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News
Mul-T-Lock NE and NG padlocks excel in Sold Secure testing
Q 005

Mul-T-Lock

Security specialist Mul-T-Lock has recently had its high security
NE and NG padlock ranges tested by Sold Secure, with impressive
results.
Mul-T-Lock's wide range of mechanical and electromechanical
padlocks are built strong to meet the needs of almost any
requirement and application, with many utilising patent-protected
technology.
Leading the series are the NE and NG range of padlocks, which
are capable of functioning with high reliability in all conditions,
providing excellent resistance against physical attacks and
maximum resistance against weather and other environmental
conditions and impacts, such as corrosion.
The NE and NG range is not only CEN Rated from 3 up to 6, but
also Sold Secure Bronze, Silver and Gold certified by the Master
Locksmith Association. Cost-effective, yet highly secure, these
padlocks also meet EN 12320 standards.
Now, Sold Secure has introduced a new SS303 padlock test,
ranking from Bronze to Diamond rather than just to Gold. Both
Mul-T-Lock’s NE14 OS and CS padlocks have recently been tested
to the Diamond standard, meaning they are now at the highest level
possible in terms of security.
In addition, Mul-T-Lock’s NE12 SB, NE14 OS and NE14 CS
padlocks all met Gold standard in Sold Secure’s SS101 Motorcycle
test, which allows the padlocks to be used alongside chains to
create maximum security for motorcycles.
Mul-T-Lock high security NE and NG padlocks are ideal for use
in a wide range of applications, from shipping containers,
perimeter fencing and gates to commercial vehicles, security
cabinets and lockers. The NG10 padlock is also available
incorporating Mul-T-Lock’s advanced eCLIQ technology,
providing users with access control and audit trail capabilities for
even the most remote locations.
With many body options and shackle variants, Mul-T-Lock
padlocks are available on a wide range of key platforms offering
patented key security and can be keyed-alike or form part of a
master key suite for optimal access control.
To learn more about the NE and NG padlock ranges, or to
become an approved Mul-T-Lock distributor, please call 01902
364200, email internalsales@mul-t-lock.co.uk or visit
www.mul-t-lock.co.uk.

Southern Grove wins permission for £7M development of family mews houses in London’s Enﬁeld
Southern Grove

Q 007

Developer Southern Grove has secured
planning permission for a £7million
development of premium mews houses in
north London.
The scheme, called Powys Grove, will
create nine family homes in the heart of
Enfield on an infill site of the kind routinely
overlooked by most developers.
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firm continues to seek similar infill sites for
further schemes.
Powys Grove will be a continuation of this
strategy, providing nine family homes,
featuring a range of 2-bed and 3-bed terracestyle houses on a site currently occupied by
a row of disused garages.

Southern Grove has been very vocal in
advocating for better use of infill sites. There
are thousands of them across London and
the company believes they will play a
crucial role in boosting the creation of
much-needed family housing in the capital.

The development, designed by Dowen
Farmer Architects, is located on Powys
Lane, just minutes away from popular
Broomfield Park. The scheme will have
fantastic transport connections, with Arnos
Grove Tube station and Bounds Green Tube
station just 10 minutes away.

The company won permission to build a
very similar £5.5m scheme in north
London’s Finchley in November and the

The company began assessing the
feasibility of developing infill sites across
the capital last year. Despite being numerous

and having the power to open up soughtafter residential areas to family housing, they
have been largely ignored by developers in
the past because of an industry bias towards
projects that possess greater economies of
scale. However, this disadvantage can easily
be offset by the speed at which infill sites
can progress through the planning process.
Planning authorities often favour their
development because it means they can help
bring poorly used and unattractive
brownfield sites back into use.
Southern Grove will continue to expand
the use of infill sites alongside its other
large-scale residential developments of
apartments, featuring hundreds of affordable
homes.

e-mail your news to shirley@qubeonline.co.uk

News
Maxwood Washrooms Launches Industry-First Inward Opening
Cubicle Door with Eight Second Outward Emergency Access
Maxwood Washrooms

Q 009

UK based Maxwood Washrooms have launched Movana the
industry’s first inward opening door that can also be opened
outwards in eight seconds in emergency situations.
Inward opening doors have traditionally been the preferred choice
for washrooms, however there is a key aspect of safety that has
been difficult to justify.
The solution from Movana is a full-height door that retains all the
benefits of inward opening, but with an eight-second emergency
release that sits flush with the door.
Movana’s key features include:
Emergency access in eight seconds:
In an emergency, a coin, credit card or access card slots into the
occupancy indicator, to twist it anti-clockwise out of the door and
pull a cord that disengages the door stop. This allows the door to
swing outwardly open. All within eight seconds.
Concealed hinges
The concealed fall-to-close hinges maintain a completely
uninterrupted surface to both sides of the door, with an integral
soft-close device that enhances the washroom experience.
Latch-and-lock handle
A full-length vertical handle in providing greater ease of use and
foot operation if users prefer.
LED occupancy indicator
The occupancy indicator flashes red when the cubicle is occupied
Durable design
Full-height and made to measure, with 44mm thick hardwood
lipped doors and 32mm thick division panels in a wide range of
finishes.

Managing Director, Rolf McMullan said:
“Providing emergency access with inward opening doors has
often been the elephant in the room for designers, architects and
contractors. We wanted to provide a solution to the existing ‘make
do’ approach. As we will see more businesses gradually re-opening
over the coming months Movana will provide peace of mind not
only to those in industry but customers too.
In the UK alone there are more than 100,000 hospital admissions
each year due to heart attacks: that's one every five minutes. If a
person is having a heart attack in a toilet cubicle, (or any other
medical emergency) it’s critical to get them out quickly, and
Movana could facilitate this rather than being another obstacle.
It has been a long process in product development and we pride
ourselves on the end result that is both Doc-M compliant whilst
maintaining luxury style in the washroom.”

AIPUT breaks ground on second state-of-the-art
air cargo warehouse at dnata City East
AIPUT

Q 012

New 117,000 sq ft building further
strengthens Heathrow’s largest off-airport
airfreight location
Aberdeen Standard Investments’ AIPUT
fund (Airport Industrial Property Unit Trust)
has today announced the start of construction
on Phase II of dnata City East, a 117,000 sq
ft extension of its landmark air cargo facility
located immediately to the south of
Heathrow Airport. The new building
delivers a significant vote of confidence in
Heathrow’s continuing success as a leading
global airfreight hub.
Full planning permission for the new
117,000 sq ft warehouse building was
granted by the London Borough of
Hounslow in August 2020, following an
earlier vote in favour of the project by its
Planning Committee. The building will be
operated by dnata, the largest independent
cargo-handler serving Heathrow, together
with the nearby 250,000 sq ft dnata City East
Phase I warehouse, also built by AIPUT and
pre-let to dnata.
Due for completion by early October 2021,
the new building – specifically designed to
meet the operations requirements of dnata will strengthen dnata City East’s status as the
largest off-airport cargo handling operation at
the UK’s primary commercial aviation hub.
Specialist industrial and logistics contractor,
McLaren Group, has been appointed as lead

contractor for the build
programme, reporting to
project manager, Avison
Young. The project will be
delivered in line with
AIPUT’s Carbon Strategy,
which commits the fund to
achieve carbon neutrality by
2025. The latest carbon reduction techniques
will be incorporated into the building’s
construction and operations in order to
future-proof both the operational and
commercial value of the wider dnata City
East location. Recycled and low-carbon
materials will be used where possible,
together with the installation of solar PV
panels, air-source heat pumps and electric
vehicle charging points. The new building
will target a rare BREEAM ‘Excellent’
environmental rating.
Edward Amery, Head of UK Industrial &
Logistics for Aberdeen Standard
Investments, commented: “AIPUT’s new,
landmark warehouse at dnata City East will
reinforce our long-term vision to drive the
continued growth of our portfolio of prime
air cargo assets at Heathrow. The completed
dnata City East site will set a new
benchmark for airport industrial property
investment, with AIPUT’s partnership with
dnata creating a new, off-airport centre of
excellence for UK airfreight.”
Alex Doisneau, Managing Director, dnata

(UK) Limited, commented: “We are
delighted to be working with AIPUT in
completing the dnata City East complex with
the Phase II build, this highlights our
growing commitment to the UK’s premier
gateway airport in creating world-leading
cargo infrastructure to support and enhance
our customer and operational needs at this
critical time.”
ChappellKing is instructed as AIPUT’s
strategic development consultants for dnata
City East.

e-mail your news to shirley@qubeonline.co.uk

5

News
Construction Offices Helping Workers Return to the Site in 2021
Media Works

Q 021

For construction workers, the past year has been tough.
Construction production has been significantly hit from the first
national lockdown and rising social distancing regulations. In reality,
the decline in production has been the biggest since records started in
January 2010. In the subsequent national lockdowns in Scotland and
England, building work was permitted to proceed. However, although
certain employees are expected to be on-site to complete work, such
as workers and site managers, other roles in construction continue to
work remotely. These positions may include engineers, surveyors and
architects.
But as the end of the pandemic appears to be in sight, some industry
leaders worry that the remote working abilities of many in
construction industries may withhold an efficient recovery for the
sector. Here, we look at why all construction workers must eventually
return to the site and how this can be achieved safely.
The suitability of remote working in construction
According to one employee experience index, 49 per cent of people
working in UK construction and engineering had no experience of
working from home before the pandemic. Furthermore, 91 per cent of
those who have remote working experience would usually work from
home for only one day or less per week.
Add this to the fact that only 32 per cent of home-workers have a
dedicated working space at home, the evidence creates a clear
determination: the construction industry is not suitable for remote
working conditions.
While the construction industry evaded the compulsory closing of
non-essential businesses during the second and third national
lockdown in England, social distancing regulations and expectations
of who can work on-site remain. The guidance prioritises those who
cannot work from home. In construction and engineering, this may be
limited to labourers and infrequent visits from engineers when on-site
reviews must be completed.
However, while working from home has been possible during the
pandemic, there is little motivation to maintain this culture.
Construction must remain focussed on safety and quality, which can
only be achieved through in-person assessment.
Making space a priority
Despite the vaccine rollout, experts agree that social distancing will
continue for the majority of 2021. However, as construction workers
continue to return to sites, these regulations must be adhered to. As a
consequence, additional working space is essential.

While this space can be employed as a temporary measure, site
managers may look towards storage container hire to create a portable
and easy shelter for workers. As an office, the space is versatile,
allowing engineers to review plans and make appropriate
amendments in the vicinity of the construction work. Office spaces
are valuable for collaboration, and with a variety of roles on
construction, office space is central in curating innovative decisions
which can help improve the quality of work, regulate safety on site,
and help reduce costs.
Working from home prevents this collaborative effort. While
objectives such as CAD and steel detailing may be compatible with
remote working, doing this in isolation prevents co-workers and other
departments from contributing to the planning stage.
Recovering the work
There is a consensus among construction workers that normal
working circumstances should return as soon as possible to help the
sector recover. The Office for National Statistics states that while
construction output has achieved a seventh consecutive month of
growth and has finally recovered to meet pre-pandemic levels, aspects
of the sector such as new work still 3.1 per cent below output in
February 2020. This represents £282 million of output in the sector.
New public housing construction, which requires efficient processes,
is still 22.1 per cent below its pre-pandemic level. There is a clear
need for normal work processes to resume.
Continuing into 2021, a clear majority of construction businesses do
not intend to maintain remote working capabilities. According to the
ONS, only 5.5 per cent of construction businesses want a permanent
increase of home working, as opposed to 83.5 who do not want
remote working to increase after the pandemic. 11 per cent of
businesses were not sure.
While the construction sector makes it clear that remote working
should be avoided in the future, only one in five businesses show any
real desire to increase these capabilities. Business leaders have proved
that attending the workplace is best for productivity and output.
While all industries have taken a hit during the past year, confidence
in construction is at risk of not returning to its full potential unless
appropriate action is taken. Resuming normal working conditions is
essential and doing this while adhering to social distancing and health
guidelines is important. Accommodating as many workers back into
construction sites and offices may be the saving factor for the sector.

BSC calls on Government and the HSE to strengthen and enforce COVID
Secure workplace rules to protect workers
British Safety Council

Q 022

The latest figures released by the Office
for National Statistics (ONS) show that
COVID deaths are higher among low-paid
and manual workers in England and Wales,
underlining the need for stronger COVID
Secure workplace rules to protect workers
and for enforcement when rules are broken
in the workplace.
Sadly, almost 8,000 workers have died
where it is believed that the cause was
directly due to COVID. Workers whose
jobs involve regular exposure to COVID19 or working near others, continue to have
higher COVID-19 death rates. However,
the Health and Safety Executive (HSE), the
UK regulator responsible for workplace
safety, has not brought a single prosecution
against an employer for breaking COVID19 rules, even though people clearly mix in
workplaces, which increases the potential
to catch and transmit the virus.
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While HSE Inspectors always act in
proportion to risk, the regulator considers
COVID-19 to be a ‘significant’ rather than
a ‘serious’ risk. This limits the toughness of
its sanctions. There is, however, some merit
in HSE’s pragmatic approach, as most
employers want to keep their staff safe, and
work with the regulator to help resolve
complex issues quickly.

The desire from the Government to keep
workplaces operational, together with a
decade of resource budget cuts, has been a
factor in the HSE’s categorisation of the
COVID outbreaks within the workplace,
which has prevented inspectors from
issuing prohibition notices as part of the
remedial actions that could be taken when
investigating these outbreaks.

The nub of the issue is the definition of
risk. A ‘significant’ risk is one that causes
non-permanent or reversible health effects,
whereas a ‘serious’ risk is one that causes a
permanent, progressive or irreversible
condition. Given we are amid an
unprecedented global pandemic that has
resulted in thousands of workplace deaths,
the infection of multiple employees through
work-related activities with a potentially
fatal disease seems instinctively to be a
‘serious’ health risk.

Hence, the British Safety Council calls on
the HSE to treat COVID as a ‘serious’ risk
to help prevent further workplace COVID
deaths. We appreciate this will impact
HSE’s capacity to inspect workplaces,
recognising the regulator has had a
significant cut in its funding and workforce
in recent years. We therefore, in tandem,
urge the Government to provide the
funding necessary for the HSE to better
protect workers during these unparalleled
times.

e-mail your news to shirley@qubeonline.co.uk

News
CPW Derby builds its commitment to the city with a new office and team member
CPW

Q 024

THE Derby branch of national M&E consultancy Couch Perry
Wilkes (CPW) has expanded its offering within the city with an
exciting new appointment after taking on increased office space.
John Rode has joined the team as a senior mechanical engineer
following more than nine years’ experience in the industry,
including a relocation from Canada. His appointment therefore
marks an important step in the Derby office’s growth.
The team is based in St Peter’s Churchyard and has taken on the
floor above its original space to accommodate current social
distancing restrictions as well as future proof its growing team.
John said: “I’m delighted to join CPW at such an interesting time.
The Derby office is doing incredibly well and expanding despite a
challenging year, so I’m looking forward to really getting stuck in!
“It’s exciting to be back at a larger company with all the
resources and in-house expertise that it offers. I moved to Derby
from Bombardier Canada almost six years ago and wanted to
remain working in the city. CPW is one of the few national M&E
firms with a Derby office so the opportunity to have a greater
work/life balance really sealed the deal.
“The team is currently working on some exciting projects – such
as a number of universities, retail shells, and care homes – and I’m
really enjoying the opportunity to contribute on a wide range of
developments. It’s also great to get involved at an early stage and
see a project from inception to completion.”
Craig Waldron, director at CPW, said: “We’re thrilled to welcome
John to the Derby team as he brings a wealth of experience and
knowledge with him. We’ve got some great schemes at the moment
and John’s input will be invaluable.

developments and deepening our ties with the city.”

“We’re also very pleased to be taking on a bigger office within
Derby city centre. It’s really important to us that we support the
city as we’re proud to be part of the professional community. We
love our location so it’s great that we’ve been able to expand
upstairs!

CPW is a national M&E consultancy, with more than 200 staff
across its ten regional offices. The firm specialises in designing and
integrating the full range of energy solutions into existing and new
buildings by using innovative and contemporary engineering
techniques.

“We’ve got a number of exciting projects in the pipeline such as
schemes at Derby City Hospital, the University of Derby and an
exciting cutting-edge vertical farming scheme. John’s appointment
and our bigger office will really help with the delivery of our

For further information visit www.cpwp.com or follow
@CpwEastMids on Twitter.

Helsinki aims to use personal data on behalf of the citizens - on citizens’ terms
Vastuu Group Ltd

Q 025

The City of Helsinki, Finland, aims to offer
its citizens the possibility to better manage
the personal information the city gathers
from them. At the same time, the city is
developing data-based city services that are
timely and even predictive. Helsinki has
chosen Vastuu Group Ltd to be their MyData
operator.
Helsinki wants to be the top city in the
world in utilising digitalisation. In the
process, Helsinki is creating timely and
personal digital services together with the
citizens that are based on the life situations
of individuals.
“Helsinki aims to be the most functional
city in the world. The key element in this has
been our ambitious digitalisation program. In
the future, we want to target the city services
in a predictive way that calls for the
utilisation of analytics and data. Trust is in
the essence of data usage: the citizens need
to be able to trust that the city is using data
on their behalf and with their consent so that
it benefits both, the citizens and the city. This
is what MyData is basically about”, says the
Mayor of Helsinki, Jan Vapaavuori.
MyData services give the citizens ability to
manage and benefit from the information the

city collects about them
MyData services give
citizens a way to control and
better understand the
information that is gathered
from them. According to
MyData principles, Helsinki
aims to enable citizens to
influence the way the city is
using data gathered from
them. In order to build
human-centric services that
originate from the citizens'
needs, it is essential to
understand and analyze the
societal structures, legislation, and the
everyday reality of the citizens.
Helsinki holds various types of citizen data
which is gathered, for example, from services
the citizens use. Helsinki wants to be clear
about the data that is gathered, what data is
collected and what it is used for. In addition,
an individual can affect if his or her data is
shared between different services inside the
city or between organizations, for example,
for another city. The same principle allows
the individual to deny the use of their data.

central goal in Helsinki’s digitalisation
programme. We collaborate with Vastuu
Group and the cities of Espoo, Turku and
Oulu to ensure citizens’ transparency and
better control on how their data is being
used. Helsinki is an international forerunner
in building human-centric internet”, says
City of Helsinki’s Chief Digital Officer
Mikko Rusama.
In MyData service the personal information
is decentralised in order to minimize the risk
of information breaches

“Implementing the MyData principles is a

e-mail your news to shirley@qubeonline.co.uk
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News
Making School Safety a priority with smart technology
Smart Technologies

Q 027

With pupils set to go back to school on 8
March, there are a number of safety
measures schools need to implement to
ensure the health and wellness of staff,
students and school communities.

were recently found at a
Worcestershire school. The
school was forced to
remain shut while treatment
and testing took place.

The first lockdown and closure of schools
brought on by the coronavirus pandemic
fired a “warning shot” for education
facilities managers, forcing headteachers to
re-examine school safety standards. Now
that a third lockdown is here and schools
have been shut down for a second time,
anyone behind the curve with the benefits
of smart technology should get on board
now before children return to the school
environment. And with the ever-changing
variants of the COVID-19 virus, schools
can’t afford to be “late to class” when it
comes to health and safety.

The Health and Safety
Executive advises: “If your
building was closed or has
reduced occupancy during
the coronavirus (COVID19) outbreak, water system
stagnation can occur due to
lack of use, increasing the
risks of Legionnaires’
disease… If the water
system is still used
regularly, maintain the appropriate
measures to prevent legionella growth.”

Some schools in the US have been using
smart technologies for a while to measure
utility consumption and efficiency,
streamline maintenance and enhance
general school safety. Now, these
technologies are playing a significant role
in keeping school buildings healthy and
preventing the spread of disease.
So, let’s take a look at how smart
technology can help schools to become
safer, as well as more energy-efficient and
cost-effective.
Thermal detection cameras
Smart cameras placed at entry points of a
school can remove the manual task of
temperature testing. These cameras provide
medically-accurate, real-time temperatures
of individuals in real-time. If a high
temperature is detected, the software sends
an instant alert to the relevant party. It can
also be set to deny access to those with
high temperatures or to people not wearing
masks.

Typically, managing the risk of Legionella
includes running all outlets for two
minutes, taking and recording the
temperature of the water to ensure that it’s
not conducive to Legionella growth. This is
a time-consuming process, which is why
schools are looking to automated water
temperature monitoring systems. This smart
system with automated flushing and
temperature testing reports and records
water temperature data in real time. Instant
alerts will notify relevant staff if water
temperatures fall within “Legionellafriendly” parameters.
Cleaner air
Advisers say that improving air filtration
and ventilation in schools can help mitigate
the potential airborne transmission of
COVID-19. Strategies include:
- Increasing outdoor air ventilation
- Filtering indoor air

Smart building technologies such as
advanced HVAC controls can help facilities
managers promote cleaner air with less
hassle. For example, smart HVAC systems
use sensors to remotely monitor and control
variables such as:
- Humidity
- Temperature
- Indoor air quality
- The level of carbon dioxide and other
pollutants
This technology is also energy-efficient
and cost-effective.
While these solutions may be key to the
reopening of schools in the era of COVID19, they also bring long-term benefits.
Although COVID-19 may have accelerated
the adoption of smart technology, many of
these solutions are focused on health,
wellness and security in general; which
have been needed in school systems for a
long time.

- Using portable air cleaners with HEPA
filters

Safer water
As the coronavirus
continues to sweep through
the world’s population,
healthcare providers should
also be on heightened alert
for Legionnaires’ disease,
another potential cause of
pneumonia with similar
symptoms. Legionella are
potentially deadly bacteria
that can infect a school’s
water supply and cause an
outbreak of Legionnaire’s
disease. It’s a school's duty
of care to prevent Legionella
infection by monitoring the
risk of the bacteria
proliferating.
Particularly as schools
reopen and previously
stagnant plumbing and
cooling systems return to
use, additional Legionella
cases could rear their ugly
head to emergency
departments in the coming
months. Traces of Legionella
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News

Stepnell secures multiple framework wins
Q 030

Stepnell

Complete construction partner Stepnell has recently secured its
spot on two new construction frameworks – the Public Sector
Construction Works Framework, managed by NHS Shared
Business Services, and Procure Partnerships Framework.
The frameworks, which both offer Stepnell the opportunity to win
work across the UK, will help to boost its ever-growing portfolio
of public sector projects.
Stepnell has been appointed to the Public Sector Construction
Works East Midlands, West Midlands, South West and South East
Framework regions, for public sector and healthcare projects in two
lots - up to £2.5m and £2.5m to £5m. It is now also on Procure
Partnerships East Midlands, West Midlands, East of England,
South East and South West Frameworks for both its £1m to £4m
and £4m to £12m lots.
Richard Wakeford, director at Stepnell, said: “This really is an
exciting time for Stepnell. It’s been a difficult year for the industry
as a whole, so to end 2020 in such a strong position is not
something we take for granted.
“By joining these frameworks and expanding our portfolio of
public sector work, we’re not only positioning ourselves as a
leading contractor in the construction sector, but we’re also helping
the UK to get back on its feet by pushing forward with important
regeneration and development projects – many of which will be
expanding on facilities for the NHS, which has been at the
forefront of the fight against Covid-19.”
The Public Sector Construction Works Framework will tender
work for the NHS with the aim of enhancing the quality of its
services across the country. The framework can be accessed by all
public sector organisations, including local authorities, educational
institutions and housing associations. Direct awards are also
available under the Public Sector Construction Works Framework,
with the option of mini-tender. Stepnell entered its official period
of agreement on the 17 December 2020, gaining the opportunity to
win work that will range from new build schemes to the renovation
of existing public sector facilities.
Richard continued: “We’re incredibly happy to join both of these
frameworks and expand our remit even further into these regions.
The team is looking forward to getting stuck into a new selection

of projects and expanding our client base with both frameworks.
We have already been lucky enough to have been awarded work
through the Procure Partnerships Framework, and we look forward
to this continuing on both frameworks over the next two years.”
Stepnell has recently won two public sector renovation projects
on the Procure Partners Framework, which will both start on site
this year.
The £2.5m renovation of Northampton General Hospital is one of
these schemes and includes the refurbishment and replacement of
critical mechanical systems within the hospital. Stepnell has also
succeeded in winning a project at the Royal Berkshire Hospital in
Reading – a £1.5 million refurbishment of its pathology service
facilities and general office space in the Harborne building.
Faye Dolan, national framework manager at Procure Partnerships
Framework, said: “We are proud to have Stepnell on board as one
of our contracting partners as they have extensive experience
within the public sector. We look forward to developing our
relationship even further with Stepnell over the years to come.”
To find out more about Stepnell visit: www.stepnell.co.uk or join
the conversation at @Stepnellltd.

Johnson Controls joins The Climate Pledge, co-founded by Amazon and Global Optimism
Johnson Controls

Q 031

Johnson Controls announced it has joined
The Climate Pledge, a commitment cofounded by Amazon and Global Optimism.
Signatories of the Pledge commit to
reaching net-zero carbon emissions by
2040, ten years ahead of the goal set out in
the United Nations' Paris Climate
Agreement.

OpenBlue platform, further demonstrates
our commitment to protect and preserve the
environment. We are looking forward to
further enhancing the role we can play by
working with Amazon, Global Optimism,
and other signatories to reach net-zero
carbon a decade before the important Paris
Agreement's goal."

companies to reach the goals of the Paris
Agreement 10 years early, and we're seeing
incredible momentum behind the pledge
with 53 companies from 18 industries
across 12 countries already joining.
Together, we can use our collective scale to
help decarbonise the economy and preserve
Earth for future generations."

Johnson Controls is one of 53
organisations that have now signed the
Pledge, and the move comes hot on the
heels of the company's announcement of
new environmental, social and governance
(ESG) commitments, science-based targets,
and its own net-zero carbon pledge. The
pact will see Johnson Controls partner with
other industry leaders to uncover new
pathways to meet common environmental
and sustainability goals.

The Climate Pledge allows signatories to
share access to technologies, best practices,
and innovations in supply chain
enhancements, and create joint action to
address the most critical climate challenges.
Specifically, signatories pledge to accelerate
the path to net zero by agreeing to regular
reporting on greenhouse gas emissions,
carbon elimination, and credible offsets.
Johnson Controls has a long-standing
business relationship with Amazon and has
been working with the company since 2008.

Johnson Controls' participation in The
Climate Pledge reinforces its mission to
reimagine the performance of buildings to
serve people, places, and the planet. As a
leader in the buildings space for 135 years,
and a pioneer in sustainability, the company
is focused on empowering customers and
communities to streamline building
operations and deliver energy efficiencies
that will help them meet their environmental
goals.

"As the U.S. takes an important step
forward in the fight against climate change
by officially rejoining the Paris Agreement
this week, I am excited to welcome 20 new
companies to The Climate Pledge who want
to go even faster," said Jeff Bezos, Amazon
founder and CEO. "Amazon co-founded
The Climate Pledge in 2019 to encourage

Johnson Controls is driving sustainability
across its entire value chain by focusing on
clean energy solutions, people, partnerships,
performance, and governance. It is ranked
in the top 12 percent of climate leadership
companies globally by CDP and was named
one of Corporate Knights' Global 100 Most
Sustainable Companies.

"Sustainability is at the heart of our
business and fundamental to everything we
do as a company," said George Oliver,
Johnson Controls chairman and CEO.
"Climate change is one of the greatest
challenges facing the planet today. Our
recent announcement to achieve net-zero
carbon emissions by 2040 through
innovations and technologies such as our

e-mail your news to shirley@qubeonline.co.uk
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ASSA ABLOY Door Group’s whole-life approach to timber
and steel doorsets
ASSA ABLOY Door Group, a unit of ASSA ABLOY
Opening Solutions UK & Ireland, offers a cradleto-grave approach for its steel and timber doorsets
while the UK prepares for a year of recovery.
With the UK expecting a slow movement towards
normality from spring onwards, experts suggest
that now is the time for architects, specifiers,
contractors, landlords, facilities managers and
housebuilders to ensure home, leisure and working
environments are up to date, safe and secure
during the gradual return out of lockdown.
ASSA ABLOY Door Group, on top of offering a
complete doorset solution by manufacturing doors,
hardware and ironmongery, boasts the capability
of managing the entire doorset process.
From specification and scheduling, to the design,
manufacture and installation of its highperformance steel and timber doorsets, security
and safety experts at Door Group ensure each
door and asset is fit for purpose at every stage of
its lifecycle.
Brian Sofley, Managing Director at ASSA ABLOY
Door Group, comments: “At Door Group, we
understand that during this time, anything that can
be done to streamline processes and efficiencies –
saving both time and money – should be
encouraged.
“Dealing with just one organisation not only
streamlines the specification and ongoing
maintenance process, but customers can also be
assured they will experience consistently high levels
of quality and reliability from their doorsets, safe in
the knowledge that we have the product expertise
to optimise and maintain performance.
“Door Group is one of very few manufacturers to
offer a complete solution of timber and steel
doors, hardware and ironmongery through this
cradle-to-grave approach.”
For more information on the ASSA ABLOY Door
Group’s range of steel and timber doorsets, please
call 028 9266 2200, email
AASDsales@assaabloy.com or visit
https://bit.ly/2uHbJfX.

In addition, the Group can then provide on-going
service, maintenance and fire door inspections of
these doorsets with its team of BRE-certified fire
door inspectors. A comprehensive inspection report
will then be generated, offering advice and
recommendations on any necessary improvements
that need to be made, which can then be
progressed by Door Group.
A door and its ironmongery must all be
compliant to ensure the capability and durability of
the complete doorset, and to ensure the safety of
those behind it. But while many understand the
importance of quality and compliant doorsets, that
shouldn’t mean a compromise on aesthetics.
The Group’s SMARTec range for example,
combines certified high performance with fully
finished doors and frames, complete with stylish
yet functional ironmongery, seals and vision panels
for a range of projects.
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Our workforce needs more protection says
Magenta Security

As the pandemic approaches the anniversary
of the first lockdown, Magenta Security
increases its investment in team mental health
support.
“Security professionals are, like so many other key workers,
on the front line, keeping people safe. They are at risk like
others from COVID or indeed other illnesses and even physical
attack. Yet they are also emotionally and psychologically at
risk,” comments Abbey Petkar, managing director, Magenta
Security Services. National and international press and other
industry’s highlight the mental health challenges faced by so
many people at the moment. However, we as an industry are
doing very little to raise awareness and support our hard
working, under-pressure workforce.”
Petkar points out that: “Mental health issues affect us all; from
the parents struggling to home school kids, the furloughed
workers, the unemployed, the frontline key workers to the kids
themselves - the majority of which haven’t seen their friends for
months. Statistically speaking the majority of the security
workforce is male and sadly very few people realise that
young to middle aged men are amongst the most vulnerable
when it comes to suicide risks. We must all do what we can to
protect our workforce - not just from the obvious but also the
silent dangers.”
Magenta is working closely with its whole workforce to
ensure ongoing mental health support for its team, their
families and any of the communities they work with. A key
part of that is gathering advice and thoughts from highly
respected sources and sharing them through a variety of
channels. These include mental and physical health advice –
part of which includes:

Five tips for looking after your mental
health during lockdown
1.
Keep regular contact with friends and family. Social isolation
is known to be detrimental to mental health and sense of
identity. Schedule video calls with the people you would
usually see in person to help you lift your spirits and share
your feelings.
2.
Minimise engagement with the news if it is making you feel
anxious. Schedule set times to check for updates and take
practical steps to protect yourself and your loved ones rather
than worry about what you cannot change.
3.
Provide help to your loved ones, neighbours or community.
Helping people can keep you busy, give you a sense of
purpose and connect you to others. Check in on friends, host
an online class or offer services to vulnerable people.
4.
Maintain your schedule as much as possible. Without our
usual cues, it is easy to slip into bad habits such as sleeping
late or skipping meals. Set and stick to times for sleeping,
eating, working, exercise and leisure.
5.
Be kind to yourself and accept failings. This is a difficult time
for everyone, and you should not expect yourself to be as
happy and productive as you normally would. Forgive yourself
when you do not live up to your usual standards.
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Smart Access

The Keyholding Company launches Smart Access,
an integrated smart lock solution, heralding a new era for
keyholding and alarm response
Tech-enabled mobile security services company, The
Keyholding Company, aims to disrupt the traditional keyholding
model for businesses by removing the need for mechanical
keys and saving clients up to 87% on their key management
and access services costs.
Smart Access uses cloud-enabled smart locks, alongside a
mobile key app, to replace the need for a professional
keyholder. Access rights are managed through The Keyholding
Company’s well-established Smart Security Platform, which
connects clients with their operational systems for smarter job
booking and data insight. Like all data collected in the field,
Smart Access data is made instantly accessible so clients can
interrogate access logs, understand trends, and pinpoint
problem areas on their estate.
Businesses can also save on key and lock replacements, adhoc third-party access costs, and temporary guarding fees, as
well as use the platform to reduce administration time.
Averaging these expenses, The Keyholding Company calculate
that businesses could reduce their expenditure in these areas
by up to 87%, equating to thousands of pounds per year, per
property.
For The Keyholding Company’s CEO, Charlie Gordon Lennox,
Smart Access is an essential next step for the industry, even if
it challenges the some of the company’s existing sources of
revenue.
“Change is inevitable, and we must be willing to disrupt our
own industry with progressive solutions. We always try to be
two steps ahead at The Keyholding Company. The introduction
of Smart Access is a calculated risk, but we strongly believe it
is the future of keyholding as it provides the most value to our
clients, which will ultimately result in growth to our business.”
Alongside cutting costs and providing detailed access data,
Smart Access also:
• Helps improve risk profiles by eliminating the threat of lost,
transferred or duplicated keys
• Enables faster response times by removing the need for
responders to detour and collect keys
• Reduces carbon emissions by decreasing the number of
access-related journeys spent collecting keys
• Has a faster installation time than traditional wired access
control solutions
Smart Access will launch with a choice of two different
devices, a smart door lock and a wall-mounted smart key box,
with other devices to follow shortly. Pricing starts at just £30 a
month which includes installation and maintenance.
Compatible with almost any door type and covered by a host
of security accreditations to ensure complete digital and
physical security, Smart Access signals the next stage for
professional keyholding.
To learn more about Smart Access, visit The Keyholding
Company’s website today or click here.
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Luxury Co-Living:
The Best Property
Investment Strategy
in 2021?

Current Economic Situation
Statistically, the UK was due a recession in 2019 during the
final stages of Brexit, however just as the deal was finally
drawing to a close - Covid was born. This merging of the two
crises prolonged the start of the recession meaning that the
beginning of this year has only just seen the start of the
downturn. The Government has current injected over £280bn
into the economy to try and temper the slump, with £73bn of
this going to pay the wages of people who are currently
unable to work as their sector is temporarily closed. In
addition there has been a number of Government incentives
relating to the property industry, including the relaxing of
planning permission laws allowing many developments to go
ahead without the need for authorisation; and a temporary
Stamp Duty holiday on houses up to £500,000, saving home
buyers up to £15,000. A pent up demand from numerous
lockdowns saw a ‘mini-boom' in the market last year, seeing
property prices inflate by up to 15% in some areas of England.
The start of 2021 has now seen the start of some of these
incentives being retracted from the market, and with
unemployment rates dramatically on the rise, 65% of all of
agreed sales in 2020 have fallen through. The figure is
predicted only to increase as unemployment continues
throughout this year, causing more people to pull out of
buying houses and even to lose their current homes as a result
of the pandemic.

How to market has changed
From March 2020 - April 2020, divorce in the UK rose by a
staggering 42%, coupled with the many people losing their
jobs, resulting in a heightened demand in the rental market.
The need for outdoor space has become an essential after so
much time indoors, with a reported 49% of the London
population having already moved or planning to move further
up North and into the Countryside. People have been seeking
out properties have either have large gardens or that are close
by to open expanses of greenery such as local and national
parks. Ensuring that adequate space is available for an office
has also become a key feature for home movers. With a record
number of people now working from home, many are actively
looking for properties that have extra room to incorporate their
desk and computer.

Opportunities
House Prices in the UK are now starting to decrease with a
predicted minimum drop of 6.5% by March 2021. This presents
a great opportunity to enter the market place and pick
properties up for below market value. The downturn in price
added on top of the many cases of unemployment and people
who have had multiple deals fall through on their home
already, is creating an ideal environment for investment in the
UK. From a strategy perspective -due to everything cited above,
Houses Of Multiple Occupation (where many unrelated people
live in one household and share communal spaces such a
kitchens and living spaces) are becoming increasingly popular
throughout the UK. These properties provide private bedrooms
with en-suites and desk space, but have the additional perks
of all the bills being included. This means that each tenant
pays a set monthly fee for living at the property, but in turn,
the owner of the property pays the gas, water, electricity and
Wi-Fi. This style of home is proving in high demand as it
makes monthly rental payments affordable whilst still providing
a sense of luxury living, with many these properties being
renovated to a very high standard and are bought strategically
in areas close to parks and local amenities. The nature of a
House of Multiple Occupation has a ‘ready to move in' feel,
with all fixtures and fittings provided, even down to soft
furnishings and cutlery. This plays to the strengths of the new
market, with increased divorce rates, and people loosing their
jobs daily, it enables people to move in ‘at the drop of a hat'.
It is also combating the loneliness that many people have
faced during Covid, providing once again a sense of
togetherness and unity for a community. A House of Multiple
Occupation is a win-win from both an economical and
investment perspective. It provides great accommodation for
those who need it, following the new demands of the UK
Property Market; whilst at the same time paying up to three
times more per month vs. a normal family rental home. With
the standard House of Multiple Occupation (HMO) having 6
rooms, each at an average monthly rental income of £500 that's a total monthly rental income of £3000 against a
standard rental property of around £1000 per month - a very
lucrative business.
www.kafproperties.co.uk
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LEB Construction celebrates
Pantycelyn Halls project

Construction

Leading Ceredigion contractor, LEB Construction has
completed a significant package of works on the high-profile
£16.5m project to restore the historic Pantycelyn Halls of
Residence at Aberystwyth University.
Morgan Sindall Construction appointed LEB Construction as
one of its main subcontractors on the restoration project to
deliver several packages of works including extensions &
alterations, groundworks, roofing, cladding and plastering.
The team was involved in the design, fabrication and
installation of the stunning architectural profiled cladding to
the aluminium glazed reception area. The complex installation
required significant skill and commitment to ensure accurate
and timely completion.
Dale Harris MCIOB AssocRICS, project manager at Morgan
Sindall Construction said: “On such a high-profile project on a
national asset, we needed a skilled team which could work to
our high standards, respect tight deadlines and adapt to any
challenges the projects unearthed.
“We worked in collaboration with LEB Construction to resolve
any issues that arose with a solution that worked for all
parties. As a company they share the same high standards as
Morgan Sindall Construction and have a commitment to getting
the job done, even in challenging conditions.
“This meant we could trust them to complete unforeseen
additional works that naturally occur when operating in an old
building.”
Luke Baker, founder and managing director at LEB
Construction explains: “This was a significant project for us
and we’re proud to have be involved in such a historically
significant project.
“Our team worked well with Morgan Sindall Construction to
overcome the challenges posed by the ongoing coronavirus
pandemic and worked hard to maintain safe working delivery
throughout the project.”
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A new era for cleaning and hygiene
With awareness of cleaning and hygiene at an all-time
high, Alasdair Sharp, UK & Ireland Sales Manager for
Satino by WEPA (supplied by WEPA Professional) discusses
how attitudes towards cleaning – and hand-hygiene - have
changed, how paper towels are helping to prevent the
spread of germs, and the essential products that
businesses cannot do without.
The past 12 months have presented some of the biggest
challenges ever to face the UK, putting cleanliness and
hygiene high on the agenda, and highlighting the
importance of good hygiene practices.
Those of us working in the hygiene business have long
understood the role that hygiene plays in our everyday
lives, and its contribution towards health and wellbeing.
However, the global pandemic has shone a spotlight on
these practices – in particular, handwashing – as a means
of keeping germs and bacteria at bay – and highlighted a
need for further education.
For people working in industries where hygiene is an
essential part of the daily routine, such as hospitality or
healthcare, the idea of routine cleaning is not out of the
ordinary. However, with more and more people now recognising
hygiene as a key contributor to making our world a safer
place, facilities managers across the country have been faced
with the prospect of reviewing their existing practices to
safeguard staff, visitors, and themselves.

A renewed focus on handwashing
A year on from the first UK lockdown, discussions around
proper handwashing remain a priority, with daily emphasis
being placed on this simple act and its role in combatting the
spread of viruses.
Washing hands is one of the easiest things a person can do
to prevent the spread of germs from one surface to another,
with soap and water being an effective solution. This
fundamental message has not changed, but the global crisis
has highlighted the possibility that people might have become
lax about their handwashing routines.
By this point, most of us will have seen or read the proper

advice when it comes to washing our hands – wet your hands
with warm water, apply a suitable soap or handwash, spend up
to 20 seconds ensuring your hands are fully soaped before
rinsing; but one area that is often overlooked is the most
effective way to dry your hands.
While modern hot-air dryers have long been viewed as the
quickest way to dry, research into the spread of bacteria while
drying has shown that paper towels offer the safest solution.
In 2018, a study conducted by the University of Connecticut
and published by the European Tissue Symposium* found that
hand dryers are more likely to increase the risk of transmission
of bacteria and viruses. Researchers sampled 36 washrooms on
different floors across three buildings and observed that the
amount of air emitted from dryers allowed bacteria to circulate.
In fact, several studies over the years have shown that hot air
dryers are more likely to increase the risk of transmission,
unlike paper towels which capture germs and can be easily
disposed of after use.
As a responsible supplier of cleaning and hygiene products,
we at WEPA Professional feel it is our duty to safeguard our
customers by informing people of the effectiveness of paper
hand towels. Hot air dryers may be quick and easy to use, but
paper towels are just as easy, highly absorbent, and can also
be used to avoid touching surfaces, such as taps and door
handles. As a result, more and more businesses are making
the switch.

Business-wide hygiene
Hygiene is not just about making hand sanitiser readily
available and encouraging people to wash their hands; it is
about implementing a full suite of solutions across your
business to keep hygiene front of mind.
Keeping the workplace clean is a collective responsibility,
which is why everyone across the business should be
aware of hygiene policies and play a part in ensuring these
are implemented day-to-day. It is important to ensure you
are stocked up on those items that will enable staff and
visitors to keep communal areas clean, from communal
workspaces to the washroom.
A good way to keep on top of this is to place waste bins
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throughout the building so that no-one is ever left in the
position of having nowhere to dispose of rubbish. Investment
in industrial cleaning services and equipment – such as
cleaning rolls and disinfectant - will also enable you to keep
communal spaces clean such as the kitchen and washroom.
When it comes to the washroom, it is important to think
about how soap and paper products are going to be accessed
by users. These days, there are a variety of options available
for paper towel and soap dispensers, including touch-free
options that work via an automatic sensor, removing any
concerns about transmission by touching surfaces. Keeping
dispensers well stocked is also a simple way of maintaining
good hygiene standards.
These simple steps go a long way to reducing the spread of
germs and making facilities safer for everyone.

Cost versus gain
In this new era of cleaning, it is worth considering
the long-term cost implications to your business of
not having an effective hygiene policy in place.

range of formats include z and v-fold for ease of use.
Dispensers should be kept topped up, waste bins emptied
frequently, and cleaning products made available in communal
areas and for individual workspaces.
Additionally, the growth of the marketplace means that it is
easier than ever to make sustainable choices for your business,
including choosing paper products made from recycled, fair
fibres, from responsible sources. So, it is worth looking into
options that will enable you to maintain high standards of
hygiene while doing your bit for the environment in line with
your CSR policy.
For more information visit www.satino-by-wepa.co.uk or
contact Alasdair Sharp at alasdair.sharp@wepa.co.uk. You can
also follow Satino by WEPA on Twitter @satinobywepa or
connect on LinkedIn.
*Source – European Tissue Symposium / University of Connecticut, Deposition
of Bacteria and Bacterial Spores by Bathroom Hot Air Hand Dryers (February
2018)

The investment involved in sourcing the best
cleaning and hygiene solutions can be offset by the
long-term gains that a healthy workforce brings.
Sickness absence can be extremely costly for a
business when you compare this to the cost of
cleaning products and services. From what we have
seen, many have now adopted signage in
communal areas to remind staff and visitors of the
need to wash their hands regularly throughout the
day, though a good hygiene policy should extend
beyond this.
In addition to making hand sanitiser widely
available, businesses should ensure that they have
an adequate supply of soap in washrooms and
kitchens that employees can use regularly. As
already mentioned, paper towels are the ideal
choice for drying hands and are available in a

17

Environmental Technology

Future-proofing warehouse space with
environmental technology
A disruptive period has proven challenging for many and that’s
no different for retailers and their backroom staff. With the past
eleven months showing a shift in purchasing behaviour and
consumer demand, HSM highlight how decision makers can
future-proof warehouse space with sustainable environmental
technology.
No one could have predicted the events of 2020 and beyond.
Economically speaking, the Covid-19 pandemic has in some
respect turned the world on its head, bringing with it numerous
national lockdowns and a radical change in purchasing behaviour
and consumer demand.
Throughout the year, supermarkets and retailers (both online
and offline) have had to navigate the tides of ‘panic buying’.
Undoubtedly, this has intensified the pressure that sellers are
feeling when meeting these new demands and that’s not
including the peak Christmas period.
With that in mind, retailers and subsequently, their backroom
staff, must look towards more sustainable options should they
wish to manage the rise in peak times. So, how can decision
makers better equip themselves to overcome future fulfillment
and distribution challenges that have already left so many with
minimal warehouse space?

Peak Times
Despite a wave of furlough affecting the nation, UK consumers
have continued to spend over this period - albeit in different
ways. Take supermarkets as an example. In the first few months of
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the first lockdown alone it was reported that online grocery sales
were expected to surge by more than a quarter.
Food and other essentials were subject to spates of panic
buying which left some supermarket shelves out of stock almost
overnight. And with most supermarkets now viewed as multifunctional retail outlets, buyers have continued this trend, leaving
backroom staff working overtime to ensure not just the essentials
are still available. With this in mind, larger quantities of stock (and
therefore more packaging waste) has been moving throughout
warehouse systems – leaving little free space in the process.
Traditional retailers too have been affected by new consumer
behaviours. After momentarily closing their physical stores due to
the pandemic, consumers flocked to e-commerce and look to
stay there, continuing their spending habits online. In fact, early
reports show these trends look set to last with surveys finding
that 82% of consumers will continue to shop online as opposed
to visiting stores even after the pandemic calms down. This has
left fulfillers with question marks over their packaging and
logistics in general, with some forced to extend delivery and
return periods to help manage these new peaks in demand.

Future-Proofing
For many logistics teams, their current processes simply aren’t
sustainable if these trends continue – which they undoubtedly
will. The heavy increase in demand has left warehouses and
distribution centres sprawling to process and package orders in
increasingly smaller spaces and windows of time.

Environmental Technology

Demand for warehouse space has also skyrocketed in this time
too, by 51% in the first half of 2020 alone – highlighting the need
for extra space. This presents a sustainability issue for the logistics
industry and one that must be addressed sooner rather than later.

packaging material costs could soon rise as the industry manages
these new purchasing behaviours.

Yet, decision makers do have options – some considerably less
expensive than purchasing additional warehouse space too.
Today’s environmental technology is developed with these
challenges in mind and can provide various benefits that are
tailored to the particular needs of a warehouse or distribution
space.

The pressures presented over the past eleven months have
firmly introduced a series of new challenges to a number of
retailers. And although it looks as though these changes may not
go away, decision makers can use this newfound knowledge to
address these issues with speed and sustainability at the forefront
of their choices.

Although the layout and dimensions of a warehouse play an
important role in mapping out space, specialised equipment such
as automatic channel baling presses can help maximise it. By
taking waste packaging materials such as plastic these machines
can produce bales – weighing up to 1250kg – that can be
returned into the recycling system whilst freeing up the space
that was once taken by the waste. What’s more, with a volume
throughput of up to 40 t/h, this not only provides teams with a
valuable space saving option but it also improves the
sustainability of their processes through return on investment
and even reduced electricity output.

Many have been stunned with the unpredictability of this year
but in reality, organisations and their backroom staff simply can’t
afford to sit back and not evolve their logistics. Should they fail to
future-proof, consumers will always find another to purchase
from.

Planning ahead

Sustainably packaged
With the up turn in online purchases and fulfilment, packaging
can quickly become a complicated problem for e-retailers –
especially when dealing with return orders.
Smart packaging solutions offer decision makers a way of
turning waste into packaging material. Cardboard perforators in
particular can become a useful instrument in dealing with the rise
of orders (and returns) by perforating used cardboard offcuts to
produce recycled packaging.
With the real peak of e-commerce seemingly yet to come,
perforators give users the potential to save thousands in what
would otherwise be spent on new packaging – a lifeline for
smaller and independent sellers that are preparing for an influx of
returns. Implementing a system such as this not only saves on
costs now but it can help retailers (both online and offline) make
their logistics more sustainable moving forward, as traditional
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Premises Cleaning & Hygiene During COVID-19

Building care and cleaning teams have faced unprecedented
challenges during the COVID-19 pandemic. Among these have
been to introduce even more stringent cleaning and hygiene
processes – and carry them out more often - to protect and
reassure customers and staff. Many teams already have robust
processes but even the best can make improvements.
The SARS-CoV-2 virus that causes COVID-19 spreads from
person to person by direct contact, touching contaminated
surfaces, and through breathing in airborne droplets produced
when infected people cough, sneeze, or breathe. Stopping any
of these pathways will break the chain of infection. This is why
good personal hygiene, surface disinfection, social distancing,
and wearing masks are so important.
Many building care operations are based around core tasks
such as surface cleaning, washroom hygiene, and floorcare.
Adding stringent hand hygiene into this mix – if it was not
there before – will help ensure the highest levels of protection
during the pandemic.
For any cleaning or hygiene task it is important to select
suitable products and make sure staff understand how to use
them correctly. Reputable suppliers offer a wide selection of
products and will suggest the right combination to achieve
optimum cost-effective results. This should also include support
such as training aids, user guides, wall charts, videos, safety
data sheets, and other documentation.
Good hand hygiene is always important, but especially during
the pandemic. Everyone must wash their hands frequently,
particularly after touching surfaces and items used by other
people. Washing hands with soap and water for at least 20
seconds is effective at removing the virus that causes COVID19.
Hand disinfection in addition to hand washing will help
control the transmission of viruses and bacteria. Extra
precautions are advisable during the pandemic, which might
mean providing sufficient hand disinfectants in convenient
locations not just in the washroom. This could include
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entrances and exits as well as at reception desks, toilets, and
other high-throughput areas. Additional signage in these areas
will encourage good hand hygiene practices.
Wall-mounted dispensers offer many long-term cost-saving
and sustainability benefits and are less likely to go missing. In
the short term, however, it can be more convenient to use
portable bottles with built-in dispensers. Some suppliers offer
smaller bottles for personal use by staff. The aim is to make it
easy for everyone to disinfect their hands whenever they wish.
Make sure the product is effective: suppliers should have
evidence their products meet relevant EN-numbered
disinfection standards for the viruses or other pathogens of
concern. Products meeting EN14476 against Viccinia Virus, for
example, should be effective against the virus that causes
COVID-19. Look for products that are pleasant and suitable for
frequent application because this will encourage more use.
The other key aspect to infection prevention is surface
disinfection. During the pandemic it is a sensible precaution to
clean surfaces even more regularly than traditional schedules.
This might mean many times a day. Pay particular attention to
surfaces or objects that are regularly touched or used by more
than one person. This might include, for example, desks,
furniture, door handles, light switches, lift buttons, drinks
machines, and self-service catering cabinet doors. Wipes are
ideal for disinfecting high touch areas.
Teams should consider swapping general purpose surface
cleaners for alternatives with proven disinfection and virucidal
capability. Look for products that meet EN14476 and other
relevant disinfection standards and can be used frequently.
Modern disinfectants with advanced formulations are safer to
use in public areas, produce no potential irritants, and are
suitable for more surfaces than conventional products with
traditional ingredients. These are generally easy to use, work
quickly, and can be used when people are present. This will
help make it simpler and safer to disinfect surfaces frequently
during the day.

Cleaning

more consistent high-performance cleaning while minimising
wastage, packaging, and chemical miles. The cost is usually
also much less than using ready-to-use products. A spray bottle
of surface cleaner prepared this way, for example, might cost
tens of pence while the same size ready-to-use equivalent
could easily be two or three pounds. As a very general guide,
the larger the site or cleaning team, the quicker the return on
investment in dosing or dilution control.
Throughout the pandemic the overriding requirement has
been to protect building occupants and visitors while providing
additional reassurance by cleaning more frequently and more
visibly. Cleaning teams have met this challenge while
maintaining their operations and enhancing infection
prevention. Working with their suppliers they can continue to
optimise their processes with the right combination of
products, tools, and equipment.

It is also important to keep the “contact time” in mind
because disinfectants only work while the surface is wet. If a
disinfectant has a long contact time it is unlikely to kill the
pathogens it claims to before the surface dries.
Floorcare is another critical building care task. Frequent
vacuum cleaning will remove dust and other debris from hard
floors and carpets to maintain appearance and good hygiene.
Carpets also benefit from regular deep cleaning using suitable
machines and products. Scrubber driers can be used on many
types of hard floor to maintain and enhance appearance. It is
important to use the right products and pads. Some pads can
be used with water alone for enhanced sustainability. Many
manufacturers offer disinfectants in their floorcare ranges and
some have introduced sprayers that can be mounted on rideon machines for convenient treatment of large areas.
Battery powered vacuum cleaners and scrubber driers make it
easier to clean on-the-go and support rapid response to deal
with spills and emergencies. These machines have no trailing
power cables which makes them highly mobile and removes a
potential trip hazard from the working area. Backpack vacuums
and disinfectant sprayers offer even more portability and
autonomy. Many latest-generation models utilise batteries that
can be charged quickly and offer more power and extended run
times. These machines are often quieter than the models they
replace which is good if they are used when people are
present.
Choosing the right products, or combination of products, can
be complex. There are more products on the market than ever
before: the rapid emergence of COVID-19 inevitably added to
the number. In the rush to meet the understandable demand,
few of these were tested to meet the all-important EN14476
virucidal standard. This created uncertainty because, in many
cases, the claims made for products were backed with little or
no proper evidence that they were effective against this new
virus. Reputable suppliers will always be able to support their
claims with proper evidence that their products meet relevant
standards.

About Diversey in the UK: Combined in April 2018, Diversey
and Zenith Hygiene Group is the UK and Ireland’s largest
integrated manufacturer and supplier of cleaning and hygiene
solutions. Building on decades of shared expertise and
experience, the new group provide a total solution approach to
customers of all sizes and sectors; this includes, chemicals,
cleaning tools, floor care machines, hygiene paper, and related
services. The new Diversey UK&I’s success is driven by
translating a belief that cleaning and hygiene are life essentials
into a commitment to educate, support and safeguard their
customers’ businesses. Delivering a world class customer
service, technical application expertise, and local onsite
support. For more information, visit www.diversey.co.uk or
follow us on social media.
About Diversey: Diversey’s purpose is to protect and care for
people through leading hygiene, infection prevention and
cleaning solutions. Diversey has been, and always will be, a
pioneer and facilitator for life. We constantly deliver
revolutionary cleaning and hygiene technologies that provide
total confidence to our customers across all of our global
sectors, including: cleaning products, systems and services that
efficiently integrate chemicals, machines and sustainability
programs. This makes us unique among leading global hygiene
and cleaning companies. Everything we do has our customers’
needs at its heart and is based on the belief that cleaning and
hygiene are life essentials. With over 95 years of expertise, we
safeguard our customers’ businesses, contributing to
productivity improvements, lower total operating costs and
brand protection.
Diversey is headquartered in Fort Mill, SC, USA. For more
information, visit www.diversey.com or follow us on social
media.

Ready-to-use products can be ideal for temporary use and
occasional or specialist tasks: they are convenient, easy to
introduce, and readily available. This in part explains why
businesses have used them during the pandemic. But costs
can mount up in the long run and especially when they are
used frequently.
Businesses with established cleaning procedures often turn to
ultra-concentrated products in conjunction with dosing or
dilution equipment. Cleaning solutions are prepared safely,
accurately, and consistently on-site by adding water to a
reusable spray bottle, wash bucket, sink, or cleaning machine.
Using these systems generally results in safer, simpler, and
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Preparing for the future: Health & safety
and the environment

As businesses continue to look for normality in the workplace
they are also looking to position themselves as leaders of the
future. Two key areas that are becoming more important in
helping companies reach this are health and safety
management and environmental compliance. SHAUN EVERS,
managing director of Stonegate Instruments, discusses how the
potential risks from refrigerant leaks and stringent legislation
have led to companies in many sectors seeking out the latest
gas detection systems.

is a statutory instrument that covers a wide range of basic
health, safety and welfare issues for nearly all workplaces.
However, it doesn’t take in to account the fact that a lot of the
dangers mentioned above are often the result of poorly
maintained equipment, leading to a gas leak, or from human
error and employees becoming trapped within a refrigerated
space.

Health and safety management is an area of extreme
importance for all businesses involved in facilities and building
management. The obvious issues include fire safety, water
safety, electrical safety and asbestos management, but one
area often overlooked is gas leak safety and the subsequent
compliance with environmental legislation.

In early 2020 the European Commission brought in F-gas
regulations as part of a policy to combat climate change. The
plan is to phase down the CO2 equivalent emissions from
hydrofluorocarbons (HFCs) by 79% (relative to 2015) by 2030.
As the UK have now left the EU, the UK government has
specified that businesses will have to apply for a new GB HFC
quota while they follow the same CO2 phase down as was
specified by the European Commission.

Safety concerns
Businesses in the supply chain understandably look for the
best price but don’t always consider the suppliers’ safety
standpoints. The refrigerant gases used in all HVAC (heating,
ventilation and air conditioning) and refrigeration systems can
pose a significant threat to the health and safety of workers
should a leak occur. For example, if exposed to these leaking
gases for prolonged periods of time employees may be at risk
of frostbite, chemical burns and even brain damage. However,
it is not just the gases that are a concern as extended periods
of time in cold environments, without the suitable protective
clothing, can lead to arthritis, rheumatism, bronchitis and more
seriously, hypothermia.
Ventilation is another concern – cold stores and warehouses
often have poor ventilation, which presents a further potential
hazard. Any gases or contaminants in the atmosphere, will not
easily escape and could be dangerous for those working in the
room.
The Workplace (Health, Safety and Welfare) Regulations 1992
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Environmental legislation and regulation

As HVAC and refrigeration manufacturers commit to
developing environmentally compliant products without
compromising on performance they are also seeking to address
health and safety concerns as are their customers.
These regulations place a greater focus on carrying out
regular gas leak checks on systems. Operators of stationary
refrigeration equipment, heat pumps, air conditioners and
refrigeration units of refrigerated trucks and trailers that
contain F-gases in quantities of 5 tonnes CO2 equivalent, or
more, must ensure that equipment is routinely monitored. For
apparatus without gas leak detection installed, the period
between mandatory gas leak checks lessens.
While this legislation seems, on the surface, to focus more on
the environment they also offer a level of safety to employees,
without whom you would not have a successful operation.
Safety and sustainability also unite together nicely to create a
long-term and positive outlook to customers, stakeholders and
the public.

Health & Safety

Employing compliant technology
The key to limiting exposure to F-gas and risk of injury lies in
the early detection of any gas release. The latest generation of
sophisticated yet compact gas leak detectors can pinpoint a
comprehensive range of refrigerants including
Hydrofluorocarbons (HFCs), Chlorofluorocarbons (CFCs) and
Hydrochlorofluorocarbons (HCFCs). This ensures not only a
company’s workforce remains safe but also the environment.
It is worth considering that a small continuous leak, left
unrepaired for three months, could use an extra 10kW in
electricity – equivalent to approximately £1,400 in energy bills
– once the leak becomes critical. This is why some leading
detection systems on the market have a proven return-oninvestment of just two years, and that is without taking into
consideration the cost of repairs to an existing faulty system.

the environment. When modern day refrigerants are managed
in a controlled environment such as a closed system of tubes
and coils, these gases can provide effective climate control,
and when coupled with the right safety and monitoring
equipment they can operate at their most efficient level.
With so many businesses being made accountable for general
health, safety and environmental concerns it makes no sense
to not invest in robust systems to help manage ongoing risk,
compliance and maintain a strong positive reputation for
potential customers.

Refrigerant gas leaks are the foremost contributor to energy
loss in modern HVAC stores. When a leak occurs, an HVAC
system or cold store needs to work harder to maintain the
equipment’s cooling or heating capacity, using more energy
than normal, leading to a potentially large rise in electricity
bills.
As well as leak detectors, sophisticated refrigerant sensors
equipment is available with signalling alarms, LED lights that
indicate the presence and status of each sensor and also
audio/visual alarms to alert staff of trapped personnel.
A gas detection system will help ensure that leaks are quickly
identified and repaired at the first opportunity. This minimises
the risk to the health and safety of employees, complies with
the requirements of the EU F-Gas Regulations, supports the
DSEAR legislation and can save businesses money.
Despite coming a long way since the early days of volatile,
toxic and dangerous coolant gases, such as ammonia and
methyl chloride, there are still risks present to individuals and
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Preparing for the new normal

Preparing for a new
normal in FM
By Mauro Ortelli, Managing Director, 14forty

To say that 2020 was a rollercoaster would be an
understatement. The Coronavirus has impacted almost every
aspect of life and the FM world is no exception. However, it is
important to find silver linings as the world begins to find its
feet.
Although the pandemic is far from over, 2021 presents a
chance to reflect on all that has happened, recognise the
challenges faced and spot the opportunities for growth and
development. So, what can be taken away from this
experience?

The impact of the Coronavirus
Navigating these unprecedented times has required total
transparency with clients – complete candidness about changes
to services and new measures that must be taken. Like the
rest of the world, many clients have been faced with
uncertainty or cash flow worries causing them to turn to
suppliers for compassion and flexibility.
A recent survey by Skynova showed that four in five
businesses lost their biggest client during the pandemic. As a
result, FM providers have been required to adapt quickly to the
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changing government regulations as well as the impact that
these new restrictions are having on clients’ individual
circumstances.
Often, this has led to providers using their discretion to
accommodate clients’ financial situations. It has also meant
reacting to closures, or swiftly revising services to provide
additional cleaning where necessary.
While this has without doubt had its challenges, the sudden
need for camaraderie and goodwill has in many cases
strengthened relationships between FM providers and their
clients. Not only has the pandemic resulted in an increased
level of client trust, it has also clarified beyond doubt the
unrivalled level of expertise that true specialists can offer.

The future of client relationships
While it is impossible to predict exactly what a post-Covid
world will look like, the improved relationship with clients is
already leading to a heavier reliance on leading FM providers
for business support and advice.
Rather than operating as a separate entity, FM professionals

Preparing for the new normal

are becoming more integrated into the operation of an
organisation. Clients are more likely to involve trusted FM in
central decision-making regarding future plans, turning to them
for guidance on how best to operate in line with legislation,
and working with them closely to develop tailored solutions.
This new dynamic means that providers are also being asked
to assist with a wider range of services, including those
previously out of scope, because of their ability to
demonstrate flexibility and innovation throughout the
pandemic.
This is particularly the case for operators that are part of a
multi-business unit. Whether it is due to the financial strain of
the virus or a direct result of their improved relationship with
providers, clients seem to be more alert to opportunities to
bundle multiple services under one contract. They are actively
looking to negotiate deals by drawing on the scale of larger
suppliers in a bid to drive value.

The return to work: future challenges
Change is not going away. Making sure that the systems put
in place continue to provide a safe environment for workers is
an ongoing responsibility for FM providers. It requires a fully
flexible approach by all parties involved and an open and
honest dialogue to maintain the appropriate standards.
As employees return to work, this role will become more
challenging. FM providers will be responsible for minimising
the psychological unease of workers, as well as dealing with
the physical complications caused by a much higher footfall.
While social distancing rules are in place, delivering services,
such as regular cleaning, without causing major interruption to
areas occupied by employees will require intricate planning
and cooperation.
Then there is the issue of cost. Most clients are currently
spending significantly more on hygiene services than they were
pre-Covid, but for some this may be unsustainable. As life
progresses into a new ‘business as usual’, FM providers will be
faced with the challenge of balancing employee reassurance
with total expenditure, ensuring that all parties remain
satisfied.

Preparing for the future
Change is never easy. However, there are numerous steps
that FM providers can take to prepare for the future.
1. Involve employees of clients:
Do not make assumptions without the relevant information.
To care for the wellbeing of a workforce, suppliers need to
know what drives them to perform at their best.
They should work closely with clients to involve
their employees in planning processes – how do
they feel?

individual roles and responsibilities. It is also important to
note that without displaying adequate signage and instructions
to clearly highlight the new cleaning systems and processes in
place, some efforts to provide reassurance could be going to
waste.
3. Future proof:
Ensure changes are long-term, not temporary. Unfortunately,
Covid-19 is likely to continue to impact businesses in the
coming months and even years. Consider how practices can be
easily adapted to prepare for changing regulations.
It is crucial that cost is sustainable for clients when planning
long-term. How can the labour structure be altered to provide
a focus on Covid-19 imperative tasks, while reducing or ceasing
other less important tasks? In which areas can staff be multiskilled to allow them to take on additional roles? This means
fewer cleaning staff would be needed while reducing costs on
the clients’ behalf.
4. Review use of space:
Could space be used more effectively? Be creative in
reimagining how people can be distributed more evenly,
reducing the risk presented by clusters of employees.
Encourage the right behaviours with clearly signposted oneway systems and social distancing measures and check there
is a well-maintained air extraction system.
It may also be necessary to prepare for any further support
that may be required in terms of additional event space for
clients whose limited real estate is overwhelmed.
5. Utilise new innovations:
Encourage people back to normality by introducing new
technology such as food pre-order systems and dining room
usage monitoring apps. Those providing cleaning services
should also consider new technology to establish whether they
could make cost or time efficiencies, whilst maintaining high
quality cleaning.
Take full advantage of innovative cleaning products. Ozone,
for example, is a pale blue gas which protects us from the sun
in the earth’s ozone layer. Tap water can be infused with Ozone
to create an all-natural solution which kills 99.99% of harmful
bacteria and many viruses.
Ultimately, there is no proven method for successfully
navigating the months ahead. Every business is different.
Therefore, employers shouldn’t be afraid to experiment with
different solutions to learn what works for them. Remember –
no one size fits all!

Last summer, Bupa Health Clinics found that 65%
of people were anxious about returning to work. If
there is nervousness about using public transport,
for example, then FM providers can plan short term,
and possibly long term, solutions for a higher
demand for parking spaces.
2. Be seen to be clean:
Communication is key. Hygiene is one of the
biggest concerns about returning to work with a
survey by Totaljobs revealing that more than 1 in 3
are worried about cleanliness in the workplace.
Therefore, it is important to provide workforces with
visible reassurance that the necessary steps are
being taken to ensure their safety.
Move out of hours cleaning to within working
hours where possible. Give members of the cleaning
team different uniforms to demonstrate their
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