a HEPA Clean Air intelligent
filter which removes at least 99.97% of dust, pollen, mould,
bacteria and other airborne particles while in operation, to help
in reducing the number of airborne bacteria and viruses
circulating in the washroom environment. The Luna Mini Dry
is a more compact unit, suitable for smaller washroom spaces.
Luna is the only hand drying range to offer true multi-product
Plug & Play® functionality, allowing for quick and easy
installation. The dryers can be easily mounted onto walls using
its Terra4 Docking Station, making it simple to replace or
upgrade.
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News
42% of architects say office clients ‘aren’t interested’ in end-user health and wellbeing
Oscar Acoustics

Q 024

More input is needed from HR
professionals around office redesigns,
survey findings suggest
• Social distancing is likely to prove
problematic for HR professionals as nearly
a third of office designers state limited
space is a challenge
• Further education is needed for HRs
around health impact of excessive noise just 9% of office designers say workplace
acoustics get adequate attention
A new survey suggests employee welfare
is falling short when adapting workspaces.
It reveals 46% of British architects cite
significant challenges when designing
social distancing measures for office
employees, with two out of five (42%)
feeling their office-owning clients aren’t
interested in end-user health and wellbeing.

This is despite the offer of
professional guidance at the
start of reconfiguration
projects.
The finding comes at a time
when social distancing and
employee wellbeing are
regarded as vital design
considerations for postCOVID working
environments. For companies
struggling to get workers back
into the office, these results are
unlikely to further encourage
staff. It was recently reported
that ‘half of workers would quit if they had
to go back to the office five days a week’
showing that ‘office animosity’ has reached
fever pitch.
Office spaces and reconfiguration
budgets are simply too small
Oscar Acoustics recently
conducted a survey of 206
architects focusing on
employee welfare. The results
exposed shockingly low levels
of consideration given to
COVID-19 safety measures
and acoustic health in
corporate office spaces. As we
head into 2022, the
implication is UK office
buildings are not being
properly adapted for returning
workers’ physical and mental
wellbeing.

On a practical level, smaller workplaces
are proving problematic. Almost a third
(29%) of architects highlighted ‘limited
space’ as a main barrier to specifying
adequate levels of social distancing. For
them, the greatest challenge when
reconfiguring office space is designing-in
break-out areas and meeting rooms (56%).
Specifically, 35% of respondents felt fixed
partition walls are a major limitation to the
successful reconfiguration of an office.
Furthermore, budgets for re-configuration
projects are often seen as too small, with
two in five respondents (40%) indicating
penny-pinching as a major obstacle when
working on office fit-outs. An equal
number also flagged ‘inflexible existing
finishes’ as another problem, compounded
by restricted spend.

Clear round for Terry Lifts
Terry Lifts

Q 025

Supplying temporary wheelchair access for Horse of the Year
Show 2021
Terry Lifts is extremely proud to support the Horse of the Year
Show once again, supplying event management company
Grandstand Group with a temporary wheelchair access solution.
The British lift manufacturer has supplied and fitted its Classic
Melody 2 vertical platform lift for this event for more than ten years.
The lift is positioned adjacent to the hospitality on the end of the
international Andrews Bowen arena at the National Agricultural and
Exhibition Centre (NAEC) Stoneleigh.
The Classic Melody 2 is installed in around four hours and
undergoes testing and safety checks by Terry’s qualified installation
team. As well as securing the lift to the temporary structure of the
main arena, Terry Lifts also provides a free-standing support frame
to ensure it has adequate support to safely transport up to 250kg
between the two landings. People are aided while the lift is in use.
At the end of the event, the lift is carefully removed and stored at
Terry Lifts’ headquarters in Cheshire in preparation for the following
year. The lift is then fully tested and installed in the factory prior to
delivery.

around 2006. While no longer part of its product range, Terry Lifts
continues to use the Melody 2 for this application because it is easy
to install and operate, extremely reliable and most importantly, still
complies to current regulations.

Commenting on behalf of Grandstand Group, Jane Warmington
said: “We have had a long-standing relationship with Terry Lifts for
over 10 years. With their support we can provide all our customers
with access to our hospitality. The lift is only required for the Horse
of the Year Show, and I am pleased to say that each year, we have a
brilliant experience working with Terry Lifts.”

Steve Bell, director of installations for Terry Lifts said: “Modern
day equivalents that exceed 1000mm in travel require complex
assembly onsite or significant cranage. They also need a more
structural upper level to secure the lift to, something which isn’t
possible in this application. The Classic Melody 2 is the best
temporary solution for the Horse of the Year Show.

The Classic Melody 2 is screw-driven and battery-powered in both
directions, travelling around 1200mm. This model was
manufactured and installed world-wide from the early 1990s to

“We are extremely proud of our long-term relationship with
Grandstand Group, and we look forward to working with them for
many more years.”

e-mail your news to shirley@qubeonline.co.uk
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High Speed Roller Doors

Close collaboration delivers the right high-speed door
solution for Recticel Insulation

Union Industries has demonstrated the collaborative approach
it delivers for the specification and installation of its high-speed
roller doors with a project for Recticel Insulation.
The construction insulation materials manufacturer engaged
with Union Industries as part of a lengthy and detailed
specification programme to replace three existing roller doors
fitted within an extension to its factory in Stoke.
These doors were proving costly to run, particularly because
of forklift truck damage, which impacted productivity and
caused heat loss in the warehouse. This was made worse by
the doors being out of operation for long periods when
deliveries of replacement parts were delayed.
Having previously supplied other Recticel sites with industrial
rapid roll doors, Union Industries stepped up to the
collaboration following the appointment of a new Project
Engineer at Recticel Insulation – Emin Kaya, who had been
charged with delivering continuous improvement onsite.
Working with Emin and the Warehouse Manager, Steve Proctor,
Union Industries’ Technical Sales Engineer, Rob Howe helped
devise an effective solution. This led to Recticel specifying three
highly robust Ramdoors from its range, suitable for external
openings requiring a rapid opening and closing operation.
In addition, to overcome issues of regular forklift truck impact
to the previous doors, Union’s Technical Sales Engineers and
Installation Engineers contributed to the design of a new
warehouse layout and door approach system. This rectified the
risk of the doors not opening in time for the approaching
traffic.
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Emin Kaya, Project Engineer at Recticel Insulation, said: “To
ensure that we were not faced with the same challenges seen
with the original doors, it was essential that we sourced the
most robust and effective solution possible. By working closely
with Union Industries, we not only acquired three of their
Ramdoors, but we also collaborated on how to improve site
operations. This was an excellent experience.”
Steve Proctor, Warehouse Manager at Recticel Insulation, said:
“The professionalism demonstrated by Emin along with Rob and
the team from Union Industries has been second to none and
seamless in terms of service impact.”
Rob Howe, Technical Sales Engineer at Union Industries, said:
“This project is a perfect example of why our customers choose
Union Industries above and beyond the quality of our doors
and their well-proven capabilities. Recticel’s positive experience
of our doors on their other sites was a key factor, as is our
ongoing support through our Lifetime Warranty scheme which
provides confidence for our customers.
“This level of service alongside our appropriate project
management enabled Recticel Insulation’s warehouse operations
to continue to be highly effective with minimal disruption. It
highlights the customer engagement and problem solving we
provide throughout the process, which is a critical element of
how we operate and an important aspect to maintain when
designing, manufacturing, and installing our range of highspeed doors.”

Flooring

West Fraser’s CaberFloor provides a
solution for all applications
When considering flooring products for new-build or
refurbishment projects, the housebuilder and specifier can be
sure that West Fraser’s CaberFloor range includes the perfect
solution. Just as sound foundations are essential for any
building, the right flooring system lays a good foundation for a
quality flooring finish, saving problems and costs later.
The West Fraser website contains a handy flowchart to help
builders, specifiers and architects choose the right flooring
system for every project, coupled with handy installation
guides and videos https://uk.westfraser.com/resources/helpadvice/installation-instructions/ for the individual CaberFloor
products.
Leading the field in the popularity stakes, CaberFloor P5 is
the UK’s most specified moisture-resistant P5 flooring. The
high-strength particleboard is ideal for domestic and most
other floors and removes the need for intermediate noggins.
The boards are moisture-resistant, stable, durable, easy to lay
and, with a tongue and groove or square-edge profile, provide
an excellent surface for subsequent floor laying operations.
Some floors require more advanced solutions and, no matter
the size or shape of the floor being laid, there are key
questions to ask. Although not necessarily obvious, the first
point to consider is whether the building’s roof will be in
place. If the answer is no, the floor will need to withstand the
elements. This is where CaberShieldPlus proves its worth as it
is designed to allow building work to continue in all weathers.
CaberShieldPlus is an advanced product that has all the
inherent benefits of CaberFloor P5. In addition, it offers
double-sided protection with a tough, permanent waterproof
coating and is BBA approved for 60 days exposure, when laid
according to manufacturer’s instructions. It is also a non-slip,
safe working platform that withstands high site traffic.
An alternative solution is CaberDek which is BBA approved
for 42 days exposure, when installed with CaberFix according
to manufacturer’s instructions. The P5 grade flooring has the
advantage of a strong, waterproof and slip-resistant peelable
film. It provides protection from the elements and construction
mess and, when removed, leaves a clean, finished floor. The
film is impact, puncture and tear-resistant to withstand high
site traffic. CaberDek also provides 44dB sound reduction when
used in conjunction with leading I-beam and insulation
manufacturers.
All three CaberFloor products comply with BS EN312 and are
designed to be used with the CaberFix range of specially

developed sealing and fixing products that include powerful
adhesives and tapes. For example, CaberFloor P5 is best used
with CaberFix Joint&Joist, an adhesive and sealant that will
adhere to a wide variety of materials, creating a strong, silent,
and flexible bond. Similarly, CaberFix D4 complements
CaberDek and CaberShieldPlus. This adhesive bonds flooring to
joists, T&G joints and seals exposed perimeter and edges.
Beyond the advantages and practicalities of using CaberFloor,
the materials and processes used to manufacture the product
offer the reassurance of being sustainable. Unsurprisingly, West
Fraser’s range of board products is available in a wide
selection of sizes to minimise waste. All timber used is
responsibly sourced and FSC certified. The panels are
manufactured in the UK from locally grown timber and are net
carbon negative. Additionally, all of West Fraser’s UK mills
have obtained the coveted ISO 14001 environmental
accreditation.
Samples of all West Fraser construction panels can be
ordered on the website Uk.westfraser.com. Head to the
housebuilder page on the website to download a selection of
tools including a fully-interactive guide to all West Fraser
products and a checklist to make sure you have everything you
need for your build.
For further information, call 01786 812 921 or visit
Uk.westfraser.com
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Elis Workwear

ETM Group praises workwear and washroom services supplier,
Elis, for support during the pandemic
London bar, pub and restaurant group, ETM, has praised its
workwear, linen, washroom and mats services supplier, Elis, for
its support during the pandemic.
Elis began providing services to ETM Group during the
pandemic in 2020 and supported ETM with a flexible approach
to the service roll-out and with a rental model that meant
there were no large up-front costs. The Elis team supplied
items to the venues when they were able to re-open, scaling
up and down as necessary and working in partnership with
ETM during this challenging time.
ETM Chief Financial Officer, Landen Prescott-Brann, says: “Elis
won the tender to supply a suite of services, as part of our
plan to simplify and consolidate suppliers across the business.
They won the tender on value for money, efficiency and their
passion for the business, and they run their services efficiently
and professionally. Prior to appointing Elis, I used to be made
aware of problems with the services, especially washroom, but
now I don’t hear of any problems, which is a real credit to Elis.
“What really stands out for me though, is how Elis have been
so supportive during the pandemic. Their rental model gave us
far more flexibility and control over our cashflow, and we didn’t
have to commit a huge amount of money at the start, which
was really important. They worked with us to meet our
requirements and have been incredibly supportive around
payment plans during the pandemic, which is something I will
remember.
“ETM Group has 14
venues, mainly in the
City, including sports
bars with great AV and
tech, and high end
bars and restaurants,
including one of the
best rooftop terraces
in London. The sites
have very little storage
space, so the ability
to rotate stock and
not hold as much
stock on the premises
is paramount.”
Elis is providing ETM
Group with over
12,500 laundered workwear and linen items a week. It supplies
its workwear and linens on a cost-effective rental basis, so
there are no up-front purchasing costs. There is also flexibility
to make additions, reductions, and free size exchanges to
reduce costs when employees change.
For organisations of all sizes, Elis collects used workwear,
professionally launders and maintains it, and returns the clean
workwear to an agreed schedule, ensuring that sufficient
workwear is available, and that those wearing it are
comfortable and look the part.
Elis is also providing a range of washroom products and
services to meet each venue’s requirements. The service,
including regular scheduled service visits to each venue, is run
by the local Elis site, with regular communication from the
local account manager.
Craig Easton of Elis comments: “Prior to working with Elis,
ETM Group used a range of different suppliers for its workwear,
linen, washroom and mats services. Not only did this mean
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multiple transactions and invoices, but there were elements of
these services that did not fully meet their requirements. Elis
has been able to provide all services, from one local Elis site,
with proactive and regular account management, delivering a
flexible and reliable service that meets ETM Group’s
requirements. In addition, Elis has been able to reduce the cost
of the services overall.
“Elis completed an audit of every venue to identify what
chefs’ wear, linens, washroom and mats services were being
provided by the previous suppliers and to provide a new
recommendation. Elis
was able to ‘right-size’
the requirements and
recommend more
efficient stock levels
in some areas, which
also helped to reduce
costs.
“Elis’s operational
flexibility has assisted
ETM Group, with a
more reliable, efficient
and streamlined
delivery model. Elis
has been able to
reduce the time and
resource of ETM’s own
staff in dealing with
laundry and washroom
challenges. ETM Group’s workwear and linen requirements can
fluctuate over the year, so Elis meets with the team every three
months to look at the usage of items and to adjust stock
accordingly. This is possible because all Elis items are tracked
using barcodes or radio frequency ID tags to gather
information such as their usage rates, non-laundered items and
hygiene reports, to assist with compliance and garment
management, and provide a high level of accountability.”
Elis is the first laundry and textile services company in the UK
to state its intent to attain Net Zero carbon emissions by 2045.
This major commitment is the next step on a journey to reduce
its emissions, which started over ten years ago and which has
been certified over several years by The Carbon Trust. This goal
is aligned with the United Kingdom government’s ambition to
be carbon neutral by 2050.
For further information see uk.Elis.com or call free on 0808
1698265.
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Waterways

Waterways for all

Our waterways have never been so
popular. Over the past two years,
people have flocked to rivers and
canals, not just to enjoy scenic walks
and green spaces, but taking to the
water in an array of vessels, from
paddleboards to canoes, pleasure
cruisers to live aboard boats.
But with additional popularity comes
the inevitable challenges. There are
not enough moorings, both short and
long term, creating problems for
boaters, especially during the summer.
More difficult for the water authorities
is the growing problem of trespass,
with individuals mooring on private
land without permission. In addition
to creating potential risks for other
river users, including antisocial
behaviour, these vessels are also
raising health concerns and adding to
pollution by discharging sewerage
direct into the river.
Achieving fair access for all is the
goal of all navigation authorities, but
with landowners increasingly worried
about liability and enforcement, Dyl Kurpil, Managing Director,
District Enforcement explores the different solutions being
adopted to increase the number of regulated short and longterm moorings to safeguard all river users.
Safe Access
Our waterways are an amazing resource. A recent meeting of
the All Party Parliamentary Group for the Waterways (APPGW)
looking at the benefits of the recreational uses of the
waterways concluded there are significant health, social and
economic benefits to the post-Covid recovery of the UK in
getting more people out on the water. However, it also raised
the need for better access to the waterways for a wider and
more diverse audience – as well as better water quality and
safety advice.
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small fees obtained from "paid to moor” embankments in
these situations to maintain access to the waterway and to
offer facilities dedicated to promoting cruising along the
navigation. Non-payment of these fees, and even deliberate
evasion, means that offenders are actually committing a civil
wrong and breaching a contract to moor when they moor on
land with these restrictions in place. What is more, this nonpayment, when expected for the privilege to moor, limits this
vital source of income for landowners, thereby reducing the
income available to improve and maintain these facilities.
Unmanaged, unlicensed moored vessels can also lead to
antisocial behaviour that deters other river users from the area,
promoting ‘no-go’ areas that would otherwise benefit from an
increase in waterborne traffic.
Improving Control

The challenges of achieving safe access to waterways for all
is not new. Our navigation authorities, including the
Environment Agency, Canal & River Trust, and some Local
Authorities, have wrestled with the problem of illicit mooring
for many years – and the problem is getting worse as the
number of live aboard vessels grows, leading to both risk and
conflict for other river users, from pleasure cruisers to
paddleboards and canoes.

While the right to navigate England’s waterways has been
enshrined in law for centuries, there is no unilateral right to
moor – permission is generally at the discretion of the land
owner. In addition, more recent changes have been introduced
to ensure vessels are licenced, insured and have a valid boat
safety certificate – something that is particularly key for live
aboard boats.

Uncontrolled mooring creates significant concerns for
everyone involved in using or managing waterways. In addition
to the health dangers created by effluent pollution, mooring is
restricted in certain areas for safety reasons – from unsafe
banks to proximity to weirs - as well as the need for
emergency service access. Further, many landowners utilise the

To ensure fair access for all, navigation authorities require a
way to enforce mooring regulation for both live aboard and
pleasure vessels. However, many land owners are wary of
offering moorings – despite the potential income available.
Fears of having to deal with trespassers, the vicarious liability
should an individual suffer injury while on the land, even
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illegally, as well as the challenge of enforcing mooring fees has
proved a deterrent, especially for Local Authorities.
Yet these additional moorings are urgently required to ensure
the experience for all users – and navigation authorities are
failing to maximise a revenue stream that could be used to
improve local facilities, paths and access points. Change is
required.
Innovative Solutions
One approach that is gaining pace for live aboard boats is
the creation of community moorings. These have sprung up
across our waterways in recent years, especially in cities, as a
response to the pressure on mooring space created by the
growing number of people living aboard. These cooperative
moorings are run and owned by the boaters, often located in
disused sites that cannot have long-term or permanent
moorings or are awaiting development.
The extension of community moorings is welcomed by
organisations such as the Inland Waterways Association (IWA).
They offer affordable, managed moorings for small numbers of
live aboard boats that also include other river users and take
part in regular river clean-ups and replanting.
Similarly innovative thinking is being applied to the
temporary moorings used by pleasure vessels in a bid to
extend the moorings available. Combining a cashless system
for booking and paying for mooring with an effective
enforcement approach is improving both compliance to the
regulation and education about rights. In one scheme, the
landowner experienced a 156% increase in compliance, with
people registering pre-stay, paying the mooring fees up front,
as well as any additional top up fees for longer stays.

Unlocking Moorings
Improving fair access for all is about confidence. Confidence
from land owners that mooring fees will paid and there will be
no problems of trespass, anti-social behaviour or pollution.
And confidence from all river users that safe, regulated
moorings are clearly signed and well managed.
Education and ease of payment are key. Well sited signage to
explain where mooring is permitted, for how long, the
conditions and fee, is important to ensure all river users
understand their rights. Enforcement officers also help to
improve education and to enforce payment where necessary.
Combining education with more consistent enforcement is
raising awareness and changing behaviour by deterring vessels
from mooring without permission. It is also helping to identify
those individuals currently residing outside society who need
help and escalating the problem to the correct authority.
Such innovative approaches to both short and longer term
mooring needs are needed to ensure the well-being of the ever
rising number of river users. If landowners can gain confidence
to offer moorings, knowing that their land is regulated, they
can provide fair access for all and also capitalise on the value
of that land. By reinvesting that money to maintain moorings
as well as the towpaths and footpaths that run alongside the
waterways for the benefit of the community, every river lover
can benefit from this beautiful resource, whether on the water
or alongside.

Mould

Will this Winter be the Worst for Mould
(Find Out How to Prevent It)
By Stuart Kerr, Managing Director, Restorations UK

Reports on the growing costs of living in the UK are not
typically exaggerating the often-expensive realities of property
ownership and maintenance. Over the years, inflation has
climbed to new heights and is now matching the CPI
(Consumer Prices Index) rate recorded in September 2011. This
steep rise, many experts believe, is in part due to struggles
over the global supply chain, various shortages, workplace
turnover, and general economic hardship. Both the pandemic
and Brexit have created a slow recovery for businesses and
households alike, as adjusting to a ‘new normal’ means
learning to cope with a contagious virus whilst balancing time
and energy to run a business.

There is a dangerous possibility of mould growth if
environments become too unregulated and the early signs are
ignored. Without good air circulation, such that created by
dormant ventilation systems, then your environment could be
optimal to mould infestation. Even the overuse of artificial
heating can help mould grow. Where an office or property
becomes warm and damp for too long, there are risks for
future mould outbreaks. This can be worsened by the design
and layout of a building, where lack of sunlight and air flow
can work against your effort to prevent mould damage.

The worldwide economy is in a general slump, which means
the UK is only one country out of many that is having to
contend with these mentioned economic difficulties. But the
focus on living costs often comes at the expense of other
issues that could be leaving many businesses, facilities, and
commercial properties at risk.

The costly damage associated with mould and how it can
cause structural damage has been well documented. But when
it comes to fully understanding the extent of the damage
caused by mould beyond a property, there is a perception
issue. Mould can grow on, and affect, walls, hidden building
supports, and even plumbing systems. A mould infestation
escalates in severity when it grows invisibly behind walls and
ceilings, quietly inflicting property damage, and possibly
weakening its support. When left untreated over time, and after
mould becomes more than cosmetic damage, there is a real
risk of a property becoming devalued on the market. It’s likely,
at this stage, that mould will require professional repair and
removal.

It’s true that energy bills in the UK are forecasted to increase
by as much as 30% over the winter. But why does this matter?
Sustainability drives increasingly in demand, just as cost
efficiencies in buildings create new challenges for building
owners. But changes in the way we conserve energy and the
rising costs associated with living have created new habits for
how we use buildings on a daily basis. Whilst it may seem
unrelated at first, on closer inspection this is setting the stage
for a mould growth and infestation.
Mould in Your Property
This reads like an unlikely story for mould; but the wintertime
is the optimal moment for mould growth and prevention.
Building owners may be investigating alternatives, such as
artificial heating solutions, to aid the way their premise
operates, typically focussing on a cost-efficient method. Indoor
climate control has become popular in the UK, even beyond
our cars.
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The Mould Problem, Explained

Its growth is worsened when an environment remains in an
unfit state over time, especially when there’s an abnormally
high presence of moisture and dampness (along with limited
sunlight and ventilation).
But few are aware of the health issues and impacts of a
mould infestation. Aside from wreaking costly havoc, both as
cosmetic damage and more severe destruction, mould can
become the leading contributor of a variety of serious
illnesses, including worsened wellbeing. Whether short or
longer term, the illnesses caused by exposure to mould are
varied, and some of the more challenging cases have included

Mould

limited lung function to severe memory loss. On milder cases,
those with allergies will notice that mould could trigger a
reaction, and worsen health conditions, teasing out symptoms
like dizziness and tiredness.
It’s always important to remember that mould impacts health
differently, which means that a variety of building users may
report unique symptoms. Some may have allergic reactions,
whilst others report symptoms of tiredness or headaches. Over
time, this exposure will contribute to absenteeism. And so, a
commercial property that relies on its routine workforce or
visiting clients will need to think about how it can operate a
healthier setting. There’s a market premium on ‘healthy’
buildings, because these spaces are naturally more attractive to
a host of building users, including employees and clients.
Understanding Mould
Mould is more likely to occur in facilities where conditions
enable it to grow, including insufficient lighting, air circulation,
and excess moisture or dampness (often around kitchenettes).
Mould can spread easily, especially where it infiltrates a
ventilation system, and it will spread in the air as airborne
toxins. Without a clean and proper ventilation system, and one
which regulates indoor climate thoroughly, air quality will
suffer, and this will help mould to spread and infect other
parts of your building. But there are key parts of a building
more likely to notice the affect of mould, including any
windows and rooms exposed to water, which can become
hotspots.
Commercial property and facility owners can be proactive
about mould growth when they understand not only the signs
and symptoms, but where to investigate. As mould growth is
likely to occur in areas exposed to moisture and dampness,
property can be cleaned in a way to reflect these hotspots. A
focus on bathrooms and any kitchen space will often take
priority in a cleaning programme because it’s here that mould
will start to visibly gather and spread. Where the façade of a
building suffers severe, wet weather conditions over time, it
can be the optimal breeding ground for mould, and diligent
leak detection is important.
It’s commonly misunderstood that mould is more likely to
affect housing, rather than more commercial properties.
However, mould can infect any setting where the air circulation
is poor, there’s signs of moisture build-up or dampness, and
where sunlight is trapped. This means commercial properties
that currently do not have prevention plans in place will be at
a great risk.
Identifying Mould Problems
When mould comes into contact with a surface, it becomes

visible and therefore easier to identify. Yet, when it’s airborne,
building users will only notice it as possibly undiagnosed
symptoms or phantom conditions, such as unexplained
headaches, agitated eyesight or obstructed breathing. Aside
from health conditions, mould will likely cause some kind of
damage to a building, which is why you should learn the signs.
1. Are building users reporting unexplained sickness or
symptoms? These symptoms may only be noticed when a
building user is on your property. When this happens, this
phenomenon is called ‘sick building syndrome’ and it can
explain why building users report symptoms of tiredness or
generally feel unwell only when they are on-site.
2. At any point in experiencing your building or property,
have you noticed an unpleasant odour? Is it persistent and has
your building been vacant for long? Investigating odours is
critical in mould prevention because this could a sign of
something more severe.
3. Darkened spots, discolouring and visible marks are
symptoms of dampness, and could mean that mould has either
spread or settled (including what’s underneath the surface). On
the exterior of a building, where there is more challenging
weather conditions (such as flooding or storm), this can
accelerate mould growth, causing infestations to spread inside
a building. In vacant properties, the high probability of mould
should lead many to investigate before admitting building
users.
Economical Solutions for Mould
Mould remediation and removal sounds costly, especially for
larger scale buildings and projects. But you can more simply
budget for mould without it exhausting your resources, which
is helpful in the wintertime when the risk of mould only
multiplies.
Mould prevention comes in different forms, including:
• Focus on building and nurturing a ‘healthy’ building, which
should impact how users function and access your facilities on
a daily basis. Look after the internal climate with proper
ventilation and focus on air quality, which will reduce the
likelihood of a mould infestation.
• Explore how natural circulation can keep your building
feeling and looking healthier. Swapping to open planning, for
example, can help sunlight and air circulation to improve,
limiting walled-off areas, which are often the culprit for mould
growth and odours.
• Create plans to clean mould hotspots regularly and ensure
you train your team to understand the symptoms of a mould
infestation – prevention is the best cure.
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HVAC

Technology is key to detecting gas leaks
Although modern HVAC systems have come a long way,
boasting better and more reliable technologies, they are still
prone to potentially hazardous leaks. Shaun Evers, managing
director of Stonegate Instruments, discusses the inherent risks
associated with gas leaks and looks at the latest gas detection
technology being adopted by building and facilities managers.
While being highly valuable assets, there are several safety
concerns with heating, ventilation and air conditioning (HVAC)
units, the foremost of which is gas leaks. According to The
Carbon Trust, these systems in the UK have an average annual
leak rate of up to 20%.
With 60% of leaked gas escaping before detection, gas leaks
can be incredibly hazardous to the health and safety of
building occupants. Exposure to such leaks, which are often
odourless and tasteless, can cause asphyxiation, chemical
burns and brain damage. More commonly, it can cause
breathing difficulties, coughing, nausea and vomiting, skin and
eye irritation, and headaches.
Additionally, it may drive operational costs higher. HVAC
systems are one of the largest energy consumers in many
commercial facilities, with gas leaks being the foremost
contributor to energy loss in such systems. When a leak
occurs, the system needs to work harder, using more energy
than normal and leading to a potentially large rise in electricity
bills. For example, a small but continuous leak, left unrepaired
for three months, could use an extra 10kW in electricity –
equivalent to approximately £1,400 in energy bills – once the

leak becomes critical.
Further to these issues, gas leaks also have harmful
environmental impacts. When a leak occurs, the gas gets
released into the atmosphere, where it causes ozone depletion
and contributes to global warming. Every gas has a different
impact, which identified by the acronym GWP (Global Warming
Potential).

Regulatory implications
The consequences of leaving a leak unaddressed can range
from mild to severe and, in addition to affecting employee and
environmental health, undetected leaks may have regulatory
consequences.
Since January 2020, under UK and EU legislation, a ban has
been in force that prevents refrigerants with a GWP greater
than 2,500 being used to service or refill refrigeration systems,
with a refrigerant charge size of 40 tonnes of CO2 equivalent
or more. In addition, the topping up with new fluid of systems
that use some hydrofluorocarbon (HFC) refrigerant gases, such
as R404a and R507a, has been banned.
These F-Gas regulations have also raised the requirements for
regular gas leak checks on HVAC systems. EU regulations
stipulate that systems with 300kg or more of refrigerants be
fitted with a leak detector, a shift that affects operators of
stationary refrigeration equipment, air conditioning, heat
pumps and refrigeration units on refrigerated trucks and

HVAC

Substances and Explosive Atmospheres Regulations 2002)
signify a stronger safety stance from the government and put
more responsibility on to building and facilities managers to
control the risks from fire and explosions.

Technology to the rescue
A gas leak can occur for any number of reasons, from
mechanical damage to equipment failure or poor maintenance
work. Whatever the cause, the key to limiting exposure to gas
leaks and risk of injury lies in early detection.
Luckily, state-of-the-art technology that ensures the safe and
efficient use of HVAC systems is constantly being developed
and building and facilities teams are leveraging these
innovative solutions to ensure that leaks are detected and
remedied quickly.
Detection systems are getting more intelligent and more
capable of combatting the constant risks posed by toxic and
non-toxic gases, including HFCs. Existing technologies include
high-tech sensors with signalling alarms, LED lights that
indicate the presence and status of each sensor, audio/visual
alarms to alert staff, and a battery back-up system in the case
of power failure. An added benefit is that some of the leading
detection systems currently available have a return-oninvestment period of just two years.
trailers. Where gas leak detection systems aren’t installed on
apparatus, the frequency of mandatory gas leak checks will of
course increase.
Additionally, to prevent the risk of ignition posed by the
flammability of some class A2L refrigerants, operators are
required to maintain in-room concentration levels below the
lower flammability level (LFL). This requirement is reinforced by
safety legislation and standards such as ISO 5149 and EN 378.
In line with these regulations, the Environment Agency has
the power to impose civil penalties of up to £200,000 for
various breaches, including failure to comply with provisions in
the regulations or permitting another person to breach those
provisions. The efficacy and impact of F-Gas regulations in the
UK are currently under review, with new regulations possible by
the end of this year.
Further regulations, such as the DSEAR (Dangerous

Ensuring a building is a safe and comfortable environment for
occupants is a priority for building and facilities teams. Even
though certain risks remain, HVAC systems can operate at their
most efficient level when coupled with the right detection and
monitoring equipment.

Far-reaching benefits
Today, many building and facilities managers are seeing the
value in employing innovative monitoring and intervention
solutions as their adoption can not only drive significant
improvements in safety, but it can also play a key role in
enhancing efficiency and productivity overall.
In addition to reducing energy consumption, minimising
carbon emissions, and preventing breaches in regulatory
compliance, these solutions enable building and facilities teams
to prevent safety incidents that can harm employee safety and
productivity.
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