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News
Centiel named as Company of the Year
Centiel

Q 005

Leading UPS manufacturer Centiel has been named as ‘company
of the year’ by Building & Facilities News magazine in its industry
sector.
Nicola Tromans, assistant editor, Building and Facilities News
explains: “Over the year, we look at many different organisations
and select just three outstanding candidates as our ‘companies of
the year’. Centiel has been selected in the energy and power sector
because of the company’s business philosophy, coupled with a truly
innovative range of UPS solutions and Centiel UK’s approach to
work in close partnership with clients as ‘trusted advisors’.
Mike Elms, managing director, Centiel UK confirms: “I am
delighted to be the recipient of this award, particularly in
recognising our trusted advisor approach to customers. We are not
just selling a “box”, what we do is protect people’s, and businesses’,
critical power infrastructure. That’s a large responsibility and needs
to be right. And we are incredibly fortunate to be part of a research
and development team who have been responsible for introducing
many of the innovations that revolutionised UPS design. I think of
it as our DNA!
“Our true modular UPS, CumulusPowerTM, known for its
99.9999999% availability, plus our range of standalone UPS
solutions have been developed by world leaders in critical power
protection design. Our team are able to offer the most optimal
solutions for customers and their individual specific requirements.
In simple terms we do what is best for the customer.

“Our UPS systems now protect the critical power to many leading
institutions including datacentres, medical facilities and corporate
organisations across the globe. We provide peace of mind to our
client base that their power is always fully protected. We are proud
to have been selected for this award as it recognises Centiel’s
continued contribution to the critical power industry.”
For more information please see: www.centiel.co.uk

Former apprentice star makes it to parliament to discuss
women in construction
Women in Construction

Q 007

Former Apprentice star makes it to parliament to discuss women
in construction
In the latest move of her ongoing campaign, Michaela Wain has
spoken at the distinguished House of Lords to elevate the topic of
gender inequality within construction.
At a luncheon hosted by Lord Deben and sponsored by R&D tax
relief experts, RCK Partners, Wain spoke to attendees at the annual
Forum of the Built Environment about the disparities between men
and women within the construction industry, and how more
companies to attract and retain more women in construction.
After her departure from the show and the subsequent wave of
support from viewers across the country, Bolton-based Wain used
her newly elevated platform to continue her message of equality
within construction, an industry with notable gender disparities.
Statistics from mid-2020 reveal over six times more men were
employed in the UK construction industry than women.
Having already run her successful ‘Design & Build UK’
marketing magazine for several years, Wain then implemented her
flagship ‘Women in Construction Awards’ as a mainstay of the
mag; highlighting the crucial and equally important work that
women undertake in the industry around the country via
nominations from friends and co-workers.
She also added ‘Diversity & Inclusion’ as one of the magazine’s
core editorial themes to ensure that stories surrounding minorities
and other lesser heard voices in the industry always had a place to
speak.
With the awards and the Design & Build UK brand gaining major
traction as a platform for gender equality, Wain took her
commitments to women in construction even further when she
partnered with the National Federation of Builders (NFB) to create
the ‘Women in Construction: Roadmap for Industry’ initiative
which addresses the barriers that the sector currently has for
women, and the actions required to overcome them.
With her foot now firmly in the door as an ambassador for
equality in construction, Wain has set her sights even higher.
Working with City & Guilds, she plans to work on an accreditation
that will allow for both online and onsite training which will then
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result in a prestigious CSCS qualification, something highly sought
after from construction employers.
Despite the dozens of success stories highlighted in the Women in
Construction Awards and higher awareness for gender equality
within the industry, there are still significant gaps in employment
between men and women.
Statistics from the GMB Union reveal that only one in eight
(12.5%) construction workers are women, and although more and
more diverse roles are entering the varied offsite roles within the
industry especially, there are estimates that it will take a matter of
centuries for gender equality to be achieved.
To know more about the women in construction roadmap and the
barriers needed to address within Women in Construction, visit the
Design & Build UK website.

e-mail your news to shirley@qubeonline.co.uk

News
Condair launch rapid
response service
Condair

Q 009

Humidity control specialist, Condair, is
launching a new 8-hour rapid response
service as an optional feature to its
humidifier planned preventative
maintenance contracts.
Condair has long offered planned
preventative maintenance (PPM) contracts
to ensure optimal operation of its clients’
humidifiers across the UK and Ireland, for
any make and model. It also provides
breakdown response for customers both
with and without an existing PPM contract.
However, the company is now providing an
8-hour call-out service, with engineers on
call round-the-clock, to support clients with
critical applications.
Tony Tullett, Service Director at Condair,
commented, “It is great that we are able to
add this rapid response service to our
product offering. It enables us to provide
additional reassurance to our clients who
operate sites like data centres or
pharmaceutical production facilities, and
who cannot be without humidity control for
extended periods. All of our PPM
customers have access to our expert
telephone support line, but with this
additional feature activated, customers also

get 24/7 telephone support and rapid
response call-out options. Depending on the
urgency of the issue, customers can choose
to receive an engineer on site within 8, 24
or 48 hours.”
Condair has 18 service engineers
strategically located across the UK and
Ireland. Alongside system design and sales,
the company offers installation,

commissioning, service and spares supply.
The Condair Group is the world’s leading
specialist in humidity control and
evaporative cooling, with energy efficient,
hygienic and innovative technologies for
commercial, industrial and heritage
applications. You can find out more by
visiting the company’s website at
www.condair.co.uk.

Bureau Veritas urges developers to meet Gateway Two
requirements now
Bureau Veritas

Q 012

Consider meeting Gateway Two requirements now to aid a
seamless transition to future compliance.
The Government’s Building Safety Bill and its 53
recommendations to drive culture change and safety improvements
in the construction industry was published earlier this year,
establishing a new regime that will overhaul the building safety
system in England and Wales.
The Bill, which was welcomed by leading building control and
regulation expert, Bureau Veritas, was introduced to Parliament in
June 2021 and includes a three-stage ‘gateway’ process to improve
fire safety standards. Gateway One regulations were enforced on 1
August 2021, requiring developments to submit a fire statement
setting out fire safety considerations specific to the proposed
development with a relevant application for planning permission,
which involves one or more ‘relevant buildings’.
It is anticipated that the remaining two gateway regulations will
come into force by 2023 as the Bill passes through Parliament –
with Gateway Two signalling a ‘stop/go’ point requiring approval
from the newly-introduced Building Safety Regulator (part of the
HSE) before relevant building work commences.
However, according to Bureau Veritas, the industry should not
wait for legislation to be introduced to implement change – but
evolve strategies now to enable a seamless transition to meet the
new Building Safety Bill requirements.
Andy Lowe, Technical & Training Director for Building Control
at Bureau Veritas, said: “As the Building Safety Bill passes through
Parliament, there will be various new regulations that developers
will need to adhere to under the new plans, which are designed to
create a ‘golden thread’ of information. There is no doubt that the
Bill is a major milestone in reforming building safety regulations,
and there is crucial need for developers to fully understand what
this means for how residential buildings should be constructed,
maintained and made safe both now and in the future.
“Developers are meeting the requirements of Gateway One now,
but much more needs to be done in demonstrating how plans
comply with the new requirements as we look ahead to Gateway
Two; particularly because at this point the regulator is able to issue

a ‘hard stop’ notice on projects until they are satisfied that the duty
holder’s design meets? the necessary safety requirements.
“My advice to the industry, therefore, is to get ahead of the game
now. Don’t wait for legislation to come into force in 2023; start
adapting strategies and processes now to ensure the requirements of
Gateways Two and Three are met well in advance, providing a
smooth process to regulatory compliance.”
As part of Gateway Two requirements – and following Gateway
One approval – developers must demonstrate how their proposals
comply with the building regulation requirements. They must be
considered holistically, with an outcome-focussed approach that
includes appropriate consideration of building safety.
Andy continued: “Gateway Two is where the new requirements
become more complex, with a series of plans, proposals and
documents all needed to meet the approval of the regulator. We’d
therefore urge developers to consider appointing a third-party expert
to support in meeting these complex new regulations and fully
understanding how best to meet new Gateway requirements head
on.”
Bureau Veritas works with developers as an independent third
party throughout the building lifecycle to help reduce risk and to
achieve compliance. This includes supporting on the ‘golden thread’
approach, and meeting the gateway requirements. For more
information on the detail of the Building Safety Bill, download
Bureau Veritas’ free ‘Understanding the Building Safety Bill’
webinar.

e-mail your news to shirley@qubeonline.co.uk
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News
CTEK welcomes ruling on mandatory
EV chargers for new builds
CTEK

Q 021

CTEK has welcomed the recent
Government announcement that all new
buildings in England will be required by
law to install electric vehicle (EV) charging
points from next year. This requirement
also extends to non-domestic buildings,
including workplaces, undergoing major
renovation.
The move will see up to 145,000 charging
points installed across the country each
year, as the UK heads along the ‘road to
zero’ and net zero emissions by 2050.
Cecilia Routledge, Global Head of EMobility at CTEK, said: “This ruling is an
important step in the development of a
robust and extensive EV charging network,
which is critical to support the growing
numbers of EVs on our roads. It will also
encourage further EV adoption, as the
availability of reliable public and
destination chargers is one of the key
considerations for motorists thinking about
making the switch to electric.”
This view is supported by a recent
CTEK/YouGov survey1 which revealed
that, while three quarters (74%) of UK
adults believe that electric motoring is the
future of road travel, 78% feel the charging
infrastructure is not adequate to support the
growth of EVs, compared with 65% in
other European countries surveyed. The
survey also revealed that, while 68% of UK
EV drivers still prefer to charge at home,

more than a third (37%) are
now using public or
destination chargers, 12% are
charging at work and 9% at
petrol stations.
CTEK’s research, drawn
from some 8 million EV
transactions, reveals that the
average length of time on a destination
charger is 20 minutes, with drivers tending
to top up their batteries rather than charge
from empty. But at workplaces, where
drivers tend to stop for longer, drivers can
get a fuller charge, which provides a
valuable resource for drivers with nowhere
to install a home charger.
“In most cases, an alternating current
(AC) charger will meet drivers’ needs for
workplace charging,” says Cecilia. “When
choosing a charger, reliability is also key
consideration, as drivers need to be
reassured that they will be able to recharge
or top up their vehicles at work, before
returning home, or for whatever journey
they face next. The provision of EV
charging facilities will also help companies
meet their sustainability targets, supporting
a cleaner, greener future for us all.”
For businesses looking for a cost-effective
way of installing or expanding an EV
charging network, CTEK offers a dual
socket Chargestorm Connected 2 AC
charger, where two vehicles can plug in and

charge at the same time. This can halve the
number of physical units that need to be
installed, and at considerably reduced cost.
This is especially so as the dual socket
chargers qualify for two Government
Workplace Charging Scheme (WCS)
grants. The £350 WCS grants are available
‘per socket’ and not ‘per charger’, so you’ll
get £700 back for every Chargestorm
Connected 2 charger installed, up to a
maximum of £14,000 for a network of 20
dual socket chargers. These chargers can be
wall or pole mounted, inside or out, and
CTEK also offers a 4 socket ‘back to back’
solution, where two dual socket chargers
can be sited on a single pole.
“Sustainable transport has gone full circle
and the future lies with rechargeable
vehicles,” said Cecilia. “In the days of
horses and carriages, the original
sustainable transport, you’d have stopped in
town to ‘refuel’ (feed, water and rest) your
horses. With an EV, you’re still stopping to
recharge for your onward journey, it’s just a
different kind of horsepower!”

Home builder to start construction on 300 homes over 3 developments
Genesis Homes

Q 022

An ambitious home building group will
start work on creating 300 new homes over
three developments, all within a four-week
period.

group is on target to
produce over 200 new
homes in the coming
year.

Genesis Homes and sister company
Russell Armer Homes are set to build a
total of 304 houses in areas spanning three
districts.

Nicky said: “Since
starting Genesis
Homes in 2017, it has
been my goal to create
thriving communities
by constructing high
specification homes
sensitive to their local
area. We have been
achieving that goal for nearly five years
now and, with the recent acquisition of
Russell Armer Homes, we are able to
deliver on a larger scale.

Russell Armer will carry out the largest
single development in its 60-year history
when it constructs 157 homes and
apartments at Meadow Rigg, in Kendal,
South Cumbria, in addition to the 65 new
houses planned at Bowland Fold, in Halton,
Lancaster.
At the same time, Genesis Homes will
create 82 new dwellings at Eamont Chase
in Penrith, in Cumbria’s Eden Valley.
The developments come at a time of huge
growth for Genesis Homes which was
founded by Nicky Gordon in 2017. Having
acquired Russell Armer Homes in April, the
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“We are certainly anticipating a busy few
months and it is with great pride that we
are able to provide so many homes to areas
which need additional housing.
“It is amazing how quickly the company
has grown and it brings us great satisfaction

that there is such a demand in the housing
we provide.”
The work to construct 157 homes at
Meadow Rigg, to be located just off
Burneside Road in the popular market town
of Kendal, is the largest project to be
carried out by the Russell Armer Homes
team. The development will be located on
the outskirts of the Lake District National
Park and will comprise one to four
bedroom houses and apartments.

e-mail your news to shirley@qubeonline.co.uk

News
Smith Brothers to provide EPC services as part of £78m net zero flexible
power generation scheme
Smith Brothers

Q 024

Specialist high voltage engineering and
contracting firm Smith Brothers, has been
appointed to provide engineering,
procurement, and construction (EPC)
expertise to a portfolio of projects –
designed to support the transition towards
more sustainable power generation.
The £78m programme – a joint venture
between LMPH and Victory Hill –
represents a commitment to fund innovative
net zero flexible power generation projects
in the UK.
Under the scope of works, Smith Brothers
will provide EPC support in relation to the
pair of planned combined heat and power
plants, which will bring together highefficiency, gas-fired engine technology with
a carbon capture and re-use system – to
provide a clean, net-zero, flexible, and
dependable electricity solution for the UK.
The Yorkshire-headquartered electrical
engineering specialist will also act as the
Independent Connection Provider (ICP) for
the new 10MW, 33kV Western Power
Distribution (WPD) loop connection at the
Rhodesia site in Nottinghamshire.
Once operational, the projects will
produce highly efficient flexible power,
which will help secure the supply within
the UK electricity grid and contribute to the
growth in renewable generation capacity.
Alan Hoyle, project manager, of Smith
Brothers added: “This carbon capture
project is the first project of its kind in the
UK and represents the future of power
generation – if we’re to achieve our
nation’s net zero ambitions. As such, we’re

delighted to be joining such a powerhouse
of organisations to deliver on this vital
scheme.”
Richard Lum, Co-CIO of Victory Hill
Capital Advisors LLP said: "The UK
harbours ambitious plans to hit net zero
carbon emissions by 2050 and is rightly
increasing capacity for renewable power
generation. At the same time, fossil fuel
generators continue to leave the system.
“While admirable, the situation risks
creating a perfect storm for system
interruptions if supply from weatherdependent renewable sources is unable to
keep-up with accelerating demand for
electricity in the coming decades.
“The aim of this portfolio is to ensure the
UK electricity grid can meet growing
demand and keep the lights on without
resorting to excessive levels of harmful

fossil fuels, as it becomes increasingly
reliant on renewable power. These projects
will provide a highly efficient, flexible
source of power that can be called upon
when needed, and at short notice, to plug
any shortfall in power generation from
wind or solar."
Six months of design work is already
underway, with work scheduled to begin on
site in summer 2022, and energisation
expected in 2023.
Smith Brothers joins some of the world's
leading industrial technology companies as
part of the delivery, including Rolls
Royce/Yellow Power, Swedish industrial
group, Climeon, Mitsubishi Heavy
Industries Group subsidiary Turboden
based in Italy, and privately-held Swiss
Carbon Capture technology manufacturer,
ASCO Carbon Dioxide Ltd.

The Land Trust
appoints community
ranger for Linmere
The Land Trust

Q 025

The national charity looking after more than 190 acres of natural
habitat and green space at new urban village Linmere has appointed
a community ranger, Richard Eltringham, to help residents make the
most of the natural environment in which they live.
The Land Trust, which specialises in nurturing a wide variety of
public open open space and green infrastructure, will look after the
land at Linmere for the life of the development, ensuring it is
sustainably managed for the benefit of the local wildlife habitat and
the community while improving the biodiversity of the area.
With no resident more than a five-minute walk from an open green
space, and outdoor living a key feature of Linmere life, ensuring the
land is protected is a priority for the consortium overseeing the
development.
The Land Trust's five core aims are to ensure it protects the
environment, facilitates community cohesion, helps improve the
health and wellbeing of residents, provides educational opportunities
and boosts the local economy.
Around a third of the 650-acre village will not be developed and
will be managed in such a way that natural habitats can thrive, with
90 acres of that being transformed into public open space. The entire

former farmland will come under the guardianship of the Land Trust
for the next 20 years and beyond.
Richard will use his background in social and therapeutic
horticulture to devise activities which will help residents get out into
nature. Items on his agenda include mindful walks, creating a
community allotment and setting up a gardening club while
supporting local schools and colleges.
The first Linmere residents moved into their new homes in the
summer.
In total around 5,150 homes will be built over the next 15 years by
the Linmere consortium which comprises master planners Lands
Improvement, Aviva Investors, and the Diocese of St Albans.

e-mail your news to shirley@qubeonline.co.uk
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ShadeTech Roller Blinds

Waverley and QMotion bring wire-free motorised
shading to commercial sector
An innovative hybrid-power shading solution has been
launched which brings all the benefits of motorised
blinds with none of the costly power supplies and
electrical works to occupants and designers of
commercial buildings.
Waverley, which specialises in improving the
performance and aesthetics of public and working
spaces, and automated window treatment experts
QMotion have partnered to bring a completely wireless
and near-silent shading solution to the commercial
market, called the ShadeTech RBL-QM Hybrid Roller
Blind.
The system works from a patented, hybrid
counterbalanced spring and D cell replaceable and
recyclable alkaline batteries concealed within the tube of
the blind system.
As the batteries work in conjunction with the
counterbalanced spring, they only require a small
amount of charge to operate the blinds, which means
they have an extended life and can last for up to 3
years. The system is more effective and sustainable than
traditional battery-operated blinds.
Daniel James, managing director of Waverley says, “It’s
not often in the solar shading industry that a new roller
shade disrupts the market, but ShadeTech powered by
QMotion does just that. Wire-free control and high
performance at a highly competitive price.”
The maintenance and replacement of batteries is simple with
easy access due to their central location within the roller tube.
In addition, the alkaline batteries can be fully recycled which
helps towards environmental credentials.
Users can operate the versatile motor via wall switches,
remote controls and even manually, with a tug on the bottom
of the blind. The multi-channel remote controls up to 5
individual blinds or 5 groups of blinds or a separate ‘control
all’ function with one remote control. Each channel can have an
unlimited number of blinds programmed to it.
Ideal for Any Environment
ShadeTech RBL-QM is the perfect retrofit solution as no
electrical cables are required to provide power to the blinds, so
the existing decor is not affected. It is equally a great solution
in new buildings, offering savings on cabling costs and
concealment, whilst still providing all the aesthetic and
functional benefits of a mains powered blind.
With a maximum size of 3.8m by 4.5m, RBL-QM fits most
standard glazing sizes in traditional and contemporary spaces.
It can be combined with the comprehensive range of
ShadeTech performance and decorative fabrics.

Features & Benefits
• Entirely wireless
• Powered by long-life, fully recyclable D-Cell batteries that
last up 3 years
• Concealed, easy access battery change
• Near-silent operation (38dB)
• 20-year guarantee
• World-first manual override technology
• Qbasic Plus gives you the opportunity to upgrade a manual
system to motorised
• Sustainable – in other battery-powered blinds, motor
performance deteriorates over time and cannot be recycled
• Safe by Design – completely cordless
Ian Claxton, Managing Director of QMotion UK says, “There is
a huge opportunity to bring the convenience, comfort and
aesthetic benefits of automated blinds to workplace, education
and healthcare applications. Our patented technology combined
with Waverley’s expertise and experience in these markets is a
winning combination. We’re looking forward to bringing the
advantages of ShadeTech powered by QMotion to end-users
and occupants.”
With today’s push for sustainable, convenient shading
solutions, ShadeTech RBL-QM is a serious contender across all
sectors.
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Washrooms

New independent research reveals UK employees’
washroom concerns and how to resolve them

New independent research has found that the majority of employees have concerns about using
a workplace washroom and has revealed the washroom improvements that they would like their
employers to make.
The YouGov, UK employee research, commissioned by
national washroom service provider, Elis, found that 47% of
employees are concerned that the toilets will be dirty, 45%
that there will be insufficient toilet paper, 45% that the
washroom itself will be unhygienic or dirty and 44% that the
washroom will smell unpleasant. Also of concern are that there
will be insufficient soap (30% of employees), insufficient
airflow to disperse germs and smells (28%) unpleasant or
overflowing sanitary bins (25%) equipment that they will have
to touch, as there will not be ‘no-touch’ options (21%) and
insufficient hand drying facilities (18%).
Only 25% of employees have no concerns about using a
workplace washroom, with the under 35s more likely than any
other age group to have concerns. Only 11% of this age
category have no concerns about using a workplace washroom,
compared to 25% of 35-44 year olds, 28% of 45-54 year olds
and 34% of over 55s.
The research also revealed the improvements that employees
would like made to their workplace washroom, with the
introduction of no-touch soap dispensers being the change
wanted by the highest number of respondents (29%). The
research also found that no-touch equipment is important to
60% of employees.
The upgrade wanted by the second highest number of
employees (21%) is to have better fragrance in the washroom.
The research also found that 53% of employees thought that a
pleasant smell, such as a fruity or floral smell, would make
them think a washroom was clean and well looked after,
compared to 38% who thought a neutral smell would do the
same.
Other improvements that employees would like include
having hand sanitiser in the washroom and just outside the
washroom (18% of employees), having toilet sanitiser, so they
can wipe the toilet seat before using it (18%) and having
better hand drying facilities (16%).
15% of employees think their workplace washroom should be
upgraded to try to reduce the spread of Covid and only 30%
say there are no improvements they would like to be made,
with women less likely than men to be satisfied with their
workplace washroom (only 27% of women said there are no
improvements needed, compared to 34% of men). Under 35s
are the most dissatisfied, with only 20% saying there are no
improvements required.

Elis has produced a report on the research findings. Called
‘Employees’ Washroom Concerns and How to Resolve them’ it
also includes advice on how businesses can improve their
washrooms. The report can be downloaded free at
https://uk.elis.com/en/group/newsroom/news/new-independentresearch-reveals-uk-employees-washroom-concerns-and-howresolve or bit.ly/Elis-washroom-concerns
For further information on Elis washroom services
https://campaigns.elislaundry.com/washroom-service or call free
on 0808 1698265.

Nick Barton, regional director of UK-wide washroom service
provider, Elis said: “This independent research provides
valuable insights into the views of employees across the
country, including how their views differ by age, gender and
where they work. Elis works with employers, helping them to
provide hygienic and well stocked washrooms and we hope
this research will also help to build understanding of their
employees’ views and expectations of the workplace
washroom.”
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Building Hygiene

Improving building hygiene where does door hardware fit in?
Daniel May, Director at Consort Architectural Hardware,
discusses the role door hardware plays in improving
hygiene within public building environments.
Health and hygiene are delicate themes, particularly in today’s
settings. Both our homes and public building environments can
have a huge impact on our wellbeing, and over the past few
years, this fact has only been exemplified.
Eighty percent of common infections are spread by touch and
every 30 minutes, the average person is said to touch surfaces
that expose them to 840,000 germs. These germs are prevalent
in buildings too, where touchpoints are areas or items that are
used by several individuals. Within workplace environments for
example, door handles are the most touched surface and can
be associated with cross-contamination and health risks.
At present, the need to improve hygiene within our building
environments, understandably, carries a greater significance
than it maybe once did. But in truth, when it comes to
building design, the process of protecting occupants and
visitors against infection - especially those most vulnerable should never be overlooked.
Design for Bacteria Control
Over the past two years, we’ve seen building environments
closed, reopened and the process repeated. The idea of
reducing footfall in facilities was key in fighting the rising
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Building Hygiene

infection rates associated with the coronavirus. But now, that
footfall has returned.
Once again, those critical touchpoints such as door handles
are harbouring germs. In fact, research has shown that the
coronavirus can survive on surfaces for hours, and even days
on metal door handles - and the same can be said for the
common flu.
In response, we’ve seen government campaigns promoting
hand washing, sanitising and distance-making in the wake of a
return to public facilities. Undoubtedly, infection control
methods such as hand washing and systematic cleaning are
the most guaranteed way of controlling cross-contamination yet, still these methods can become redundant when faced
with human error or relaxed conventions within public
buildings.
Building design can play an important role here. Daniel May,
Director at Consort explains:
“We’re at a point where decision makers are under pressure
to keep building hygiene standards as high as ever before. And
outside of the clear-cut hygiene measures, it’s understood that
more can be done throughout the building design process,
with architectural hardware selection at the core of decisions.
“Door hardware is the first touchpoint when entering, exiting
or navigating a building, and can be one of the most bacteriaridden. Yet, the latest in hardware advancements could give
facility managers an edge in the fight against infection,
especially in healthcare facilities, such as hospitals for
example, where footfall is high and the need to maintain strict
sterile environments already exists.
“For added protection against bacteria, facilities can
implement tailored anti-microbial hardware and finishes. Antimicrobial coatings applied to door handles are precisely
formulated to prevent bacteria build-up upon the surface by
interrupting cell multiplication. Some door seal solutions also
make use of modern anti-bacterial technology, embedding it
within the aluminium and silicone of the door seal during
production, further reducing the spread of bacteria in high
traffic areas.”
The Care Quality Commission (CQC) sets a regulation that
cleanliness and effective infection control is a necessity for
care and hospital locations. As well as best practice methods,
healthcare environments are encouraged to introduce
innovative infection control methods where possible. Similarly,
under The Workplace (Health, Safety and Welfare) Regulations
1992, decision makers have an active duty to keep inhabitants
safe and their environments clean. And aside from the use of
antimicrobial solutions, many are challenged to provide
hygienically maintained environments without sacrificing fire or
safety standards.
Daniel adds: “Facilities with high footfall must also consider
ventilation and ease of movement. Whether in healthcare,
commercial or public environments, both are key elements of
efficient building management and when done effectively, can
further help inhibit the spread of infection by ensuring fresh air
is consistently making its way through halls and rooms.

and egress when required and closes the doors shut when
necessary. In the event of a fire, the alarm is sounded, and the
doors close automatically - ensuring safety is never
compromised. What’s more, these systems can be integrated
with the external building security, reducing risk on all fronts.
“Ultimately, when paired with regular cleaning practices, these
modern solutions can play an assist role in the fight against
infection, helping to maintain building hygiene as well as the
obligatory standards associated with building and fire safety.”
Infection Control at Consort
Consort’s bespoke specification services extend to hygienic
solutions, offering users tailored products to suit the needs of
any building infrastructure. Antimicrobial finishes can be
applied to any touch products and door seals, of which are
already supplied to large complex hospitals around the world
including Pamela Youde in Hong Kong and the Metropolitan
Hospital in Birmingham.

“The most effective way to improve ventilation throughout a
building is by opening its windows and doors. This creates an
inlet for fresh air and an outlet for the old air, and with access
points open, minimises the need to touch door handles. Yet,
when focusing on airflow, it’s inopportune to disregard fire
safety. Too many times, we’ve seen facilities fall foul of leaving
fire doors propped open in favour of improving ventilation and
ease of access - but simply put, it’s illegal to do so and leaves
fire doors wholly ineffective in a fire situation.
“Modern exit systems are purpose built to ensure fire doors
can be left open safely and securely. Automatic door controls
make use of sensors which activate the operator devices
connected to the main access doors. In turn, this aids access
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Effective Winter Planning

A chilling reminder of your
Duty of Care this winter
Brendan Aherne, Managing Director of Winter Services at OUTCO, offers some advice to
businesses when it comes to effective winter planning
The past year has made the Met Office’s history books for
some of the chilliest UK weather on record, with February
temperatures dropping well below -20C. While these kinds of
temperatures are by no means unheard of in the UK, “extreme
weather events” are becoming more commonplace. That is why
the issue is at the very heart of topics addressed by world
leaders at the recent COP26 summit.
These kinds of dramatic and volatile temperature swings
make it very difficult for businesses to prepare for the risks of
wintery conditions. Indeed, research by the Institute of
Workplace and Facilities Management (IWFM) found that almost
a quarter of their members said that their organisation doesn’t
actually have a winter maintenance plan in place – and of
those that do, 26 per cent fail to review it annually. But how
prepared do businesses need to be when the bad weather
hits?
Despite this lack of planning, the Health and Safety Executive
(HSE) estimates that around five million days are lost each
year through workplace injuries, costing the UK economy
billions of pounds. Slips, trips and falls account for over a third
of employee injuries – making up more than half of all
reported major/specified injuries and almost 29 per cent overseven-day injuries – and more than 50 per cent of such
accidents take place during the coldest months of the year.

These statistics serve as a chilling reminder to all businesses
of their responsibility to protect people from the risks of slips
and falls in icy conditions.

Meeting your Duty of Care and avoiding
liabilities
The Health and Safety at Work Act 1974 states that an
employer has a Duty of Care to ensure, so far as is reasonably
practicable, the health, safety and welfare at work of all
employees, including the provision of a safe working
environment. This Duty of Care also extends beyond staff to
anyone visiting, or passing by the facility, including suppliers
on company business and members of the public.
As a result every organisation must be able to demonstrate
that they have done everything reasonably possible to meet
their Duty of Care. Any plan has to ensure compliance with all
health and safety legislation and that effective steps have been
taken to make sites safe for staff and customers during harsh
winter weather.
Clearly, this is more than an administrative matter: Failing to
get things right can have a major effect on any individuals that
come to harm and also to an organisation’s reputation and its
finances. There is also the risk of legal action. Over the past

Effective Winter Planning

• Use of a recognised health and safety management system
such as OHSAS1800115 to ensure the plan is fit for purpose.
• Clearly defined and communicated responsibilities - both on
the ground and with a senior ‘champion’ to ensure high level
management buy-in.
• A process for documenting the proactive actions, incidents
and investigations undertaken with records maintained and
kept for a minimum of three years.
• Ensuring the plan is based on detailed surveys to identify
hazard areas and that action is undertaken according to real
time accurate weather data and agreed action triggers for
service.
• Adequate resourcing with either professional contractors or
a dedicated trained in-house team, sufficient and wellmaintained PPE.
• Clearly defined KPIs to measure performance against and a
process to review the plan and any KPIs on a regular basis (at
least bi-annually).

Don’t leave it to the last minute

few years there has been an increase in litigation with ‘slipping
on ice’ accidents having the potential for the most high value
claims and compensation.

Data driven compliance
Like virtually every other industry, outdoor facilities
management is becoming increasingly data driven. Thus, as
well as triggering site visits according to road surface
temperature forecasts, the actions we take to mitigate adverse
weather can be tracked by customers in real time and used to
create robust records that can be used in the event of
incidents.

A carefully considered winter maintenance plan will be an
essential part of your Health & Safety toolkit, ensuring the
safety and productivity of everyone on site. Ultimately, the
process of developing such a plan should start months ahead
of winter. If your organisation is one of the quarter of UK
businesses without a plan (and presumably having to
responding in an ad hoc manner to current conditions), then
now is the time to take stock of the scope of the challenge
and evaluate your organisations response. The lessons learned
this winter will be invaluable for developing an adequate plan
for the future. This is equally true for businesses that have
prepared but perhaps not been following best practice to
regularly review their planning: Once the pressure is off, take
time to review and seek opportunities to improve.

Can you really afford not to?
One of the most fundamental reasons that the UK seems to
be lagging behind other countries in managing extreme
weather is that preparedness costs money. However, the shortterm costs of effective planning pales into insignificance
compared to the financial and reputational risks to an
organisation of being found negligent and failing to meet its
Duty of Care.

Not only are OUTCO’s site visits logged the moment a gritting
vehicle enters a geofenced area (as defined by its GPS
coordinates), but our gritting crew’s movements and activities
can be tracked via the smartphones app they use to manage
and record their jobs. Furthermore, that information can be
shared with customers too.
This kind of detailed real-time intelligence and up to the
minute automatic reporting ensures that companies remain
safe, operational and completely compliant, even through the
harshest of winters.

A winter maintenance plan
A proactive and fully managed approach to winter
maintenance can help businesses prevent accidents and
mitigate potential liability claims. Ultimately, this comes down
to having a robust winter maintenance plan that is embedded
into an organisation’s health and safety policy. By doing so,
businesses can meet their Duty of Care, achieve compliance,
manage risk, and meet insurers’ expectations. Furthermore,
when the bad weather does arrive, acting on the basis of a
clear plan can be key to ensuring business continuity.
Your adverse weather policy should clearly communicate how
your organisation will manage/take action in extreme weather
situations. Key aspects of any effective plan include:
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Working at Height

Working at height and the
importance of training
By Arco Professional Safety Services

Falls from height are the single biggest cause of
workplace deaths and one of the main causes of major
injury within the workplace. Steve Dawson, working at
height expert at Arco Professional Safety Services,
explains the importance of training for working at height
and having the right equipment ...
The most tragic consequences of not providing the right
training and protective equipment to your work force, can be
serious injury or even the death of an employee. In 2020/21,
35 fatal injuries were due to Falls from a height, accounting for
25% of all worker deaths over the year. Add to this the 17
deaths caused from ‘Struck by moving’ (including flying/falling
objects) statistics - which can often be related to Working at
Height - and there continues to be a serious need for
education and training.
Employers are bound by law under the Work at Height
Regulations 2005 and are required to eliminate or reduce the
risks when working at height. Anyone in control of any work at
height must ensure that the work is properly planned, and
carried out by people who have sufficient skills, knowledge
and experience. This must include appropriate training at all
levels, from project managers to end users of critical safety
equipment e.g. PPE & Rescue equipment.
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In the first instance, employers should assess the risk and
consider alternative methods for getting the job done without
the need for working at height. However, if that is not
practical, then it is their legal duty to make sure the
requirements of the Regulations are met and their employees
are kept safe.
As one of the most common high-risk business environments,
it is essential that people receive the proper training before
commencing work at height. Training solutions can either be
tailored to a particular need or provided through a number of
off-the-shelf courses. Highly experienced trainers will work with
you on or off-site to provide training at all levels of your
business.



Working at Height

Why is training so important?
Most would agree that incidents on site start at the risk
assessment and planning phase. The end user of PPE doesn’t
stand much chance of staying safe if work planners do not
have sufficient knowledge and experience to appropriately
mitigate the risk in the first instance. Appropriate training at
this level is vital and should help mitigate risk but can also
result in a more efficient safe system of work.
If personal fall protection is required, it can only protect the
worker if they are competent in its use, aware of why they
must use it, and therefore properly trained.
Experienced instructors can simulate realistic working
environments and provide advice on the correct equipment to
use, and how to use it, together with practical training which
can be taken back to real life situations.
New and existing industry/trade bodies are acutely aware of
the importance of standardised, quality training delivery for
Working at Height. The recent release of the Rooftop Safety
Training Standard by the Construction Industry Training Board
(CITB) is just one of many examples of industry bodies driving
much needed and positive change in their respective sector.
There is also an abundance of equipment now available from
manufacturers which provides employers with cost effective,
practical options to keep workers safe. Training is paramount
to ensure end-users understand the advantages and limitations
of this equipment when used in their work environment.

Continuing importance of training

As restrictions are lifted and the country moves towards a
return to ‘normal’, many businesses are trying to catch up but
are struggling to keep up with training requirements.
Reduced training and a reduction in task-based activity will
undoubtedly result in skills fade. The possible consequences in
high-risk industries such as working at height, are plain. To
maintain skill levels in industry, business leaders are looking at
new ways of achieving this.
Alongside contingency plans and ‘back to work’ responses,
health and safety training must be boosted to ensure that a
restructured workforce can cope with high-risk environments
and inevitable skill gaps that can occur.
It’s vital that this training provides workers with the right
balance of knowledge and practical skills to be able to deliver
their work safely. It is all too tempting for companies to
provide their workers with theory only training when social
distancing and movement restrictions are in place; however,
the shortfall in practical skills could have severe consequences.
This is not to say that there is no place for training in the
virtual world, there is a balance to be struck where it is safe to
do so. The workforce needs the confidence to manage their
daily tasks safely but also not to be exposed to the increasing
risk of contracting COVID-19 by receiving training in the normal
classroom setting. Arco Professional Safety Services has
launched several video conference courses and are developing
Virtual Reality tools to help organisations keep its workforce
safe whilst also maintaining the recommended social distances
measures on our practical training courses during COVID-19.

Between April and June last year, 32 million working days
were lost to COVID-19 related absences. Redundancies,
movement restrictions and fluctuating guidelines have made it
difficult for organisations to provide their workers with training.
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Trust in the Construction Industry

Rebuilding trust in the UK’s
construction industry
By Ian King, COO, Zeroignition

The Grenfell tragedy shocked the industry into realising that
much more needs to be done to ensure the buildings we live
in are properly equipped to protect occupants from harm.
Couple this with the new Building Safety Bill that is being
slowly drip-fed through Parliament, and it becomes very clear
that fire safety is on everyone’s radar. The high-profile Bill has
re-affirmed how notoriously complex fire safety compliance is
today, and will be, within a new, more stringent legal
framework.
However, the Bill doesn’t fully address some of the most
prominent issues the industry faces, namely, cost, choice and
capacity. Add to this the lack of construction product testing
facilities and it’s clear the Bill will not eradicate all the issues
embedded in the industry. The Local Government Association
(LGA) is encouraging more reliable testing systems that are
also more user friendly. It also wants to see businesses caught
selling products under false pretences held accountable. “The
new regulator must have real powers and sanctions and the
regulatory system must be properly funded,” says the
organisation. “Trading Standards authorities have found
themselves caught between costly and complex arguments
between test labs about the correct approach to testing, with
no way to resolve them.”
We couldn’t agree more. Since our founding, Zeroignition has
been keen to see a vast improvement in labelling by product
manufacturers. There is a real need to ensure it is up-to-date,
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accurate and easy to navigate, to help ensure the materials
specified for building projects are fit for purpose. Without this
clear guidance, change will never materialise and people and
properties will remain inadequately protected from fire.

Knowledge is power
A lack of in-depth knowledge regarding product safety
standards is another industry issue which needs addressing
urgently. It needs to be a non-negotiable that architecture,
specification and construction professionals carry a detailed
understanding of fire safety when specifying and building. We
investigated this for ourselves, post-Grenfell, and the results
reveal exactly how serious the knowledge gaps are. The survey
was conducted across the UK, Germany and France and it was
abundantly clear knowledge levels surrounding fire and fire
protection amongst some of our most trained professionals in
architecture, were worryingly low.
Of those questioned, just 3% of architects were able to
correctly define the four basic fire protection terms: active fire
protection, passive fire protection, fire resistance and reaction
to fire.
A mere 2% of the architects interviewed said they’d received
comprehensive fire protection training. Whilst most agreed they
had had some sort of training, less than one in ten (8%) said
they’ve never had fire protection training. I’m sure you’d agree,

Trust in the Construction Industry

these findings stress a real need for serious upskilling to
ensure those building liveable structures are well informed and
up to speed on the essential fire safety requirements.
Industry professionals are becoming increasingly aware of
how essential this upskilling of their knowledge is. Since the
outbreak of COVID-19, NBS (formerly National Building
Specification) says it saw a marked increase in webinar
attendance during this time, as more people were working from
home and had time to spare without having to spend time out
of the office travelling. Online webinars covered a variety of
different topics including fire safety, and were attended by
product manufacturers, as well as architects and specifiers.

The traditional approach needs to change
Construction projects are incredibly complex involving a
myriad of decisions. Each choice has a knock-on effect and
there can be unforeseen results when a systematic approach to
fire protection isn’t adopted.
While architects know that a methodical way is best, there’s
clearly some scepticism as to how achievable this is. There is
still more to be done by manufacturers and architectural bodies
to ensure best practice is fully established and followed.
Beyond this, the construction industry needs to learn from
other industries, such as automotive and aviation, which focus
on a checklist approach to reduce harm to passengers. If
people rely on memory, mistakes happen and the simple action
of checking off points can stop fire planning elements being
missed.
With a third of architects saying their current employer
doesn’t spend enough on fire protection training, there’s clearly
an opportunity for the construction and manufacturing sectors
to step in to the breach and help fund such training.

Digital footprints
The digital ‘revolution’ that the construction industry is
currently experiencing is thankfully enforcing some positive
change. ‘Digital footprints’ which explicitly show that the
building criteria is correct and safe, are becoming increasingly
essential. This will definitely help to implement watertight fire
safety checks before a building is handed over to the occupant
or end user.
We’ve also seen first-hand that manufacturers are realising the
essential need to invest heavily in R&D projects. An
advancement in materials coming to market will only help
further boost fire safety awareness in construction and provide
added protection for new building projects.

Improving trust
Momentum towards positive change must continue. The
pandemic has revealed a real willingness to learn and improve,
and if this continues I am certain the sector will begin to adapt
and innovate further and faster than ever before. Ensuring that
we can demonstrate safety and wellbeing are being considered
at the heart of the building design will help bolster end-user
confidence no end.
Only when fire protection is taken with the extreme
seriousness it deserves can we start looking at new approaches
to construction that reinforce a building’s primary role: keeping
people safe and secure. Fire retardant products require
investment in the right testing facilities, digitally-managed
labelling, transparency in the supply chain, and decisions made
based on solid training and deep-rooted understanding of
compliance. Having confidence in the products we specify, buy
and install is amounts to much more than being focused on
quality – it’s about keeping people safe and secure in the
homes we build for them.

Beyond this, we need to look to the latest in communications
theory and understanding decision making to ensure that fire
communications are presented in a way that sticks, and use
nudge theory to ensure that it’s easier to do the right thing.
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