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News
New head of sales boosts SafeGroup team for growth push
Q 005

SafeGroup
SafeGroup has appointed Mark McGowan
as its new Head of Sales as the business
looks to build on rapid growth achieved in
2020.
Mark had previously been head of
strategy and implementation at recycling
and waste specialist Viridor and has more
than 15 years of experience in sales in the
waste and recycling industry.
He has been given responsibility to
develop and manage SafeGroup's sales
team across all service streams - cleaning,
waste and pest solutions - reporting to
Managing Director Mike Drake.
Mike Drake said: "Mark brings proven
experience in developing and implementing
successful national sales strategies and
building sales teams that deliver them.
"We're delighted to welcome him to
SafeGroup. The business has grown by
over 43% in 2020. We're looking to
maintain that momentum in 2021. We're
building a strong and talented team that can
drive that, and Mark's appointment is a
reflection of our ambition."
Mark said: "SafeGroup is a remarkably
agile and entrepreneurial business, with an
impressive service portfolio, and exciting
opportunities for growth, especially in the

cleaning and waste sectors.
"It also has a strong reputation for
delivery among key clients. My
objective is to work with colleagues to
scale up our sales and business
development capability while developing
further an already strong brand.
"This is a team effort, and there is
talent and ambition throughout the
business so I am looking forward to
what 2021 and the years ahead will
bring."
SafeGroup's growth in 2020 has been
driven by demand for specialist cleaning
and hygiene support during the COVID19 pandemic.
The company was quick to recognise the
need for advanced COVID-19 disinfection
and was one of the first businesses to invest
in the latest decontamination technologies.
SafeGroup now delivers COVID-19
electrostatic spray disinfection and ozone
decontamination for a wide range of clients,
including Transport for London, the NHS,
manufacturers, schools and leading
retailers.
Mark said: "The pandemic has
dramatically changed the cleaning and
hygiene landscape, I think for good. High

standards of cleaning and wellbeing in the
workplace are now inextricably linked.
"Even when the pandemic is beaten, as
we hope it will with the vaccine
programme, there will be a need for new
types of specialist hygiene services, and we
believe SafeGroup is well placed to deliver
them."
In January 2020, SafeGroup acquired
Spotless Cleaning Solutions, in Dorchester,
adding a fifth depot to others in London,
Cannock, Manchester, and Livingston, and
extending the reach of its national
operational network into the West Country.

Assa Abloy Door Group’s whole-life approach to timber
and steel doorsets
Assa Abloy

Q 007

Assa Abloy Door Group, a unit of Assa Abloy
Opening Solutions UK & Ireland, offers a cradleto-grave approach for its steel and timber doorsets
while the UK prepares for a year of recovery.

of the complete doorset, and to ensure the safety
of those behind it. But while many understand the
importance of quality and compliant doorsets, that
shouldn’t mean a compromise on aesthetics.

With the UK expecting a slow movement
towards normality from spring onwards, experts
suggest that now is the time for architects,
specifiers, contractors, landlords, facilities
managers and housebuilders to ensure home,
leisure and working environments are up to date,
safe and secure during the gradual return out of
lockdown.

The Group’s SMARTec range for example,
combines certified high performance with fully
finished doors and frames, complete with stylish
yet functional ironmongery, seals and vision
panels for a range of projects.

Assa Abloy Door Group, on top of offering a
complete doorset solution by manufacturing doors,
hardware and ironmongery, boasts the capability
of managing the entire doorset process.
From specification and scheduling, to the design,
manufacture and installation of its highperformance steel and timber doorsets, security
and safety experts at Door Group ensure each door
and asset is fit for purpose at every stage of its
lifecycle.
In addition, the Group can then provide on-going
service, maintenance and fire door inspections of
these doorsets with its team of BRE-certified fire
door inspectors. A comprehensive inspection
report will then be generated, offering advice and
recommendations on any necessary improvements
that need to be made, which can then be
progressed by Door Group.
A door and its ironmongery must all be
compliant to ensure the capability and durability
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Brian Sofley, Managing Director at Assa
AbloyDoor Group, comments: “At Door Group,
we understand that during this time, anything that
can be done to streamline processes and
efficiencies – saving both time and money –
should be encouraged.
“Dealing with just one organisation not only
streamlines the specification and ongoing
maintenance process, but customers can also be
assured they will experience consistently high
levels of quality and reliability from their
doorsets, safe in the knowledge that we have the
product expertise to optimise and maintain
performance.
“Door Group is one of very few manufacturers
to offer a complete solution of timber and steel
doors, hardware and ironmongery through this
cradle-to-grave approach.”
For more information on the ASSA ABLOY
Door Group’s range of steel and timber doorsets,
please call 028 9266 2200, email
AASDsales@assaabloy.com or visit
https://bit.ly/2uHbJfX.

e-mail your news to shirley@qubeonline.co.uk

News

Condair launch new evaporative humidifier
Condair

Q 009

Humidity control specialist, Condair, is launching the Condair
MC, a new in-duct evaporative humidifier and cooler. A single unit
is capable of supplying up to 360kg/h of humidity and around
245kW of adiabatic cooling to an air handling unit (AHU) from
less than 0.15kW of electrical energy.
The Condair MC consists of an evaporative module and hydraulic
unit, which sits inside the AHU, and a control panel located
outside. The evaporative module is a wall of corrugated glass fibre
media cassettes, with stainless steel frames, through which the air
flows. The hydraulic unit pumps water to the top of the evaporative
module to wet the glass fibre media and humidify the air flowing
through them.
Dave Marshall-George, UK & IRE Sales Manager at Condair,
commented, “We are delighted to be adding the Condair MC to our
evaporative humidifier range. With every kilogram of humidity
provided by an evaporative humidifier around 0.68kW of adiabatic
cooling is also achieved. This sustainable cooling technology
presents great potential to reduce the carbon footprint of our built
environment. We are seeing more and more air handling unit
manufacturers and M&E consultants incorporating direct and
indirect evaporative cooling strategies into their AHU designs. The
new Condair MC incorporates many innovative hygiene,
installation and operational features, making it an ideal solution for
evaporative cooling or adiabatic humidification.”
Evaporative humidifiers can provide humidification during the
winter to raise an indoor humidity level, as well as offer adiabatic
cooling during the summer to economically cool an internal
environment. The main advantage over other in-duct spray
humidifiers is that evaporative units can operate on mains water,
without the need for a filtered RO water supply. This greatly
improves the water efficiency of the system. The benefit over induct electrical steam humidifiers is a reduction in energy cost. The
energy required to evaporate the water can be taken from the
airstream, if excess heat is available, or from cheaper gas-fired preheating.
The Condair MC incorporates robust glass-fibre evaporative
media, which has a long operational lifetime and is impregnated
with antimicrobial additives for hygienic operation. The
evaporative media has been independently tested and found to be
non-particle releasing, and Euro Class A2-S2-D0 (UL 900)
flammability rated.
As with any adiabatic humidifier, hygiene control is paramount
and the Condair MC has automated flush and drain cycles, to

ensure the water in the system is fresh and hygienic. Any sustained
period of non-operation will initiate a drain of the system to ensure
water cannot stagnate. An optional submerged UV sterilisation
system is available to kill micro-organisms in the water and further
enhance hygienic operation.
The hydraulic module can incorporate up to three low energy,
long-life pumps, with frictionless magnetic impellors that are
almost silent in operation. The pumps provide water to the
evaporative module in stages, allowing more accurate control over
humidification than single stage systems. As the humidifier has
multiple pumps, its energy consumption is proportionate to output.
Electrical consumption ranges from just 74W, with only one pump
operating, to 145W with three.
The Condair MC’s control panel provides PCB controlled
operation of the humidifier, BMS connectivity via Modbus, as well
as LED indication of operational status and fault diagnostics.
The Condair Group is the world’s leading specialist in humidity
control and evaporative cooling technologies. Condair offers free
expert advice and system design, as well as manufacture, supply,
installation, commissioning, maintenance and spares. The company
operates globally with manufacturing facilities in Asia, Europe and
North America, has Condair sales offices in 22 countries and
international sales partners in more than 50 other regions.

Mental Health Charity, Mates in Mind, calls for meaningful action from organisations this Stress Awareness Month
Mates in Mind

Q 012

According to the Health and Safety
Executive (HSE), in the UK alone, there were
over 828,000 workers suffering from work
related stress, depression or anxiety (new or
long-standing) in 2019/20, which resulted in
around 17.9 million working days lost[i]. For
the construction industry in particular, the
negative impact of the global pandemic has
added to an already pervasive mental health
challenge within the sector. As reported by
the Office for National Statistics (ONS), the
suicide rate among construction workers is
already three times the national average for
men, equating to more than two construction
workers taking their own life every
day[ii].Mental health charity, Mates in Mind,
is committed to changing these statistics by
getting the construction and related sectors
talking and taking action.

In 2019, Chris suffered a mental health
crisis brought on by severe stress, which
developed at rapid speed and had catastrophic
consequences.

This Stress Awareness Month, Mates in
Mind will be asking organisations within the
construction and related sectors, to commit to
installing long term change within their
businesses to not only ensure a healthier and
safer workplace environment for their

Throughout April, to mark Stress Awareness
Month, Mates in Mind will be sharing Chris’s
story to raise awareness and understanding of
the very real impact that workplace stress can
have on our lives and the importance of
recognising the signs that someone might be

employees, but also to help change the wider
industry culture around workplace stress. Just
one small step, such as an annual stress risk
assessment, can help organisations to identify
work-related stress risks within their
company and help them meet their duty of
care in the identification and mitigation of
work-related stress.
To support the launch of their campaign,
Mates in Mind will be releasing a short video
on April 6th, created in partnership with the
family of Chris, a 30-year veteran of the
construction industry and a loving husband,
father, son, brother, uncle and friend.

struggling.
Michelle, Chris’s wife comments: “Chris’s
death has left us as a family with extreme
heartache and unbelievable grief and we
know nothing will bring Chris back; but we
hope by sharing his story, we can save other
families from this devastation. Chris never
experienced any mental health illness
previously so we can’t emphasise enough if it
can happen to him it can happen to anyone.”
James Rudoni, Managing Director of Mates
in Mind stated: “Chris’s story sends a clear
message that only with the support and
commitment of leaders in the construction
industry can we address stress in the
workplace, transforming the overall mental
health of workforces and ensuring a
meaningful change.
To join Mates in Minds month long
campaign, see their website for more
information or share their video ‘Chris’s
story’ available across their social channels as
of the 6th of April.

e-mail your news to shirley@qubeonline.co.uk
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News
Take maximum control of washroom hygiene, efficiency and sustainability
Kimberly-Clark Professional

Q 021

The most hygienic toilet tissue system in the marketplace
New from Kimberly-Clark Professional is the Scott® ControlTM
Mini Twin Centrefeed Toilet Tissue system designed to deliver
maximum hygiene, efficiency and sustainability in washrooms.
Launched in March 2021, the twin format is the most hygienic
dispenser in the marketplace1 and is the highest capacity centrefeed
toilet tissue system available.
Launched as part of the Kimberly-Clark Professional 360 Hygiene &
Protection programme, the new twin system provides all sectors with
optimum hygiene, with a one-wipe-clean dispenser that is designed
with no shut lines or key holes.
“In all sectors, hygiene plus the safety and wellbeing of staff and
visitors, is the highest priority for businesses as they cope with the
ongoing pandemic’,” says Richard Millard, EMEA Senior Category
Manager, Bath Tissue, Kimberly-Clark Professional. “The pressure on
FMs and cleaning staff to deliver hygiene without compromising
efficiency is higher than ever. This system is designed to reduce
hygiene risks and refill events, enabling cleaning staff to be deployed
to other more critical hygiene duties.”
Designed with fully enclosed, protected rolls for touchless
dispensing, the new system avoids cross contamination as users only
touch the sheet to be used. Controlled single sheet dispensing reduces
paper usage for exceptional cost in use and maximum efficiency.
A never-run-out twin design delivers 100% tissue availability and
reduces the need for refills for improved efficiency of staff and
provides guaranteed dispensing reliability – every time.2 Fewer refills
means less chance for cross contamination keeping staff and visitors
safe and confident that facilities are well stocked and managed for
their comfort and convenience.
The most hygienic and highest capacity toilet tissue system ever
from Kimberly-Clark Professional, the Scott® ControlTM Twin
Centrefeed Toilet Tissue system is ideal for busy washrooms in high
footfall venues and environments. It has 1,666 sheets and a total of
408 metres of tissue per fully loaded dispenser which means it has
82% more metres and 426 more sheets than other twin centrefeed
systems.
A full dispenser provides sufficient tissue for a huge 408 visits versus
typically just 72 visits with a competitive single bulk pack folded toilet
tissue system. Compared with uncontrolled, toilet tissue systems, the
new twin centrefeed dispenser provides up to 378 more visits than a
small roll toilet tissue and up to 285 more visits than a 2x200 metre
competitive jumbo toilet roll.
‘Using a controlled toilet tissue system is the future for delivering
maximum efficiency for facilities. The wastage generated from jumbo

roll and small roll formats makes them not the preferred choice for
high traffic environments,’ adds Richard Millard.
In today’s world, facilities must ensure that heightened hygiene risks
are managed with no concessions for efficiencies and sustainability
targets. Meeting sustainability KPI’s is crucial for Facility Managers
with responsible and recycled products increasingly in demand.
Meeting such a demand, Scott® Control™ Twin Toilet Tissue is
produced from 100% recycled FSC certified fibre, with roll packaging
also 30% recycled and 100% recyclable. Additionally, the controlled
dispensing of the new system reduces paper use and reduces the need
for storage and transportation of supplies. Washroom waste is avoided
with this highest capacity system which has a roll change indicator to
alert staff when supply is running low.
Facility Managers and Operations Managers need worry less about
the hygiene and maintenance headaches of toilet blockages. The
Scott® branded quality toilet tissue has excellent paper disintegration
avoiding disruptive blockages.
“The Scott® Control™ range offers a complete washroom solution,
delivering increased hygiene without compromising on washroom
efficiency or sustainability,” adds Richard Millard. “As with all our
washroom systems, the Scott® ControlTM Twin Centrefeed Toilet
Tissue system delivers unmatched market leading hygiene and
efficiencies, so our customers can provide facilities that support the
safety, health and wellbeing of staff and visitors during these
challenging times now and uncertain ones ahead.”
To register your interest for a trial or find out more visit
https://home.kcprofessional.com/uk/scottTwin?utm_source=PR&u
tm_medium=Release&utm_campaign=ScottTwin
To see the system in action, watch our video here
https://youtu.be/D1re4N1Bc_E

More than 69,000 jobs and £60 billion private investment in UK offshore wind by 2026
RenewableUK

Q 022

New research published by the Offshore
Wind Industry Council (OWIC) shows that
the number of people working in direct and
indirect jobs in the UK’s world-leading
offshore wind industry is set to rise
significantly, from 26,000 currently to over
69,800 by 2026.
Most of the jobs will being created in
parts of the country which urgently need
levelling up, including the north east of
England, Yorkshire and The Humber, East
Anglia and Scotland.
The private sector will invest £60.8bn
billion across the UK over the next five
years in developing, constructing and
operating offshore wind projects as the
industry expands rapidly to help the
Government to achieve its net zero
emissions goal. The average annual
investment will be £10.1bn between 2021
and 2026, and investment in 2026 alone
will reach a peak of £10.6bn.
The Offshore Wind Skills Intelligence
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Report was commissioned by OWIC's
Investment In Talent Group which was set
up as part of the Offshore Wind Sector
Deal agreed with Government in 2019. The
work has been done by RenewableUK, the
National Skils Acaemy for Rail and
independent data analysts Opergy Ltd.
The survey is by far the most
comprehensive ever conducted in the UK
into the full extent of the economic benefits
of offshore wind. For the first time it
includes direct and indirect jobs as well as
self-employed people who make up 14% of
the total workforce.
Researchers have compiled the most
detailed offshore wind jobs database by
inputting thousands of data points from the
companies of all sizes, mapping where
people are employed, what type of work
they do and how the workforce will expand
over the next five years. Of the 69,848 jobs
by 2026, 40,700 will be direct (nearly 60%)
and 29,148 will be indirect (in companies

supplying other industries as well as
offshore wind).
The highest percentage of responses came
from supply chain companies (39%),
reflecting the importance of the UK
offshore wind supply chain in job creation.
29% came from offshore wind farm
developers and operators. 27% were from
UK companies involved in manufacturing
specialist products for the sector (Original
Equipment Manufacturers or OEMs).
Over 80% of offshore wind jobs are
currently located outside London and the
south east. Scotland currently has the
highest proportion (30%), Yorkshire and
The Humber has 15%, the north east of
England 10% and the east of England also
has 10%.
Our forecast shows that regional
percentages will be maintained at this level
as jobs increase over the course of this
decade, providing sustained long-term
growth in these areas.

e-mail your news to shirley@qubeonline.co.uk

News
Building better futures
Youth Adventure Trust

Q 024

Housebuilders are you ready?
The Housebuilder Challenge is BACK! The days are getting
longer, the first signs of spring are showing, and the outdoors is
calling. It’s time to turn off your screens, escape the four walls of
home working or the dust of the building site and dig out your
walking boots. On Friday 9th July, the Housebuilder Challenge will
see housebuilders, as well as suppliers and subcontractors to the
industry, take on a 10 Peaks Challenge in the stunning Brecon
Beacons National Park.
As the restrictions of lockdown, home working and limited travel
ease, the Housebuilder Challenge provides the perfect opportunity
to meet up with colleagues face to face and take on the ultimate
team challenge. Who doesn’t like a bit of friendly competition?!

helped make the weekend such a success.”
The Housebuilder Challenge is now in its third year and has to
date raised over £275,000 for the Youth Adventure Trust. The
charity uses outdoor adventure as a platform to help some of the
most vulnerable young people aged 11 - 15 build resilience,
develop confidence and learn the skills they need to face the
challenges in their lives. Taylor Wimpey, Redrow Homes, Barratt,
Crest Nicholson, Bloor Homes, Galliford Try have all taken part in
the past.
Thanks to event sponsorship by Taylor Wimpey and other
companies, all the funds raised by teams will be channelled
towards enabling more young people to benefit from the charity’s
three-year programme. The challenges they face have been further
exacerbated by the stress, anxiety and isolation of Covid 19 and
lockdown. This challenge will raise vital funds to enable our young
people to fulfil their potential and build better futures.

Teams of between 4 and 6 will hike a route of 34 kilometres with
a total of 1,695m ascent over 10 hours and include iconic peaks
such as Pen Y Fan, Corn Du and Fan y Big. This is a walk in the
park of a different kind and in taking on the challenge you will be
not only building better futures for vulnerable young people, but
also giving staff the opportunity to get outside, focus on their well
being for a day, team build and network.

There are a few team places left so don’t miss out! To find out
more and to sign up for the ultimate team building and
housebuilding network event of 2021, visit
https://www.youthadventuretrust.org.uk/housebuilders or contact
Philippa Cox on philippa@youthadventuretrust.org.uk

Mark Davey, CEO of the Youth Adventure Trust says: “After a
year of people being more isolated from their colleagues than ever
before, this is an opportunity for companies in the housebuilding
and construction sectors to actually get their employees outside and
bring teams together again in a Covid-safe way. It’s also a chance
to remind people of the importance of getting outdoors for better
mental health and wellbeing, network with others in the sector and
position your brand as one which genuinely believes in ‘building
better futures’".
John Mann, MD Redrow Homes South Midlands said:
“Just wanted to drop you a line to thank you for arranging such a
fantastic event. Having attended lots of outdoor activity events I
was impressed with your overall efficient & professional
organisation which was clearly evident at all times & undoubtedly

The National Carpet Cleaners Association achieves CPD status for carpet and upholstery training course
The National Carpet Cleaners Association
The National Carpet Cleaners Association
(NCCA) takes a step further in raising the
standard of professional recognition and
development for its members training in the
care of soft flooring and upholstery.
The NCCA is pleased to announce a new
milestone in its aims to promote excellence
in the cleaning sector as it achieves CPD
(continuous professional development)
status, from the CPD Certification Service.
Cleaning professionals undertaking the
NCCA’s Carpet and Upholstery training

Q 025

course will also earn CPD points, which
will help reflect their ongoing skills in
training and competence in their field. In
this way, customers are assured that
accredited NCCA members have undergone
exemplary and the most up to date training
to provide the best service possible.
Furthermore, NCCA members are able to
benchmark their upskilling and re-skilling
with recognition of their conscious and
proactive training.
Dave Wheadon, CEO of the NCCA says,

“The NCCA is focused on ensuring that our
members - and the wider community of
cleaning professionals - are always suitably
trained to the highest standards in the care
of soft flooring and upholstery. Our Carpet
and Upholstery training course plays a vital
role in completing the membership process
to the NCCA. As such, we want our
prospective members to start on a point of
professional excellence and carry on in the
same manner. We are delighted to have
CPD reinforcement while our members
build their skills accordingly with us.”

e-mail your news to shirley@qubeonline.co.uk
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News
Liverpool City Region set to become a global driving
force in drone technology
Drone Major Group

Q 027

Drone Major Group unveils world’s
first sustainable pathway for the
deployment of commercial autonomous
systems
Drone Major Group has announced the
launch of the first ever drone technology
‘Test and Development Area’ project, to be
created in the Liverpool City Region. The
project is to be delivered in partnership
with Liverpool City Region Combined
Authority (LCRCA) and is expected to put
the region on the path to become a global
leader in the deployment of cutting-edge
drone technology.
This pioneering initiative, entitled
Phoenix I, is the first in a series of
interconnected projects developed by Drone
Major Group, with several regional
partners, to deliver, for the first time,
commercially viable, scalable and
environmentally sustainable drone services
across all environments (surface,
underwater, air & space), and in all the
sectors that are vital for the UK and world
economy. The transformational project
promises numerous benefits to the City
Region, creating new investment and
economic growth, employment, skills,
education and a cleaner environment.
LCRCA has played an instrumental
convening role working with Drone Major
Group to facilitate the active involvement
of many of the region’s most vital
stakeholders in the delivery of the project,
including, Peel Ports Group, LogisticsUK,
SP Energy Networks, Manufacturing
Technology Centre (MTC) Liverpool John
Lennon Airport, the University of

Liverpool and Liverpool John Moores
University.
A roadmap has been created for this
unique project which identifies key themes,
outlining a clear pathway to develop
operational drone capabilities to be
delivered in the fields of urban logistics,
the environment, security, maritime
logistics, port & maritime, and the wider
community. All projects within the newly
established Phoenix programme, which
currently comprises 10 new initiatives
addressing these sectors across the UK, will
share a common operational model and
advanced data analysis to ensure that
progress accelerates exponentially.
This commercially accelerating approach
is set to stimulate Liverpool City Region’s
inward investment opportunities, while
enhancing the region's global recognition as
a hub for cutting-edge technological
innovation. This is a particularly pivotal
time for the City Region, with the
Combined Authority’s emerging Climate
Action Plan crystallising its decarbonisation
agenda, together with the grant of Freeport
status for Liverpool City Region announced
by the Chancellor in his budget speech on 3
March 2021.
The Liverpool City Region benefits from
some of the country’s most outstanding
digital infrastructure, academic knowledge
and individual experts who will be integral
to realising the potential of autonomous
drone systems in the UK, such as the
University of Liverpool’s Centre for
Autonomous Systems Technology (CAST),
Liverpool Institute for Sustainable Coasts

and Oceans (LISCO) and Virtual
Engineering Centre (VEC), and the drone
research group at Liverpool John Moores
University.
Robert Garbett, Founder of Drone Major
Group commented: “Drones represent an
unprecedented growth opportunity across a
huge number of global industries.
Liverpool City Region has clearly
demonstrated its commendable intent to
adopt a sustainable and commercially
viable drone technology system for the
City, ahead of the curve, which sets an
example to all.
“The potential for this unique
collaborative initiative is vast. It enables
cities, regions and industries to achieve
their potential and will create an
overwhelmingly positive impact on UK,
and indeed world economic growth through
enhanced commerce, employment, skills,
education and decarbonisation.”
Metro Mayor, Steve Rotheram of the
Liverpool City Region added: “The
Liverpool City Region is a digital
powerhouse. We have the world class
infrastructure, expertise and ambition to be
leaders of the Fourth Industrial Revolution.
It’s fantastic to see the Drone Major Group
recognising that by choosing to open their
test and development area here.
“This project will deliver new jobs and
investment and will attract people to our
area not just to work but to study too,
knowing that we are working on cutting
edge and exciting projects such as this, as
well as ambitious plans in everything from
digital infrastructure and tidal power.”

Hexagon software launches ai-powered invoice capture solution
Hexagon Software

Q 027

Hexagon Software, one of the UK’s
leading providers of financial and property
management software solutions, has
introduced a new AI-powered intelligent
invoice capture solution. Available as part
of the company’s hosted platform Hexagon
Cloud, it will deliver immediate and
significant cost savings by reducing manual
processing time by up to 80% whilst giving
greater control and visibility of invoices
across the organisation.
According to Mitchell Hill, Managing
Director of Hexagon Software: “This
intelligent invoice capture solution delivers
significant efficiency improvements by
further automating workflow processes and
freeing up staff to handle more productive,
client-facing tasks. It provides faster data
retrieval and greater visibility of the whole
invoicing process.”
Processing time is dramatically reduced
by using Google’s AI engine to
automatically locate all relevant data from
emailed invoices regardless of individual
layouts with an accuracy rate in excess of
90%. This self-learning solution quickly
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identifies where particular information
is located on invoices and
automatically posts the data directly
into Dream, Hexagon’s market-leading
financial accounting software solution.
The use of machine learning
eliminates the need to manually add
barcodes and scan individual invoices
before keying in the required data. It
also removes the need to create
individual templates for each supplier,
as required by other applications. Any
unread invoices are placed in an exceptions
queue for individual review and are
automatically tagged to speed up the
retrieval process and cross reference to
other relevant documents stored in the
system.
Supplier invoices that contain order
numbers are automatically matched to
purchase invoices according to predefined
criteria and processing is carried out
according to individual business rules.
Authorised approvers are automatically
notified of invoices that require their
attention via email for authorisation from

any internet-enabled location on any
device. When approved, invoice values are
automatically uploaded to Dream or other
financial systems including SAP, Oracle,
Sun, JDE, Movex, Navision and Sage.
“This Hexagon Cloud invoice capture
solution provides real-time insights as to
what purchase orders have been raised
across the organisation,” continued Hill.
“It also demonstrates the potential for AI
moving forward, providing the power to
speed up the processing of other type of
documentation such as leases and
contracts.”

e-mail your news to shirley@qubeonline.co.uk

News
Sustainable £7M stem facility completes in Bristol
Pick Everard

Q 030

Work on a £7m specialist STEM
(science, technology, engineering and
maths) and creative further education
centre at a college in Bristol has now
completed.
The three-storey Brunel Centre building
at South Gloucestershire and Stroud
College (SGS) puts sustainability and
wellbeing at its heart, with a number of
key features prominent in its design.
Leading independent property,
construction and infrastructure
consultancy, Pick Everard provided cost
management services throughout the
project, working closely alongside the
project manager Provelio, the main contractor Willmott Dixon and
architect Hewitt Studios.
Barry Reeves, associate quantity survey at Pick Everard has been
working on the project. He said: “Sustainability and user wellbeing
were really important to the client when considering this new
facility and you can really see that has been integrated into the
design throughout the building.
“During the pre-con phase the decision was made to switch from
a traditional steel frame for the building to a CLT (cross-laminated
timber) one instead, which had a significant positive impact on the
building’s carbon footprint – the switch itself meant we have
prevented 445 tonnes of carbon from entering the atmosphere.
“This approach also meant that the number of people on site at
any one time was drastically reduced – something which meant
managing COVID restrictions on site was much less challenging
than on some traditional constructions.
“The building is naturally ventilated throughout, uses air source
heat pumps, and there is a photovoltaic system integrated into the
building’s brise soleil – just one of the examples of putting
renewables at the fore of design for students to see every day. The
building also features a ‘live’ monitoring panel in the foyer where
students can see exactly how much energy, water and other
services the building is using.”

The project team adopted a ‘fabric first’ approach meaning the
scheme is highly insulated and sealed, combined with natural
ventilation and lighting, solar panels and the CLT frame, delivering
a highly sustainable building.
The project also saw the replacement of 400 sq. m of car park and
tarmac replaced with wildflower meadows aimed at encouraging
biodiversity on site. The brise soleil also features a number of LED
lights, making an artistic feature of it at night.
Now complete, the 1722 sq. m building sits across three storeys
and will provide teaching and learning spaces for hundreds of
students for STEM and creative subjects.
SGS Group Chief Executive, Kevin Hamblin said: “I am
delighted with the fantastic development of this new centre for
high tech skills at SGS. The build will provide increased capacity
in the area for the next generation of scientists, technicians,
engineers, and creatives and inspire them to push harder to achieve
their educational goals. Credit must be given to WECA (West East
of England Combined Authority) who had the foresight and
confidence to make this investment, as it will provide a world class
environment for another 400 students a year to study at SGS.”
The building has been funded by the West of England Local
Enterprise Partnership (LEP) through the Local Growth Fund,
administered by the West of England Combined Authority
(WECA).

Announcing UK’s first B Corporation modular construction company
Boutique Modern

Q 031

Modular housing manufacturer, Boutique
Modern, has been awarded the status of a B
Corporation – a UK first in the modular
construction industry. The Newhaven-based
company places social value at the centre
of everything it does and has now been
given significant recognition for proving it
with this certification.
Social value – an issue widely debated in
the construction industry – is more than just
a hollow pledge for Boutique Modern.
Having achieved B Corporation status,
which is a global accreditation for
companies that meet the highest standard of
verified social and environmental
performance, public transparency and legal
accountability to balance purpose with
profit, Boutique Modern demonstrates a
genuine commitment to social
responsibility to be admired.
Dick Shone, managing director at
Boutique Modern, said: “We're very proud
to be the first modular construction
company in the UK to have been certified
as a B Corporation. This recognises the
values and aims which are deep-rooted in
the company’s ethos and, more importantly,

recognises the principles
that we have put into
practice and consistently
delivered over the years.
Our model is focused on
positive local impact at a
relatively small scale in
the modular industry,
however it is this scale
which enables us to have
the most impact in the
communities where we're
based.
“This certification is testament to the
systems that we have developed since the
inception of the business nearly a decade
ago. We apply a ‘fabric first’ approach to
our build system, this means we focus on
achieving a high-performance building
envelope before adding mechanical and
electrical options to improve the
performance of the building. We're
therefore able to design a practical
renewables strategy to each individual
project and ensure no expense is wasted on
technology which may not suit a particular
site – saving our customers money.”

Operating predominantly in the South
East, the company strives to address the
housing crisis, working with local
authorities and housing associations to
deliver high quality, affordable and
sustainable social housing.
The recent completion of 13 high quality
council-owned apartments for Lewes
District Council, built on the site of a
derelict council owned building in 2020,
boldly proves the company’s sustainability
and wider social value credentials.

e-mail your news to shirley@qubeonline.co.uk
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Fire & Security

Top ten security tips to
protect vacant and
minimally occupied
buildings

With many employees working from home as the impact of
the pandemic continues to be felt, security experts are alerting
businesses and facilities managers to ensure that vacant or
minimally occupied buildings are kept safe and secure in the
wake of increased security threats.
Tim Isaac, security advisor at 14forty, which provides
integrated facilities management services, said: “The
pandemic has brought the business-critical issue of premises
security to the fore. While we have seen a renewed community
spirit in many aspects of society, criminals, such as thieves, are
taking advantage of this national crisis, targeting locked-up
properties or those where occupancy levels are lower than
usual. Implementing robust security measures to protect
premises is therefore more critical than ever.”

7. Protect building perimeters: This is critical to limiting and
managing access points, where criminals could enter
properties. Lighting and CCTV can be utilised more efficiently
within a protected perimeter.
8. Embrace CCTV: Technological advancements means
companies can use CCTV for much more than just evidence
gathering. CCTV can monitor capacity in areas and allow
operators to judge Covid-19 safety measures, control access
into buildings for individuals or vehicles, as well as check
building temperatures and alert fire safety systems if there are
any dangerous fluctuations.

Here are 14forty’s top ten tips for businesses
looking to bolster their security as the coronavirus
pandemic continues:

9. Employ security officers: Still the most robust and vital tool
in keeping people and premises safe and secure. Use them to
regularly patrol buildings, inform and educate employees on
Covid-19 safety measures, conduct temperature checks to
reduce the risk of transmission and manage occupancy levels.

1. Identify and adapt: Conduct, continually review and
update risk assessments based on new and evolving security
threats, such as the likelihood of crime as restrictions are
eased. Update operating procedures and action plans to suit.

10. Ensure that security measures are highly visible: Visible
and vocal security teams, cameras and signage is an
additional deterrent factor and will help to reassure returning
employees.

2. Update incident response procedures: Ensure procedures
reflect the changing working landscape and remote working.
Test command, control and communications capabilities to
make sure they are fit for purpose.

14forty is the integrated facilities management division of
Compass Group UK & Ireland. It provides services such as
security, cleaning, front of house and catering across a wide
range of industry sectors.

3. Regularly review security provisions: This will help
benchmark contract performance in the case of facilities
management providers, as well as ensure technology is
up to date and secure against current threats.
4. Implement phased return to work procedures and
staffing: As the government eases lockdown restrictions,
some staff may need retraining in aspects of their work
or navigating security protocols. Bring staff back
gradually.
5. Train security staff: Significant developments in
global threats mean training requirements are different
to five years ago. Ensure security staff complete the
Protect Duty and Action Counters Terrorism (ACT)
Awareness training packages to stay up to date and
relevant.
6. Audit and review access control systems: This will
ensure both physical and electronic security provisions
are both up to date and conform to any current
legislation ensuring the site is safe and secure.
Penetration testing and table top security exercises as
part of the site training program are also advisable
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especially after long absences of staff from site.

Fire & Security

Videalert achieves vehicle certification agency approval
for ‘over the air’ data transmission from MEVS
Videalert, one of the UK’s leading suppliers of intelligent
traffic enforcement and management solutions, has announced
that it has achieved Vehicle Certification Agency (VCA)
approval for ‘Over the Air’ data transmission from mobile
enforcement vehicles (MEVs) whilst in operation. This approval
allows data to be ‘live-streamed’ using 4G/5G as it is
captured whilst the vehicles are on the move, eliminating the
need for operators to manually download data from the onboard systems onto USB drives before uploading it to the
Videalert platform. It also allows review operators to access
the data and approve the automatically compiled evidence
packs even more efficiently
According to Rob Kinch, Videalert’s Technology and
Innovation Director: “We are delighted to have gained
approval from the VCA for ‘live-streaming’ data from MEVs.
This is the latest development in an ongoing programme being
undertaken by Marston Holdings that will further consolidate
Videalert’s leading position in the CCTV enforcement
marketplace.”
This functionality is now available throughout Videalert’s
expanding range of multi-purpose Mobile Enforcement Vehicles
(MEV) which includes fully electric cars, vans and bikes as well
as hybrid, petrol and diesel variants. It can also be retrofitted
to existing vehicles regardless of supplier.
Videalert provides a complete suite of software for rapid
deployment in different enforcement and monitoring
applications. The software combines ANPR with a powerful
data analytics engine to determine whether vehicles have
actually committed offences. For example, it can determine
whether vehicles are in contravention in parking bays as well
as whether they are legally parked off-street or on private
driveways. This reduces the incidence of false-positive alerts
generated by the roof-mounted cameras. In addition, it uses
GPS positioning to confirm that vehicles being captured are
within enforceable areas.

Corps Monitoring launches KeySafe – an integrated
key holding solution
Corps KeySafe, the latest innovation from Corps Monitoring,
combines the sophistication of a Sentrikey safe with the
convenience of a nationwide network of accredited service
partners to ensure quick site access, all managed by Corps’
state-of-the-art remote monitoring centre in Glasgow.
Corps Key Safe provides organisations with a C1-rated key
safe, the highest-level security rating internationally which is
used by numerous high street banks to secure their branches.
Access to the key safe is by smartphone app, or by entering a
one-day passcode. It provides valuable data such as a full
audit trail of who has been granted access, when, and how
long they stayed on site helping the organisation to understand
their estate and understand problem areas.
For organisations needing a rapid site response, Corps
KeySafe also includes a nationwide network of ACS
accredited service partners enabling organisations to access
local security personnel wherever they are in the UK.
The Corps Monitoring Alarm Receiving Centre in Glasgow
provides a single online platform, giving a detailed and
consistent audit trail across an organisation’s sites, from which
reports can be generated and trends analysed.
“Gone are the days when security officers would have to

carry keys or collect them from a secure office which could be
many miles away,” says Rob Hill, Managing Director of Corps
Monitoring. “Now, organisations can have a sophisticated key
safe on site which ensures a quicker response as we can
despatch the nearest security officer, or even grant access
directly to contractors or the emergency services. Supported by
our Alarm Receiving Centre, Corps KeySafe provides a onestop-shop for keyholding across the country.”
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AV Arm Pull Handle

Would your premises pass the HSE’s
Covid-Secure checks?
With Boris Johnson’s roadmap to
reopening now underway, now is the
ideal time to plan ahead and to
ensure businesses have the safety
measures and processes in place in
readiness for HSE inspections and
ready to welcome staff and customers
again.
Spot checks and telephone
interviews
The HSE, the independent health
and safety regulator responsible for
safety at work in the UK, is carrying
out spot checks to ensure that
businesses are Covid-secure, and is
also carrying out telephone interviews
with firms to ask about their Covid
security measures.
It has the power to take
enforcement action against businesses
as well as individuals, including
senior managers and directors should
a breach be found.
Jeff Cox, owner of Euro Moulding 3D
Solutions, invented a Hands Free
Handle during lockdown One. He also
runs a serviced business centre in
Bristol and one of the reasons he
invented the Hands Free Handle,
called the AV Arm Pull Handle, was to
keep his own serviced office clients
and centre staff safe.
Interior and exterior door handles
The Hands Free Handle is now in
production and suitable for exterior
and interior door which have a pull
handle, including kitchens, toilets and
stairwells. It’s suitable for pull handles
between 19-22mm Diameter (handy
measuring guide is available on the
website!)
He says, “To my mind every
responsible business should be
purchasing one of these for their pull
handle doors. I have deliberately kept
the price as low as possible at just
£13.95 ex VAT with reductions for
larger quantities, as I believe this is a
genuine contribution to combatting be
Covid pandemic.
“We have not yet had an in-person
visit from the HSE team but when
they rang to ask about our Covidmeasures at New World Business
Centre in Bristol, they were very very
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impressed when we told them about
our Hands Free Handles.”
Employers’ duty to ensure workplace
safety
It is the employers’ duty to ensure
workplace safety and failing to take
care of the health and safety of
employees could breach employers’
express duties under health and
safety legislation.
Workplaces which have not taken
full Covid secure measures risk
spreading Covid throughout
employees and visitors, causing a
public health risk, absenteeism and
impacting productivity.
For the firm it could lead to
investigations, enforcement notices
and prosecutions.
Additional risks from new Covid
variants
Increased risks posed by new fast
spreading strains of the virus and
potential increased infections as the
UK reopens means taking robust,
sustainable measures to combat this
virus as well as the likes of flu virus
and bacteria is an essential riskreduction measure.
About the AV Arm Pull Handle
The AV Arm Pull Handle is designed
by Euro Moulding 3D Solutions based
in New World Business Centre in
Warmley, Bristol. It provides specialist
services to industries including
architecture, automotive, medical and
aerospace. Services include design
and simulations using 3D CAD
modelling, vacuum forming, complex
injection moulding, rapid prototyping,
3D printing and tooling.
Websites:
www.handsfreehandle.co.uk or
https://em3ds.com

“A cost effective and
sustainable way to keep
staff and visitors safe from
virus and bacteria
transmission”

Reducing Plastic Waste

Reducing plastic waste is key to sustainability
Paul Proctor, Managing Director of EcoPure Waters,
explains how facilities managers can reduce waste
and improve sustainability.
The US and UK produce more plastic waste per person
than any other major countries. One of the solutions to
this problem is eliminating unnecessary plastics in
packaging. Since the turn of the century consumption of
bottled water has doubled and with over 84% of bottled
water supplied in PET bottles, this is clearly an area that
facilities managers can target for waste reduction.
Public awareness of unnecessary plastic packaging is as
strong as ever, so many staff and visitors will welcome
their drinking water being supplied in a much more
sustainable way than bought in water in plastic bottles.
In-house water filtration systems are increasingly being
used because they offer a great alternative to bought-in
bottled water, helping businesses to reduce waste, improve
their CSR credentials and save money.
By installing these systems, organisations no longer need
to buy in bottled water, so avoiding the waste and
environmental concerns over the manufacture,
transportation, storage and disposal of these bought-in
bottles, which are often single-use plastic.
In-house filtration is ideal because bottles only have to
be filled as they are needed, eliminating the need for
storing and refrigerating large stocks of bought-in bottles.
An in-house water filtration system provides a limitless
supply of chilled still and sparkling drinking water which
can be served in reusable glass bottles. The bottles
themselves are elegant, champagne-strength and machine
washable.
In-house filtration contributes significantly to the bottom-line.
Standalone systems are now available costing just £3.70 per
day. So, if you spend more than this on bought-in bottled
water - around 5-6 litres daily - then you’ll be saving money
from the outset. Higher volume, built-in systems
can be designed and fully installed, with free
bottles, dishwasher trays and carry-crates, for less
than £4.50 a day (including regular servicing and
full parts replacement cover). On-site system and
hygiene training is provided as standard, as well
as start-up cleaning products, to ensure the most
stringent EHO requirements are met.
The bottles themselves also offer an outstanding
branding opportunity as they can be personalised
through a high quality, permanent printing process,
allowing them to carry any logo or design. This
gives a perfect opportunity to convey a marketing
or CSR message, helping to support and
strengthen your brand. Many leading caterers and
hotels are finding that instead of costing more to
reduce waste, it’s actually costing them less.
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Lone Workers

Home working as a differentiator
By Chris Potts, ANT Telecom

As we begin 2021, it is clear that businesses have had no
choice but to make significant changes to mitigate the
disruption that the global Coronavirus pandemic has caused.
One major change that looks likely to remain long-term is the
rise of working from home and this will become a key
differentiator for many organisations who are now able to
attract the best pool of talent from across the country. But
companies now have a certain level of responsibility to ensure
the health and safety of their employees who are now
essentially ‘lone workers,’ by putting systems in place to
support this new working model.
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Lone Workers

The shift to home working
The first lockdown saw people uprooted from their offices
and expected to work from home en-mass. No one realised
quite how successful this would be and the ease in which it
was adopted. In fact, it has been so successful that 9 in 10
workers who worked from home in the first lockdown said they
would like to continue in some form. With more companies,
including Amazon, asking staff to work from home well into
2021, organisations need to invest in supporting long-term
home working solutions and adjust their policies and budgets
accordingly to ensure staff are receiving the support they need.
Indeed, with the potential for a decrease in office space as
more employees call for a hybrid work model in the future,
employers have the scope to reassess budgets. A survey found
that 74% of 1000 firms plan on maintaining an increase in
home working, with more than half planning to reduce longterm use of workplaces. With the move away from offices,
companies will have to invest in the right tools and solutions
to make a hybrid working model both viable and productive in
both the immediate and long-term, enabling easy transitions
between the office and home.

The benefits of working from home
Offering this hybrid model will make most organisations more
attractive to both current and potential employees. Nearly a
third of people said they would quit their job if remote
working was not supported. Technology is fundamental to the
shift and the extent to which digital communication is
integrated into the workplace increases the likelihood of
working from home. And there are numerous benefits to be
achieved; productivity increases, a happier and more satisfied
workforce, even contributing to a company’s corporate green
initiatives.
Not only does working from home offer a healthier work-life
balance, with greater autonomy over working hours and the
reduction in commuting times, it also allows companies the
potential to recruit further away. Companies will have an
increasing likelihood of finding the right match as they are no
longer limited geographically, and remote workers may not
require office space in expensive cities giving them the
freedom to live anywhere.

Technology that will alert if an employee doesn’t log out at
the end of the day would provide a level of safety and
reassurance to staff members working from home. A solution
that also provides additional opportunities for regular check-ins
and allows users to quickly trigger an alarm or raise the alarm
automatically should an incident occur can provide a trusted
and comprehensive safety solution. The alarm will be able to
effectively deliver the alert to a designated response team,
(that could incorporate neighbours, family as well as
colleagues) who can then check-in on the employee and move
further with any actions if needed.
The organisation can keep a record of the alerts that have
been actioned upon and subsequently resolved, which allows
businesses to review them and see where they could improve
in the future. They will also be able to store these records and
can demonstrate to the HSE where they are safeguarding their
employees, supporting the entire business.

Conclusion
Developing a working hybrid model will involve finding
balance after an unprecedented year of change. To successfully
implement this, businesses must be inventive, adaptable and
open to all possibilities and technologies to enable and
improve the flexible movement between the office and home.
There are clearly many benefits of working from home for
both companies and employees, but in order to use home
working as a differentiator, companies must embrace the
opportunity to completely safeguard their staff and integrate
solutions to support.
By having the right communication tools to allow office to
home continuity and having the technology to ensure
employees are safe, it will benefit any businesses who decide
to take on a hybrid-model. An automated solution is by far the
most effective way of achieving this.

Communication is key
Bearing this in mind, organisations need to ensure that the
right communication tools for working from home are in place.
Having effective communication systems is therefore
fundamental to ensuring that both contact with home workers
is maintained during the working day and easing the transition
between an office or workplace and home working.
A modern telephony solution that enables this is key. For
example, having the same contact number working from home
or in the office and automatically routing incoming calls to a
mobile device would make moving between the office and
home more coherent and efficient, having the security that you
have everything you need to do ‘business as usual’ at home.

Safeguarding Employees
Furthermore, using these communication channels is key to
safeguarding employees at home, especially with increasing
concern about both mental and physical well-being of
employees. The HSE’s guidance for safeguarding home workers
is that companies should endeavour to ‘keep in touch’ with
their employees and ‘ensure regular contact’. A solution that
enables this is essential to having a safe working from home
model.
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Sustainable Workplaces

How workplaces can become more
sustainable in 2021
By Rebecca Fairfield, Head of Key Accounts at Brita Vivreau

The importance of sustainability in
workplaces
As we become more aware of the impact
our behaviours have on the environment
around us, more employees are concerned
by the sustainability credentials of their
workplace. Back in 2018, nearly two-thirds
(64%) admitted they would not take a job
if a potential employer didn’t have strong
corporate social responsibility practices .
Today, despite all the changes faced by
the COVID-19 pandemic, employees have
become even more focused on
environmental issues within the
workplace. In fact, 82% say sustainability
is more important to them now than ever
before .
What are employees looking for from
their working environment?
Recent research has shown that 83% of
people are looking forward to being back
in the office for at least some of the
working week. However, despite
employees missing social interaction with colleagues (56%), a
dedicated workspace (40%) and high-quality facilities like tea,
coffee and filtered water (20%), there have been some
benefits to mass homeworking.
Research from WSP, a global professional services firm,
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recently found that not working from the office during the
summer months saves the typical British commuter around
400kg of carbon emissions each year, which equates to 5% of
their annual carbon footprint. This is because the carbon
emissions produced by commuting exceeds what you'd create
by simply using energy at home. This means employers need

Sustainable Workplaces

to have provisions in place to make a return to the office
attractive to their staff.
Brita Vivreau’s latest research has revealed that almost a
quarter (24%) of staff want to see more sustainability
initiatives to mitigate the impact of working in the office
versus working from home. This could include banning singleuse plastic and introducing reusable bottles and cups,
something which nearly half of the office workforce (49%)
wants to see happen.
How can employers tackle single-use plastic?
For workplaces looking to improve sustainability targets,
Brita Vivreau water dispensing systems are a great place to
start, offering a more environmentally friendly provision. By
encouraging the use of reusable bottles, water dispensers
reduce a workplace carbon footprint by eliminating the need
to transport, store and refrigerate single-use plastic water
bottles.
What’s more, the powerful cooling technology within Brita
Vivreau water dispensers that uses a natural refrigerant helps
to lower power consumption and therefore reduce carbon
emissions associated with energy use.

highlights the need for employers to do their bit to make the
office environment as eco-friendly as possible. After all, small
steps can make a big difference in the long run.
Should employees be concerned about reusable items?
While it has been recognised that some employees may be
fearful of using shared items on their return to the office, a
recent survey signed by 119 experts concluded that reusable
containers do not increase the chances of virus transmission
if washed properly. Employers should clearly communicate
this to their employees and encourage the use of reusable
bottles, to help prevent the problems associated with plastics
in the environment.
Find out more a hygienic, safe and sustainable water
dispenser solution for your workplace by heading to the Brita
Vivreau Top and Extra product pages, or visit
www.brita.co.uk/water-dispensers/products. Or contact the
Dispenser Customer Service Team on 034567 496 555 or
service@brita.co.uk

With research showing that since the first lockdown there
has been a 45% decrease in the number of people buying
plastic bottled water on-the-go, it is clear that consumers
recognise the impact that single-use plastic bottles have on
the environment and are looking for more sustainable
alternatives.
This need for a reduction in waste is only becoming more
urgent, as the consumption of single-use plastic during the
pandemic has been unprecedented. A study in June 2020
suggested the UK is now sending 1.6 billion nonbiodegradable facemasks to landfill every month. This
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Revitalising High Streets

Why adding more
residential properties
to towns will revitalise
our High Streets
By Ritchie Clapson CEng MIStructE,
co-founder of propertyCEO

Our retail landscape has changed. Essentially there are two
reasons to go shopping: either you want to go, or you have
to. Yet, with the rise of out-of-town retail and e-commerce, it
seems unlikely that we’ll ever have to regularly shop in the
high street again. It’s far more convenient to drive to a
supermarket or order items online.
Without any need to shop in the high street, we need to
create a place that shoppers want to visit. Town centres need
to become leisure destinations. They need to house
restaurants, pubs and cafes, boutiques and other specialist
retailers, cinemas, theatres, and sports and music venues, as
well as gift and craft stores.

Starting the transformation
There’s no magic wand in sight so how will this
transformation happen?
People like living in towns with a vibrant high street on the
doorstep. Achieving this transformation will mean repurposing
existing buildings in our town centres to create the right
balance of homes, workspaces, retail, leisure and services. But
the starting point has to be residential. Because by creating
attractive homes in town centres, the demand for these other
shops and services follows automatically.
Historically, this residential development has been difficult
due to strict planning regulations. To turn a derelict
department store into apartments, for example, would require
planning permission from the local planning authority (LPA)
department, which are usually notoriously underfunded and
overloaded.

The impact of Permitted Development Rights
But help is at hand. To speed the redevelopment process up,
the government has created Permitted Development Rights
(PDRs) which allow the use classes of certain types of
building to change without the need for a full planning
application. This makes the process much quicker and easier
for developers to redevelop buildings as it reduces and
sometimes removes altogether the risk of planning being
refused.
In most cases, however, developers must still make an
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application, but the LPAs have far fewer criteria on which they
can object and, in some cases, they have just 56 days to
raise any objection.
Using the ‘Class G’ PDR, it’s possible to convert the floors
above a shop to residential. Furthermore, ‘Class M’ PDR
allows developers to convert the ground floor of shops up to
150m2 that are not deemed ‘prime retail’ into residential
property.
In 2020, the government simplified the way buildings are
classified by their use and lumped them into a new ‘supercategory’ called Class E. This means that it’s easy to change a
shop into say, an office, without explicit permission from the
LPA.
But what new homes? The government has proposed that,
from 1st August 2021, all buildings in Use Class E can be
converted to residential using a brand new set of Permitted
Development Rights. This is the final piece of the jigsaw
puzzle which, if approved, will allow us to repurpose most of
the buildings in our town centre without the need for
planning permission.

The benefits of the new vision for the High Street
This new vision of the high street will deliver multiple
benefits beyond rejuvenating our town centres. There is an
acute housing shortage, and by turning existing unused
buildings into homes, we’re not only creating new homes, but
we’re also recycling our building stock and reducing the need
to develop on green-belt land, thus helping preserve natural
environments.
Currently, many developers gravitate to new build because
they believe it will be easier to get permission and they don’t
have to contend with the limitations presented by an existing
building and a town centre location. By making it easier and
less risky to develop brownfield sites, converting existing
buildings becomes much more attractive.
The new-look high street will also encourage property
investors to invest in town centre premises once more.
These new more vibrant communities will also help drive a
reduction in crime, and remove the risk of town centres

Revitalising High Streets

becoming ghettos. Instead, they will be places that appeal to
all sectors of society: young and old, families, couples and
singletons.
And, of course, it ensures that a new type of retail can
continue, without threat from e-commerce and out-of-town
shopping centres.

Potential drawbacks of redevelopment
One of the biggest historical objections to using PDRs to
redevelop retail spaces into residential properties is rogue
developers creating tiny, cramped flats with little natural light.
However, the government has declared that, from 6th April
2021, all PDR applications must conform with National Space
Standards, which sets minimum requirements on home sizes
and quality.
A more stubborn, issue could be the absence of a firm plan
to deliver the right balance of housing, retail, and office space
in each individual town. While PDRs makes repurposing
buildings easier, we don’t want our town centres to be turned
into housing estates.
One potential way around this issue may be for local
planning authorities (LPAs) to override PDRs entirely by using
Article 4 directions. By issuing such a direction, they could
require that any town centre development must have full
planning permission. Unfortunately, however, this would simply
bring us back to where we were before, with little incentive
for developers to bother with town-centre regeneration. The
baby effectively gets thrown out with the bathwater.

opportunity is not known and can be hard to ascertain.
According to a January 2021 report by specialist regeneration
developer U+I, poor brownfield land registers ‘hinder the
development of new homes’. LPAs have been obliged to
maintain such a register since April 2017, but it would appear
they are far from up to date.
The rise of the indie developer
One of the most interesting aspects of town centre
redevelopment is that it will have to be led by small indie
developers. For large housebuilders, converting individual
retail and office units into residential property is too small
scale to interest them.
Instead, we will see the rise of the indie developer. In 2020,
there was a huge surge in interest from people from all walks
of life interested in small-scale property development,
attracted by the opportunity to create six-figure profits from
relatively small development projects.
Property development isn’t easy or without risk. But, while it
may be the first time these indie developers have taken on a
redevelopment project, they will be mostly employing a team
of local professionals to do much of the heavy lifting with a
Project Manager overseeing things on their behalf.
As the opportunities converge we are likely to see many
more small-scale developers take advantage in 2021 and
beyond, helping to build a diverse and interesting high street
attracting a wide range of people.

Instead, there needs to be some joined-up thinking between
the government and LPAs that ensures the vision is realised. It
will necessarily require LPAs to relinquish a level of control by
embracing the new PDRs, but also to create both a vision and
a framework that allows for regeneration to deliver the sort of
town centre that works for everyone. The key is to take a step
back and focus on the bigger picture, then plot a path to
achieving it. Compromise will undoubtedly need to play its
part.
One final hurdle is that LPAs do not keep an updated
register of brownfield sites, so the scale of the development
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Smart Buildings

Smart Buildings:
Creating Green Urban Environments
Kas Mohammed, Vice President of Digital
Energy at Schneider Electric

Construction companies can’t ignore climate responsibility,
and the events of the past year have proved it. Despite the
monumental personal, professional and political challenges
faced, sustainability has remained a major talking point among
the public, and a key differentiator for businesses.
With ‘Greener Buildings’ featured as one section of the UK
government’s 10-point plan towards a Green Industrial
Revolution, a spotlight will no-doubt be shone on the
construction sector, and fines and reputational damage are
likely to follow for companies unable to get on-board with this
initiative. With the built environment contributing to around
40% of the UK’s total carbon footprint, building developers and
professionals clearly have a major part to play.
This pressure has become increasingly noticeable for
construction companies and building managers. Customers and
legislators are constantly pushing them to
design and deliver buildings that enable
fast and effective carbon reduction at an
efficient cost. This is only possible by
building a new generation of smart
buildings that place digital technologies
and data at their foundation.

Building back smarter
Moving forward, key regulatory policy
decisions are expected that will add to
the cost of the already highly unprofitable
energy consumption of buildings.
Conditions in the future – such as CO2
pricing, for example – will create further
costs and at the same time result in a
rapid fall in the value of energy-inefficient
buildings. In the eyes of the building
owner or manager, the sooner the
building stock is made future-ready, the
better.
Regulations will not only effect
customers, but also construction
companies themselves. Building firms are
now required to measure and limit the
carbon impact of their projects from a
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full-lifecycle perspective. The UK Green Building Council
(UKGBC) Framework, for example, aims to reduce carbon
emissions at all stages of construction work. To comply with
this and other standards that are sure to be put in place,
construction companies will need to carry out a whole-life
carbon assessment of their project to identify areas for
improvement and opportunities for carbon reduction.
For the greatest impact, this should be carried out in multiple
phases – the first occurring during concept design or at least
before technical design work begins. This ensures
decarbonisation is considered from the outset and efforts can
be carried out in all subsequent stages of the project. A final
assessment must then be made at the practical completion
stage, giving the constructor the opportunity to measure their
carbon impact and see what can be offset to achieve a netzero construction.

Smart Buildings

energy usage in the building's heating, ventilation and airconditioning system.
A smart building then needs an open and interoperable
operations backbone that connects these devices to the central
building-management system. This IP and data backbone is
crucial for providing continuous, real-time insight into energy
usage. It allows them to monitor, measure and control all data
from building and IT systems to ensure energy responsibility
and efficiency.
With an unprecedented level of visibility at their fingertips,
organisations can identify key areas of wasted energy and
eliminate them. Over a period of a few months, they will be
able to see which systems are the worst carbon offenders in
the mid-to-long term and intervene to cut any waste. This is far
less painful and disruptive than undertaking arbitrary carbonreduction programmes across the company.
However, a full lifecycle approach to decarbonisation also
requires consideration of the building’s operational phase.
Constructors have a vital but often overlooked role to play in
the whole lifecycle of a building. Traditional buildings rarely
have digitally connected systems in place that deliver the
information they need to keep track of key information.
Managers require insight to make a positive intervention, but
that insight depends on real-time continuous data that must be
delivered during construction.

However, these digitised buildings aren’t just attractive from
an environmental perspective. In the aftermath of interrupted
work and potential loss of revenue, the coming years will see
businesses streamlining costs and making back losses incurred
during the pandemic. Energy efficiency can aid this. Energy and

Going into the new year, a construction company’s ability to
deliver this will be dependent on their adoption of smartbuilding technology. If we are to truly ‘build back greener’,
digital technology and decarbonisation will have to be placed
at the centre of every construction phase, from inception to
operation. By implementing the latest digitised tools and
capabilities now, construction companies will benefit from the
facilitation of unprecedented insight and enhanced competitive
differentiation.

Making the change
First and foremost, these smart buildings require a layer of
Internet of Things-connected devices and sensors embedded at
key points of the energy infrastructure. This could include
smart circuit-breakers or energy sensors keeping track of

utility costs in buildings are a major cost centre for their
owners. Construction companies will therefore have a dual case
to make to customers in favour of smart buildings, as they not
only save the planet, but also help them to significantly
streamline costs.

A greener future
The question of energy efficiency in building stock is finally
attracting attention from all of the relevant parties. In addition
to sustainability, it’s also about calculably profitable benefits
for commercial tenants, building owners, and construction firms
alike.
Going forward, sustainability efforts must become more
collaborative across the industry to ensure businesses thrive
whilst making effective changes. Organisations such as the
UKGBC, which Schneider Electric is a member of, offer support
to construction companies of all sizes and stages in their move
to greener building practices. In the near future, we can expect
to see industry-wide cooperation have significant effects on the
viability of construction firms in a greener world.
To remain competitive, keep fulfilling customer needs and
meet new government and industry expectations, construction
firms will depend on the advantages of smart building
technology moving into the new year. Carbon reduction
throughout the building cycle will be a key consideration for
business resiliency and competitiveness. So, successful firms
will now start building their structures from the ground up with
a digital-first mindset, ensuring their customers can achieve
their carbon ambitions with ease.
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